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CHAPTER |
THE PROBLEM

Employing ethnographic strategies, this dissemagixplored the nature of
hotel life in a small university town in southweasté€ennsylvania. Focus is
placed on a single residential hotel establishest axcentury ago, and one that
has served multiple social functions over the yeditse hotel is officially named
“The Brownstone Hotel” and is referred to simplytias “Brown” by local
townsfolk. The research problem is reflected ifeast three ways. First, the
dissertation examines the history of the hoteliscaver how it has changed as a
residence for transient persons. Second, thiy stascribes the kinds of people
who frequent the hotel. In this regard, the stedgmines the nature of the sub-
culture of hotel folk as they reside in the hotadl anteract with outsiders who
frequent the hotel tavern. Third, this dissertati@scribes and explains how the
hotel, as a social system, links to the small tawd how locals view the hotel as
a sometimes deviant or even crime-prone space.

In order to understand the themes relating tordgsarch problem, it is
important to understand the context in which thevBrstone Hotel exists today.
Throughout its history, the Brownstone Hotel havas@ many functions within
the community. In its earlier years, it was a hadgiss hotel and restaurant—a
place where one could get the best steak in tdvarter, it fell on hard times, and
acted somewhat as an inexpensive and temporarynigowsit for students of the
local university. More recently, it has becomeather “worse-for-wear” and

unkempt structure that has opened its doors tolegryincome persons and even



drifters who seek temporary shelter. The hote| &itwated on the ground floor,
has itself taken on a smoke-filled, saloon atmosphehere today’s customers
might only be served a slice of pizza or a greadgdy. The local townspeople
and even newspaper accounts have described tHeahdtgs immediate spatial
area as a place where various types of social desiand even crimes are
expected and thought to exist. It is these pel@eptand this assumed deviant
space that give rise to this dissertation.

In order to expand on these themes, the reseathbse to employ
methods traditional to ethnography. That is, #searcher actually lived in the
Brownstone for a period of time, and attemptedaim @s true a subjective
understanding as possible of the locale from thntage point of experiencing the
hotel in its natural setting and carrying out inpttediscussion with locals and
visitors. It is important to note that a pilotdyuwas conducted at the Brownstone
during the summer of 2009 when the investigatadesswithin the hotel for
several months to get a first-hand feel of whatrésearch setting was like and
whether or not a more in-depth project was in ardewas quickly concluded
that the setting did, in fact, deserve much maenéibn as an important research
topic and setting relevant to social science amdifipally to criminology.

Research Questions

This dissertation was designed to answer theviatig five research
guestions:

1. How has the social function of the Brownstone Holbelnged

throughout the years and how is it described tod&jtifizing the methods of



participant observation, interviewing, and archigata analysis, this study
explored hotel patron’s personal perceptions oBtwmvnstone and how the
media and others portray the setting.

2. How would the Brownstone Hotel be described in rédg#o types of
patrons who frequent the hotelFor instance, how would hotel residents, as a
sub-culture, differ from the hotel bar culture amigiat is the connection between
the two? Additionally, if a distinct social struceé emerged within the setting,
how did members (insiders) interact with non-memlmgroutsiders?

3. How have the different subcultures of the hotetqret evolved
throughout the history of the Brownstone Hat&pecifically, how has the
changing social structure of the region (from a coiaing to a university town)
influenced the culture of the Brownstone? Addidilbyy are there any common
themes to be found in the narratives of participa@aincerning their own
individual socialization? How did one’s life pattdead them to the Brownstone?

4.1n what ways has the cultural setting of the Brawwne emerged as a
deviant eco-niche in the small town in which ibisated That is, does classic
sociological and criminological theory on urbanlegy apply today to the
changing Brownstone Hotel situation?

5. Do perceptions of deviant and/or law-breaking at&e associated
with the Brownstone Hotel culture correspond withlities as depicted by

official police report8



Significance of the Research

This research is significant in at least three svalyirst, the study will add
to the literature on hotel life during the earlyipd of the 2 century. That is,
the structure and function of how and why peopid f need for hotel residence,
whether for short or long-term, has fluctuated dherdecades and centuries and
continually needs to be documented. Some of titerblenown and more
definitive studies of hotel life were completed idgrthe earlier part of the 20
century. This dissertation helps to fill a voidtie literature by enhancing our
understanding of hotel life, particularly as it &ep to small towns, and in this
case to a small university town in Pennsylvania.

Second, the research is significant because viges rich, ethnographic
detail of the life of hotel residents and otherpas to the hotel setting. Although
there is much literature related to bar behaviagyaneral, it is not complete in
respect to hotel bars, particularly in relativebop, small town, university
settings. This study generated in-depth caseestuafihotel dwellers and hotel
bar patrons that are by and large missing fronlitieture.

Third, this research sheds light on how classoiti on urban ecology,
that found its golden era in the 1920s and 193@y, on may not be relevant
today in connection with contemporary hotel lifeaismall Pennsylvania town.
Consequently, the study was significant theordtidal both sociology and
criminology by analyzing the relevance of the hsetting and its culture to the
perceived distribution of crime and deviance intithen. Additionally, the study

should help to clarify other related themes in glogjy and criminology. These



include, but may not be limited to, social learnthgory, symbolic interaction
theory, urban ecology, and the social construabiotieviance or labeling theory.
Definitions of Terms and Concepts

Single Room Occupancy (SROAnN entire hotel or to a room within such a hotel

SROs are the most inexpensive types of residdmiitels. They are almost
entirely residential, offering few, if any, touristoms. This style of housing
offers tenants one small room and a washroom. tNer @menities (kitchen,
dining room, etc.) are usually offered to tenants.

Tenant— Any individual residing in the Brownstone Hotel.

Mixed-use Area- Area of land that is used for a variety of remsf.e., housing

and business).

Social Structure An organized set of social identities and thpested behavior
associated with them. The concept social orgapizét sometimes used
synonymously with social structure.

The following chapter will present a review of tiedevant literature for
this dissertation and will also discuss how thggwiis guided by earlier theory,
although the door is left open for new theorettbaimes to emerge from the

ethnographical narratives.



CHAPTER I
REVIEW OFNERATURE

This dissertation is about the changing sociakcstine of a century-old
hotel in a small college town located in south westPennsylvania. Although
the study emphasized hotel life for tenants, it alas clear that much of the
study would necessarily address social activity laglthvior associated with a
tavern that is situated on the ground floor ofdleehotel. Substantial literature
exists separately on hotel life and on bar behavitowever, the literature is
more limited when considering these two socialsgstas joined in more of a
symbiotic relationship whereby the survival of @atting is dependent upon the
other.

In order to develop the relevant literature inggup of the research
guestions, this chapter will be divided into thseetions. These are: 1.
Residential hotel life 2. Tavern or bar culture &driminological theory. The
first section concerns residential hotels as saatlings and will emphasize their
history, shifting social functions in connectiondoanging town and urban
spaces, and how hotel life has become associatacawumber of social ills and
deviant lifestyles. The second section will remortpertinent literature regarding
bar behavior that is often identified as a potdigtideviant setting or subculture.
This is important because of the overlap betweerb#r and the larger hotel
setting. The third section will examine severaygvthat criminological theory
applies to this research and how the study mayuimked by selected theoretical

principles.



Residential Hotel Life
Single Room Occupancy (SRO)

Individuals have been residing in American hotelstle last two hundred
years (Groth, 1994). Throughout the history ofthited States, hotels have
provided dependable living spaces and have funetida support industry,
businesses, and have helped represent the “mpbiriggf America. Hotels also
have been places that challenged the cultural ¢éxfi@as of housing, while also
revealing some conflicts in urban America. Witthis section of Chapter Il,
literature concerning the social history of Amenigasidential hotels and their
social structure is discussed. This is importatdoise within this dissertation it
is necessary that the researcher identify the iomsof the Brownstone Hotel
throughout its own specific history in order torgaifuller picture of the research
setting.

Groth (1994) identifies three distinct styles ddidential hotels, these
being: palace hotels, mid-priced hotels, and chedging or “single room
occupancy” (SRO) structures. For the purposeisfdissertation, this sub-
section will primarily concern the SRO style ofidestial hotel. Single-room
occupancy can refer to an entire hotel or a roothiwsuch a hotel. As stated
above, SROs are the least expensive types of resitlrotels. They are
generally almost entirely residential, offering faf\any, tourist rooms. That is,
the tenants remain longer than is common for attoaseél tourist hotel, but for
less time that is associated with apartment liviAdfhough the name gives the

picture of a single room, many of SROs provide peas bathing rooms. This



was not always the case. Usually, no other lusware offered to tenants within
their living space. These types of hotels arenofiteee to four stories in height
and appear as a typical apartment building whipécglly housing a local
business on the ground floor (Arrigo, 1998). Immanstances, this business was
a tavern that would be frequented by tenants (Asaderl923; Jackle and Sculle,
20009).
History

According to Groth (1994), the concept and functidiSROs emerged in
the United States during the construction of eaitigs in a similar fashion to
what would be found in Europe. Cities of the tiane described as being densely
populated with mixed income groups and with housing businesses all within
the same small lots. This arrangement allowedent to move about easily
during their daily activities and allowed them agxé0 local services without the
hassle of timely travel. Much of American hotelismg can be seen as a
holdover of this style of living. According to Désio and Mulligan (2005), the
majority of North American SROs were built betwebka late 1800s and early
1900s. These structures tended to be situatddse proximity to the city’s
central train station and business district. Bist&t al. as well as Jackle and
Sculle (2009) note the relationship between SR@slaa train station as
important given the popularity of rail transportetiat the time. The result was
that new arrivals into a given city could leave $t@ion to seek affordable
housing, possible employment, and entertainmenbgeaddousing near a train

station was devalued because of the noise, pallusiod crowdedness, so low-



income travelers did not have to go far to findagn&ROs. Much of the SRO
construction reached its peak during the constndtibom of the 1 century and
has steadily declined in quality and status througlhe last century.

The literature notes that the decline of SRO haysoincided with three
historical events. These were the decentralizaifonodern cities, the Great
Depression, and World War Il (Fogelson, 2001; Gistat al. 2005). The first
signs of decentralization were observed in theygarmid-1920s when people
(upper/middle classes), commerce, and industrydédral urban locations for
outlying areas in order to avoid a number of sadmhssociated with urban
living. Much of this flight was documented by salaecology theorists of the
time (Park and Burgess, 1921, Park, Burgess, ariteitne, 1925). A number of
social concerns were brought about by the spre&R@s and hotel dwellers in
general. These include the undermining of domestes, low-density housing,
and a general perception that transient, devidmtidtures resided within SROs.

According to Fogelson (2001), around 1880, citynpkrs and commercial
leaders in America attempted to build a new typeityt This new type of city
was needed in the face of a number of social agdigdl problems thought to be
associated with poor transient populations resicrtggh density, mixed use
areas. The primary rules underlying the develogroéthe modern city focused
on the separation and specialization of areasthGi®94) notes that this new
ideal attempted to separate social classes, wiabging more privacy for families
within an area that was less densely populateds Adw style of city would

ensure that each sector would serve its own fum@ra nothing else—shopping,



business, entertainment for either rich or podnisTvas very different from the
day in which shopkeepers and their families residealsmall apartment above
the family owned store. This new city would requardifferent style of life.

Much of this decentralization and push for a neylestf city was based
on the perceptions of urban life. Early hotel dersl were not “as individuals”
entirely viewed as deviants. Much like social digmization theorists,
progressive reformers like Jane Adams during tisé thiird of the 28 century
believed that the living conditions of hotels wargreat deal of the problem and
helped to create disorganization between familes@mmunities of all classes,
sometimes referred to as environmental determiiiiygelson, 2001). Both
reformers and sociologists depicted scenes of ppomigrant families often
comprised of ten to fifteen individuals residingone small hotel room. Negative
perceptions of hotels not only focused on the gwonditions of families in
SROs but also on tenants within the higher clastaqe” hotels (Hayner, 1936).

Hayner (1936) in his booldotel Life,depicts a number of social ills that
are related to the traditional family structureayiHer depicted children residing
in palace hotels as running wild through hotel iclams, with no supervision by
their parents or hotel staff. One reason giverthis behavior was the belief that
parents could not punish their children in a pubpace without feeling
embarrassment—smacking your child in public benogvhed upon.

A second issue concerns the traditional view ofifadining. In many
cases, families within high-class hotels did natvégh each other during meals

(most hotel rooms do not offer a separate in-roanng space). Hayner (1936)
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notes that within upper-class hotels families gaitetook their meals at separate
times and locations (usually a public space). Miahtheir counterpart within
palace hotels, the domestic style of SRO resideassalso questioned. Within
SRO districts, social reformers depicted familiemgped within one room where
they ate, slept, and socialized (Zorbaugh, 192 als in these hotels were often
prepared for ten to fifteen individuals on smalt pates and stoves, all done in
the same undersized room where everyone slept Igeoge2001). Additionally
due to low income of many of these tenants, fasiere often forced to take in
“boarders” off of the street in order to afford féce of rent.

These living spaces were associated with the deggore of the
American family through the breaking of traditiofiamily time. This style of
housing was also sometimes linked to a detachedlg@topn of young, single
individuals unwilling to start a family and setdewn (Groth, 1994). Groth noted
that these upper-class hotel residents were viasedasting their lives attending
social events and depending on hotel servicesadsiEbecoming traditional
marital partners. Hayner (1936) depicts femaldhiwipalace hotels as “women
of leisure” (p. 106) due to their reliance on haelvices and seeming disinterest
in traditional female gender roles. Hayner nobed in some cases the traditional
slogan “everyman needs a good woman” was changifgvery man needs a
good hotel” (pg. 211). These thoughts and sloghafienged the traditional
ideals of marriage and child rearing for what wasg described as selfish
individualism. Groth notes that as early as 19@6donditions of hotel and

downtown housing were accused of spreading sedfishself-centered lifestyles
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that deter marriage and childrearing. Not only Weshousing of single people a
threat to traditional family values and marriaggrssocial styles even raised
concerns about the citizenship of individuals.

To make this point, sociologists and criminotgif the period studied the
people and spaces associated with SROs as higkdiglytthe publication ofhe
City by Park, Burgess, and McKenzie in 1925. Thesearebers identified a
specific locale of housing blocks designated asrfrers” (See page 55 in Park, et
al. 1925). This location of “roomers” was posigohin what they identified as
the middle of “zone 11" (of five concentric zonem)d recognized as the “Zone in
Transition” as illustrated in their handwritten mafpChicago. Not only were
such specific locales noted in Zone Il (roomensirs, ghetto, underworld, etc.)
but later students of the so-called “Chicago SchootEcology School” of
sociology regularly decried the living conditionsddifestyles of which citizens
within these areas were subjected. In his widrk Gold Coast and the slui
sociological study of Chicago’s near north siderbaugh (1926) depicts
residential hotel life as follows:

The rooming-house is a place of anonymous relatipgsOne knows no
one, and is known by no one. One comes and goeseawishes, does
very much as one pleases, and as long as onebdistor one else, no
guestions are asked...Such complete anonymity caufdind nowhere
but in the city of today, and nowhere in the cigves in the rooming
house. (p. 75)

Hayner (1936) advanced this rather Durkheimian ienafga single isolated
individual wondering without any relationships thghout an SRO. Along this
same line of thinking, Hayner set forth the follogyistatement concerning hotel

life: “Released from the bonds of restraint op@eatn smaller and more intimate
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circles, the individual tends to act in accordawaé@ his impulses rather than
after the pattern of ideals and standards of lnag(pg. 6).” Issues associated
with this Zone of Transition (sometimes called Zume of Deterioration) also
included the decline of downtown retail sales arapprty values, bankruptcies,
and foreclosures (Groth, 1994).

The Great Depression had a large impact on théauof individuals
residing within SROs. Much of the overcrowding vedisibuted to massive
migrations of working class young men who left drt@lns to find work in the
city. During this time, housing prices (rent) thghout the country dropped by as
much as 30 percent, consequently, managers wexedfto require higher
occupancy rates to break even (Distasio et al, 200bthin higher class hotels,
the number of tenants dropped dramatically leatbrtye hollowing out of many
flourishing hotel districts. This in turn led talacrease in basic hotel services
and continued the cycle of poverty that was blafeednuch of the issues
associated with SRO living. Fogalson (2001) nthes during this period many
hotel owners were forced to demolish their hotelsrder to survive due to the
rising taxes. Many of these hotels were replacitd parking garages and open
lots. Although this change only led to the dedtarcof housing for the poor
resulting in homelessness, it was as seen by masigdss and city leaders of the
day as a positive since the construction of parigaugges reduced the traffic and
opened much needed space for parking during thefithe automotive age.

With the start of World War 11, the United Stategnessed surges in

employment as men and women flocked to urban doeagar-effort
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employment. This labor movement overwhelmed esa@ata of hotel living
(Groth, 1994). The SRO market flourished with @ineval of many young, single
adults into the city—most without automobile traoitption and the need to
reside close to factories located within the cétusiness districts of cities.

As suburban life became more popular, so alsdhdicheed for the
automobile transportation. In order to connectidhieyeoning suburbs to the city
center, city planners called for new freeways tip leivers enter the city as well
as much needed space for parking. In many cdsese hew highways and
parking facilities were constructed at the codbef priced SRO housing that
could usually be found in the marginal neighbort®adjacent the central
business districts (Fogelson, 2001). Althoughthuaikevitalize downtown areas,
many of these new freeways only hastened theiatieol as they provided
commuting suburbanites’ an easy way into and oth@tity with little
consideration for the lower-class communities thete located nearby. The new
highways provided an easy way in and out, butserese excluded or pushed
aside (or isolated) some of the low income, dowmtolstricts as the focus
continued to be on transportation and parking ratien the needs of the
individuals residing in the effected (transitiozahes) districts (Distasio, et al.,
2005).

Groth (1994) notes that between 1930 and 1975iafibegan to shift
from simply creating anti-hotel policies to attempgtto eliminate hotels entirely
as being one of the causes of urban blight. Cueengt to remove hotels from the

housing market was the Housing Act of 1949, whicdvged federal aid for
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urban development (Fogelson, 2001). This billva#d the federal government to
help cities clear areas surrounding the centrahless district. This act forced
many hotel and small business owners to sell tbtsrfor below market value,
only to be resold (below market value) by the fatlgovernment to city business
and private realty leaders. A second issue withabt is that it did not require
these private speculators to build housing to eplahat was demolished.
Additionally, although the federal government stdfeat displaced families
should be relocated, this policy was not enforeaing many homeless.

Finally, when new homes were constructed and itledtas replacement housing,
many of the individuals who were displaced founehtiselves unable to afford
the new form of housing and were forced to seek Imeusing elsewhere.

During the 1960s, many SRO districts adjacent éocimtral business
district fell victim to redevelopment policies umdke veil of urban renewal.
Distasio et al. (2005) note that business intengstge the primary benefactor of
urban renewal as they attempted to bring sociakelawith more purchasing
power back to the downtown areas. Many of thesengits involved the
destruction of SROs and displacement of their tenas these downtown hotel
districts were replaced with retail shopping centard apartment style living
designed to draw a wealthy class back to the area.

During the 1960s, the manner in which social sewiwere delivered had
a major impact on SROs. At this time, deinstitagilization policies (Community
Mental Health Centers Act of 1963) forced institas that housed persons with

mental illnesses to be released into the publieutite idea that appropriate
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community support would allow them to integrateisbciety. According to
Wolch and Dear (2005), upon their release fromehpsblic institutions, many
individuals found themselves moving to inner-cigighborhoods where they
could find cheap housing and a number social sesvid his policy, along with
the systemized destruction of SROs, fostered wdssarchers refer to as an SRO
crisis.

Groth (1994) writes that throughout the 1970s #defal government
sponsored virtually no hotel-styled housing. Dgrihis period, policy makers
made the voices of transient, low-income citizdnsoat unheard. Within many
districts, officials did not consider hotel dweléo be actual citizens. According
to Groth, reformers and scholars throughout histmgused hotel and SRO
dwellers of not voting, and when these citizenswtitk it was often under much
scrutiny. Managers and owners of some large SROame known for
organizing their tenants to vote for one particylarty. Groth notes that in New
York City, both political parties were known foring SRO tenants as cheaply
paid voters. In many cases, city officials simgig not tally hotel residents as
members of the community. With no official recdeeping, no one was ever
formally or officially displaced by the destructiof SROs.

By the late 1970s, the policies to remove blighd arban decay had
caused an SRO crisis and this SRO shortage ledlitceease in homelessness.
For the first time in almost one hundred yearsicggahakers attempted to curb
the destruction of SROs. Nonetheless, many dowmtwtel owners chose to

overcome the problem of managing a hotel by sinfadging their buildings. The
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Federal Omnibus Reconciliation Act of 1981 and$tewart B. McKinney Bill

of 1987 did attempt to improve SROs through therafy of subsidies to families
to help with rent. In the years to follow, howewtre Reagan and Bush
administrations decreased public housing fundingigiity percent making the
SRO and housing problem more of a crisis as the poe had fewer housing
options and less aid from the national governmiélgnjewski, 2005).

The historical events and social issues discudsededed to the
destruction of many SROs. From 1970 to the mido$98n estimated one
million SRO units were demolished around the cou(@olbeare, 1996). The
demolition of SRO housing was most notable in lanigjes. For example
between 1970-1982, New York City lost 87% of it®82er month or less SRO
stock; Chicago experienced the total eliminatiocudsicle hotels; and Los
Angeles had lost more than half of its downtown SROsing by 1985. San
Francisco lost 43% of its stock of low-cost restitdrhotels; from 1970 to 1986,
Portland, Oregon lost 59% of its residential hgtatsd from 1971 to 1981,
Denver lost 64% of its SRO hotels (Hoch & Slaytd®39). The loss of these
structures became an obvious crisis for low-incp@esons. According to Green
and Hay (1994), this is so because the inner oigtions made these areas well-
suited for commercial use rather than reconstrgdaifordable housing. As land
values increased, more profitable market activei@erged leaving many SRO
tenants homeless. In many other cases, the uaits last to fire or closed due to

building condemnation.
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As noted throughout this section, social reforni@asned much of the
overcrowding problem on un-American housing stadslariven by immigrants
from southern Europe who were often characterizddrge families living in one
or two rooms. City planners and business officredsited to use scientific
methods and precision to create the ideal modéynrcivhich different aspects
of life were separated (business, residential,eamdrtainment districts). Officials
wanted to remove low-income individuals from theencity’s densely populated
hotels in order to reduce the social decay beli¢gdnk spread within the urban
areas where private and public spaces intertwikent.example, one of the many
reasons why individuals dwell within residentiatéle was due to their proximity
to other key services. Also, Siegal (1978) obsgthat residents resided in
particular SROs because of their proximity to thpdaice of work. Additionally,
many hotels did not offer personal dinning spacdsad storage. This required
tenants to have access to restaurants that coldetded in the area if not on the
bottom floor of the hotel itself.

A developing problem was that these SRO tenantdaniies, should
they be displaced, would lack traditional socialalvement. These groups (both
upper and lower classes) were often transient ahdat own homes. They had
no need for large amounts of material possessmnsoyld not afford them) and
many young adults residing within hotels remainecharried for an extended
period. This lifestyle pushed the boundaries o&tvleformers believed was the
type of lifestyle and housing appropriate for Arsan families. Groth (1994)

guotes one social reformist writer: “Whatever hameans for us it means for
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others (pg. 204).” In many cases this style of bamas depicted as single-family
homes consisting of three to four separate rooeténl on the periphery of the
city.

Progressive thinkers and business leaders of theeleved it was
important to help families build communities byiagag them in obtaining
mortgages in an attempt to move the poor out ofrther city and into the
suburbs where local businesses were searchingsfiabée employee base—rather
than a transient base seeking seasonal employrreassence, reformers were
stating that if we want to better our society aetptiamilies reach the “American
Dream” they must first be lifted out of residentmaltel living and into a single
family home (Fogelson, 2001).

SRO Social Structure

As stated above social structure refers to an azgdrset of social
identities and the expected behavior associatddtivdm. The concept social
organization is sometimes used synonymously withesstructure. There are a
number of studies that portray the lifestyle anciacstructural makeup of urban
SROs (Pharr, 1971; Siegal, 1978; Winberg and W;jl§4881; Kozol, 1988).
These authors discuss the social groups of tenamisloyees, and managers.
Tenants

Although tenants are only one group within the S§0ial structure, a
number of different groups of tenants have beentified within the literature.
Tenants generally fall into three overlapping catess: elderly (Winberg and

Wilson, 1981), mentally ill/addicts (Spradley, 19Thorst, 1991; Arrigo,
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1994), and single people (Anderson, 1923; Sie@8L For many of these
individuals SRO housing is a necessity. Oftemiijvon fixed incomes or low
wage labor, SRO housing offers cheap lodging withio& burden of providing
first and last month’s rent. This style of housaftprds individuals the ability to
rent week-to-week. According to Hoch and Slaytt®80), this type of
transience is one in which individuals remain i édocation for a short period of
time (two to four months) and simply leave. Thegbviduals do not own many
personal possessions and depend on the locatitweiofiving quarters to
survive—access to menial work, inexpensive foogBars, laundry, etc..
Additionally, many of these individuals depend ba services provided by the
next group within the social structure, the hotaffs
Employees

When referring to employees of SROs, Siegal (1288% the term “inside
work,” referring to the custom of managers of hetaking residents as maids and
handy men within the building. These tenants atelly given a small stipend
and reduced rent. Researchers have found thateg these tenants can earn
some social status within the building for beingeamployee. It is important to
note that not all SROs provide these types of sesvi Siegal claims that much of
the tenant and employee social structure dependgether or not an SRO was
considered open (overlooking behavioral infract)jarsclosed (being a stickler
for the rules). This behavior pattern is furthescdssed in regards to the

owner/manager.
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Owners/managers

Previous research has found that most owners ofsS0 manage the
buildings themselves. Some owners do employ otleersanage their SRO hotel
(Siegal, 1978; Winberg, & Wilson, 1981), althoubistfeature is rarely noted in
the literature. Siegal notes that SRO managersrgtiy have the closest ties to
the larger community. This is simply because thieyproperty owners and are
thus stakeholders in the larger social system. lgarsaare in a sense
“gatekeepers” by deciding who does and who doebecbtme a tenant. Siegal
writes that SROs known for being “open” generally headed by managers,
which allow or tolerate a certain level of deviarficen their tenants (i.e.,
alcoholism, drug addiction, prostitution). Thesamagers were also known for
withholding maid and handyman services to tendresfurther led to the
negative perceptions and deterioration of SROega&ifurther claims that
“closed” hotels are those in which managers enfarmekeep up to date on codes
and make some attempt to disallow unruly groups tinéir building.

The literature reflects a mixture of descriptiofi$ehavior patterns
characterizing SRO residents. Some of the eadsarch projects of the 1920s
distinguish SRO tenants as socially withdrawn, kimgwio one outside their
room, and suffering from life within an anomic asarganized lifestyle (Park, et
al. 1925; Hayner, 1936). On the contrary, Siefj@l8) and Winberg and Wilson
(1981) depict the subculture as organized and ectssarily socially isolated.

This dissertation builds on these earlier stuchesugh the examination of

the social structure of a contemporary, small t&®RO and will explore the
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activity patterns of tenants. Also, this disséotaexplored how tenants interact
with each other and with the larger community. sT$tudy is unique from
previous urban-based research because it desthibaescial life associated with
a small university town “Single-room occupancy” &ah which it is the only
structure of its kind, in a sense making it momated than those found within
urban environments. This dissertation’s reseaudstions are among the first to
be explored within a small town setting. This patjalso differs from past
research because the SRO targeted for study appeses/e multiple functions
within the community.
The Tavern

Not only does the Brownstone Hotel provide housargow income
persons, it also provides a tavern frequented éyatger community. The
relationship between these two hotel functionstamd SRO tenants and tavern
customers intermix is important and an aspect efatthe research aims of this
study. Because tavern culture seems to have besochean integral part of this
SRO research setting, it is appropriate to reviemes of the literature on
bar/tavern social activity. However, it must begemated that this dissertation is
not meant to be a study of bar behavior per seéhdRat appears from
preliminary observations of the hotel setting téededor study that much
interaction plays out between the hotel residentseanployees and the first-floor
tavern culture. It may be impossible to discontieese two sub-systems. It has
also become clear that whereas a sizeable amolitgrafure does exist on

tavern culture and bar behavior in general as amgéor of social deviance, the
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literature is sparse on specific linkages betwesnlk and bars. Having said this,
it is felt appropriate to cite a few examples afieawork on tavern culture that
will predictably apply to this dissertation.

The study of bars, pubs, taverns, and lounges é&s &f interest to
criminologists, sociologists, and anthropologisisyfears. This is due in large
part to the diverse types of subcultures, humaeractions, and accepted amount
of deviance (alcohol related) the bar scene fatég. Past researchers have noted
bars to be places where patrons have an “operi tmkhgage in interactions
with others whether they are acquainted or not &6a%973). The research
reviewed within this section will be helpful in éatchapters when it may be
necessary to clarify points pertaining to the bétrgvand atmosphere present
within and around the first floor tavern of the Brrestone Hotel.

According to Spradley and Mann (1975) in their siasvork, “The
Cocktail Waitress: Woman’s Work in a Man’s Worldfiyee groups are identified
that make up the social structure of bars. Thesecastomers, employees, and
mangers. Building on this, Kativich and Reese (398&ntified four distinct
types of patrons: regulars, regular irregularggular regulars, and non-regulars.
Also, they describe the process whereby thesedgimups negotiate status and
territorial space within the single tavern theyetved. Theegularis considered
the most influential customer within the bar. Ragsigain this status within the
culture by not only frequenting the setting oftbatf also by interacting with
others (i.e., patrons/bar staff) and participatmgraditional bar activities. Due to

their higher status within the bar, regulars angallg given privileges that are not
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offered non-regulars such as free drinks. Thaitigppation within the
community not only involves alcohol consumption blso involve activities such
as assisting with training or socializing new stafbrking the bar (bar tending),
filling in for sick employees, and running erraridsbar management. Regulars
often referred to the bar as a community. At tintles researchers depicted
regulars referring to the bar as “my” or “our” pdaclt is the use of this type of
language when referring to the bar, and their piagtion within the culture, that
separates regulars from the rest of the subculture.

The second patron group identified by Katovich Regse (1987) is the
irregular regular. This group consists of individuals who are acediy
regulars, even though they do not frequent thehax regular basis. In many
cases, “irregular regulars” are individuals who®=¢ point were regulars, but had
left the area. These patrons are referred to dnylaes as “home-comers.” The
researchers note that members of this group géyehare many of the same
privileges as regulars and are considered to lib@esame status level.

These two types of high status regulars differ fthmthird type of patron
group identified by Katovich and Reese (1987)—Regular irregular. This
group consists of patrons who frequent a bar jsisifien as regulars. However,
these patrons often drink alone and remain sepaoatethe regulars and other
groups. It is within this group that a “pretenderay often emerge. According to
Katovich and Reese, the pretender is a patron wbw& about a bar culture and

would appear to be a regular to any non-reguldnis position is often taken
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when no one identified as a regular is presentiwitie bar and the pretender is
able to offer insight to those new to the setting.

The final and fourth group identified within Katet and Reese’s (1987)
social structure is theon-regular These individuals are those who do not
frequent the bar on a regular basis, and are mefpded by regulars (i.e., regulars
do not buy them drinks or speak to them). Thisugroonsists of “drop-ins”,
university students, and one-night-stands (people appeared to be on dates).
Within this social structure, this group is consetkto represent the lowest status
members. Similar social structures have been sssriby Fox (1987) in relation
to punk bars, and LeMasters (1975) in relation bdua-collar bars. Surely, the
social structure discussed here does not encorepasg group that may enter a
bar. Nevertheless, the social structure discusgdatovich and Reese is
insightful and should furnish a guide for obsemas in this dissertation’s hotel-
bar interactions.

Theoretical Rationale

Several theoretical rationales logically emergenfthe literature that
underscore the research questions and should wankorm the findings. These
are (1) Social Ecology/Social disorganization, é&)dSocial Reaction or
“labeling” theory). Importantly, this dissertatios not designed as a specific test
of these theoretical perspectives although the tolefft open for the findings to
help add conceptual clarification to the perspedti(See, for example, Merton ,

1949:171). As well, it may be found that in theéadeollection and analysis stage
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of this research, other theoretical perspectiveg snaface which would be
discussed in the last chapter of this dissertation.
Social Disorganization/Ecology Theory

Social disorganization/ecology theory rather ndlyi@mes into view
with this dissertation because most of the eadgaech on SROs and associated
social deviance has, in fact, been conducted bipleggsts and criminologists
who self-identify or have long been aligned witkgh theoretical perspectives.
In a real sense, this dissertation is at leasarhgreplication (in theory) of some
of the earlier research conducted on hotels anel aftiban areas in the 1920s.
Unlike theories that focus on “types of people’aasexplanation for crime, social
disorganization theory and social ecology focusethe types of places, such as
neighborhoods that create conditions favorablentauworable for crime (Kubrin
& Weitzer, 2003). This perspective interprets difty and forms as an extension
of the processes of the natural world. That is,ntfost important assumption of
human ecology is that the city is like a living anjsm that consisted of
interdependent parts (McKenzie, 1968; KleniwskiQ200

Early social disorganization research has shownamaincrease in crime
rates generally has little or nothing to do witk tiroup of people moving into an
area (Park, Burgess, & Mackenzie, 1925). Thisaesefocused on early 20
century Chicago, growing immigrant populations, #melimpact of the industrial
revolution. Social ecology emphasized what reseascreferred to as concentric
zones or areas within a city where crime rates (@hdr examples of decay or

social disorganization) could be identified asngsor falling depending on the
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nature of the social organization within a pari@ewone rather than the types of
people dwelling within a particular zone.

Social disorganization was also associated witareomic condition of the
community or a lack of commonly valued norms brdughby high mobility or
transience seen in some urban areas more thars ¢8teaw and McKay, 1942).
Modern social disorganization research has shoamnatteas lacking in
“collective efficacy” or low levels of community sBfi tend to reflect higher crime
rates (Sampson and Grove, 1989; Sampson, Raubernaskarls, 1997; Veysey
and Messner, 1999). Collective efficacy accordm&ampson, Raubenbush, and
Earls pertains to a neighborhood’s ability to maimtorder in public spaces, when
neighborhood residents take overt actions to miaimpeablic order. This research
has shown that areas comprised of poverty, resadenstability, and ethic
heterogeneity often experience higher rates ofeamd delinquency. Social
disorganization research pertains to larger metiaoocities (populations above
500,000) but also rural communities (populationsnmae than 2,500) (Osgood &
Chambers, 2000).

Rodney Stark’s ecological writings (1987) carefutlgntify numerous
patterns that predictably persist between spatisaand behavior. Three of
Stark’s propositions appear to be most relevattiitodissertation. These
propositions concern mixed land use, high residéntobbility, and dilapidation.
Stark notes that areas serving multiple purposethis case a bar and housing,
would tend to experience a higher rate of deviahtaior or at least the

perception of deviant behavior associated withsiheece. As noted earlier, much
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of the criticism brought forth concerning SROs #ankrns relate to their
locations and mixtures of different activities. c&b and spatial locations within
the communities were found to be important as deyiagenerating features.
SROs have been associated with social and phydscaly of urban cities, while
taverns and bars have been associated with pubinkenness and aggression.
Labeling Theory

Labeling theory, as the name implies, focuseserfdrmal and informal
stigma (label) that is applied to an individuabahavior by the larger society
(Becker, 1963). Labeling theory asserts that #sggaing of an individual as
deviant or criminal is not always determined by thlee or not they have actually
committed a deviant act. Labeling theorists dgbat in many instances deviant
acts committed by less influential groups (poog) more likely to be labeled or
stereotyped as deviant or criminal compared toghme act committed by a more
influential group (rich). In this sense, the asgig of a deviant label is the result
of who the individual or group represents in thaasi of the observer or
audience, rather than the actual act being comunifidwus, the actual assigning
of a label may often be seen as the result ofladépower on the part of the
actor being stereotyped. According to labelingtists, the justice system
represents the interest of the dominant (upper/middsses) as opposed to those
of lower class standing and minority groups (Beck863, Kubrin, Stucky, and
Krohn, 2009).

Labeling theory can be viewed as an important asgebis dissertation

because it stresses that the designation of arddaizel does not require that an
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individual or group actually commit a crime or davi act. Additionally, labeling
theory notes the difference in power between thel&l and those doing the
labeling and how power relates to these differendée literature review has
shown how individuals in positions of power idelgtsf SROs and hotel life in
general as a threat to society and such placesaftere defined as disreputable
places.

Both social disorganization (to include social egital perspectives) and
social reaction theory (labeling) will become apprate guides for this
dissertation as they relate to the social constmaf deviance within the setting
being researched. Throughout this literature myviehas been demonstrated
how SROs and taverns are associated with crimelavidnce as a spatial area or
ecological niche. Labeling theory has been idettis an allied theoretical
backdrop for this dissertation because within thésertation the researcher has
attempted to discover if the Brownstone Hotel hesoime identified as a deviant
and crime-prone space that also impacts on thel@eagelling within.

Additionally, it must be added that although iaitticipated that these
theoretical perspectives will pertain this dissotds findings, the door was left
open for other perspectives to emerge as relevahéaen unexpected theoretical
themes. The following chapter will outline the hn@dology used to collect data
for this dissertation. Some of the methods thaeveenployed mirror those used
in similar studies of past years (Park, Burges®ladckenzie, 1925; Siegal, 1978;

Katovich and Reese, 1987).
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CHAPTER 1l
METHODOLOGY AND RESEARCH SETTING

This chapter incorporates a variety of sub-topiteese include a
discussion of the research setting, origin of #search idea, the research
guestions, the sampling procedures, and an oufitiee data collection
processes. Also detailed are a summary of the/sisgllan, several strengths and
limitations of the study, and a discussion regaydire protection of human
subjects.

Research Setting

In order to understand the relevance of this tapis important to
recognize the historical context of the Brownstbloéel. Throughout its century-
old history, the Brownstone Hotel (referred to siynges “the Brown”) has served
diverse functions within the community. At one &t was a “high class” hotel
and restaurant. Over the past decade, and onioocdsas also served as a
residence for college students looking for tempobat inexpensive housing.
Today, it is a relatively rundown structure thatdtions as a rooming house for
disadvantaged transients and drifters who sometatsesfrequent the hotel bar
that is identified by community locals as a smoled saloon atmosphere where
deviant activities “reportedly” can be found. dtthis often heard suggestion of
the old hotel as a now deviant locale that firstizated the researcher to consider
investigating further the changing social structofréhe Brownstone as a
significant object of study that would be relevemtriminology and to social

science generally.
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The Brownstone is located in a town in SouthwesRennsylvania about
an hour’s drive from Pittsburgh. It is a univeygibwn with a population of about
40,000 which is reduced to a population of aboy®@0 when the local university
students are absent. Like many Pennsylvania tatvisssetting is rather typical
to the region, with rolling hills and many stilbstding old homes build just after
the Civil War. The county suffers from relativéligh unemployment and is
toward the bottom of counties in Pennsylvania gards to average income (State
Data Center, 2004). The local university is thergenic driving force of the
town today. However, in earlier decades, it wdwrizing coal mining region of
Pennsylvania which still flourishes today on a i@stiscale. The town is
surrounded by numerous farming communities, maegigfizing in the growth
of Christmas trees sold throughout the nation (W@8@1). Yet, of central focus
in this study is how the Brownstone Hotel changeflinction over the years to
evolve into what is popularly perceived by locadsaadeviant if not criminal
atmosphere.

Origin of Research ldea

The Brownstone Hotel emerged as a fascinatingddoa promising
research during the early years of the researcheaduate study. The old hotel
was only a few blocks from campus and the firspiffavern was occasionally a
gathering place for a few venturous graduate stisdeffter a short period of
time, the social character of the hotel with itsftdr” appearance and seamy
character could not be overlooked. Much of thigrabter was generally

portrayed by individuals (peers and co-workershimithe community who
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guestioned the reasons why anyone would be assdaiath the establishment
and the people within it. Because of this, it appd as a natural stage-setting for
ethnographic inquiry. It was decided that a bstefy of several months as a
resident of the hotel might reveal whether or hetgsetting would be appropriate
for more in-depth scrutiny as a dissertation pitojécroom at the Brownstone
Hotel was rented and the researcher moved in dtlmgummer of 20009.
Approval was gained from the hotel owners and atsm the Institutional
Review Board. The researcher conducted prelimiimayyiries of hotel activities.
This initial examination emphasized the generalireadf hotel life and included
rudimentary observations of hotel and tavern patroffter this initial assessment
and over the subsequent semesters, it was detided more in-depth research
project was justified. Based on these initial img@and a short time of living at
the hotel, a number of research questions werdrcmtsd for this dissertation’s
more exhaustive exploration of the Brownstone Hasehn ecological niche
relevant to criminology. As such, this initial gy can be seen as “pilot”
observations for this more in-depth dissertaticaeagch.

Research Questions
The dissertation was designed to address five resgaestions.
How has the social function the Brownstone Hotalngfed throughout the years
and how is it described today
2. How would the Brownstone be described in regardgpes of patrons who

frequent the hotel? Do different sub-cultures texighe Brownstone, and how
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would these be described=or instance, how would hotel patrons differ frdre t
hotel bar culture and what is the connection betvibe two?
3. How have the different sub-cultures of hotel pasrexolved throughout the
history of the Brownstone Ho®lSpecifically, for example, how might have the
changing social structure of the area (from coaling to a university town)
influenced the culture of the Brownstone?
. In what ways has the cultural setting of the Brawwne emerged as a deviant
eco-niche in the small town in which it is locaedhat is, does classic
sociological theory on urban ecology apply todathe changing Brownstone
Hotel situation?
. Do perceptions of deviant and/or law-breaking atg associated with the
Brownstone Hotel culture correspond with realitessdepicted by official police
reports?
Data Collection

Following ethnographical traditions (Lofland, Snodnderson, &
Lofland, 2006), this project incorporated at |dast techniques of data
collection. These included direct observationjtiah participant observation,
listening, seeking responses to pre-arranged aand-epded questions and a
thematic content analysis of historical archivdatesl to the Brownstone Hotel.
Each of these is discussed separately. Discussithe reliability and validity of
the findings will be provided throughout the chaptEirst, a few words are in

order in regards to the sampling procedures.
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Sampling

Potential subjects were identified using a snolvibathod of sampling.
This form of sampling allowed the researcher thigoopof adding to the sample
whenever the opportunity arose. The ethnograpgbpeaach to this study
required the researcher to be open to on-the gmidns concerning subject’s
participation (Phillips, 2002). According to Maglkil and Babbie (2007), a
snowball sample, sometimes referred to as a “nétwaample, begins by
identifying a single subject, or small number dbjgats, and, after their
involvement in the project as interviewees, askivem to refer the investigator to
others who may be willing to participate in thea@sh. That is, after discussing
a resident’s perceptions of their experiences, thene asked to identify others
who would be knowledgeable and willing to shed sdigte on the topic. This
process continued until the investigator felt @giint of saturation or
redundancy had been reached, or no new informapgpears to be forthcoming.

The sampling procedure began with the obtainingladt Maxwell (1996)
refers to as “formal consent” or the written persios to conduct the study by the
owners of the Brownstone Hotel. The owners ofttbiel were known to the
researcher because of earlier contact made with #tehe beginning of the
earlier exploration period. In essence, the owonéthe hotel themselves became
critically important interviewees and began théiahistring of interviewee
subjects in the snowball sampling strategy. Whitfermal consent has been
acquired from the hotel owners for this dissertatiesearch. It is roughly

estimated that a sample of hotel patrons humbé&dngomprise the study sample.
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Some respondents did provide greater detail ofinédion than others and some
very knowledgeable subjects were be interviewechahiple occasions. This
issue is discussed in more detail in subsequergpag

The researcher guided the snowball procedure bp@gkterviewees to
suggest participants who are particularly knowledide of the hotel and tavern
settings. Additionally, the researcher was a&tsgive to the issue of including
as many subjects as practicable in the samplectoda both male and female
participants, both youthful and the more elderhd ¢hose who are employed and
unemployed. Also, efforts were made to includeqret who are local to the area
as well as those who are drifters, or just templgrpassing through the area.
The purpose was not to gain a sample that wasfisigmi in a statistical sense,
but to work toward a sample that provided a comgmslve and subjective
understanding of the setting.
Direct Observation

It is sometimes difficult to separate direct oba#ion from participant
observation; the two can overlap. However, theegianes when the researcher
was standing/sitting alone, and from a distancegnked personal or social
activities within the Brownstone. To the exterdttBuch direct observations are
not a function of participation in some kind of d@ctivities with patrons, the
observations are referred to as direct (Berg, 1989) occasion, such direct
observations also were helpful in clarifying respemto particular research

guestions. In these instances, the researchewdidentify himself as a
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researcher to those individuals being observethiasnformation is understood
to be public knowledge.

An important aspect of direct observation is theant of time the
researcher spends in the research setting. Be@y)2efers to this as “prolonged
engagement in the field.” For this study, the aesker resided as a tenant of the
Brownstone Hotel for a period of one year in totalfour month period between
April 2008 through July 2008, and again for eighisnths from August 2011
through March 2012. The researcher also obsehesthvern throughout the
period of 2008 through 2012 ranging in frequenoyrfrdaily to monthly visits.
This time spent in the field has an effect on dbthreliability (would similar
methods produce similar findings by other reseag)land validity of the study.
Lewis (2009) notes that in order to enhance rdltgitmf observations, researchers
should vary the time and places those observatioosr. As a tenant of the
Brownstone Hotel, the researcher had access tgetliag at all times throughout
the day and night. This extended observation gdallmws the researcher to
become an insider and will assist the researchgaimng informal consent
within the hotel’s various subcultures. Importgntvhen the researcher becomes
an accepted insider, the issue of having undesirgiécts (i.e., “reactivity”) on
what is being observed is lessened (Lofland, S#owlerson, and Lofland,
2006).

Participant Observation
The researcher often visited with tavern patrortsrasidents in the actual

confines of the Brownstone Hotel and experiencesi-fiand the living
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environment of the individuals residing there. Esigdly, in some cases, the
researcher visited with patrons in their privatnly quarters within the hotel. In
these instances, the researcher self-identifiedrasearcher. In addition, the
researcher sat at the bar with patrons and speatwith them in various
recreational areas such as the game room, livecransa, music festival/concerts,
farmers markets, etc. Consequently, this technidusderstanding
patron/resident life by the researcher is deeméddllasr near-full participant
observation. Importantly, because the investigats actually experiencing life
at the Brownstone, he himself was able to acquneespersonal understanding
and meaning of what a particular respondent mawyeg to describe because
the experience or stimuli is shared by both respohdnd interviewer.

It is important to discuss the researcher’'s menfiygr®le within the
study. Adler and Adler (1987) outlined three mersh# roles adopted by field
researchers. In this dissertation, the reseasdhgpted what Adler and Adler
refer to as “peripheral membership roles” (PMR) &xtive membership roles”
(AMR) within the hotel setting. PMR is relatedttee method of direct
observation, as in observing the sub-culture froenddge as discussed eatrlier.
AMR is more clearly identified with participant adysation. By becoming a
tenant of the Brownstone Hotel, it can be arguetlttie researcher is becoming
an active member of the social setting. The reseamwill mix both the PMR and

AMR roles.
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Asking Questions

A straightforward way to gain an understandingudlyeghat was going on
in the Brownstone was to ask questions of thoseishaals living and
frequenting the setting. Asking questions rangethfformally structured
interviews, to offering a greeting or making a coemton the stoop and gaining a
brief but perhaps very meaningful response fronptsserby. In this project, the
researcher memorized a small number of semi-strettguestions that he used to
illicit information from patrons either at pre-anged meetings or as the
opportunity arose during participant observatiotivédes. In some cases, the
researcher actually met with patrons/residentssabhdown at a table/stoop, bar,
or apartment. Unless forbidden by intervieweesséhinterviews were recorded
onto a digital recording device (Sony MP3 IC Reeoydnd transcribed upon
their completion.

Importantly, was expected that some informal wigaws would attract
other patrons of the setting and a “group discussamuld spontaneously evolve.
This rather natural process was encouraged. mmadl group setting, one member
may have motivated another to respond or reminthanof information that had
perhaps been buried or forgotten. In these sd@natia more “focus” group
process is approached that may furnish deeperhingign sometimes gained by
individual responses. This project was not comsédi in a strict sense as an
“interview” study or an attempt to arrive at a Sfiecaumber of interviews in the
style of a face-to-face questionnaire survey. Bathased on months of residence

in the Brownstone Hotel and of getting to know pa$ through full participant
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observation, the researcher will spoke to as matrpps/residents until new
information is no longer forthcoming.

It is important to emphasize that because persondgpth narratives
were sought, it is not critical that the exact sauestions are asked in a prepared
order to a pre-set number of respondents. It wisdnticipated that extended
case-studies would emerge which would, for instaeladorate on how one
participant came to be where they are. One respunmday have been very vocal
and after a single question may speak for thirtgutes providing a variety of
scenarios from which the researcher would be abéxtract information relevant
to the research questions. The researcher maydmed to return to a
particularly enlightening respondent on multipleasions. In such cases, some
respondents may actually become what field reseesalefer to as “expert
informants” (Schwandt, 2007). Other participanighihhave been less
forthcoming and the researcher may have to probe aeeply to gain personal,
subjective accounts and consequently ask moreigoestMuch of the data
collected for this project emerged from open-engigelstions asked of patrons of
the hotel. According to Fetterman (1998), openeginguestions allow the
participant a greater range of interpretation. €tgpes of questions helped the
researcher to gain detailed information and opensgito new questions to be
explored—furthering the interview process as easponse lead to further
guestioning.

The researcher had an informal guide preparedteniiews, containing

guestions that could be asked of each participiliamny of these questions were
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memorized. However, questions were asked as tap®s while talking with a
participant. Some questions were asked in ordgatioer certain types of
information important to the issues being facedHgypatrons and employees of
the Brownstone Hotel. Issues of concern includeshdiships within the
subculture, patron socialization to the subcultarel how all of these topics
relate to the perceptions of life at the Brownstbiogel.

Questions included the following which in some sagerposefully
overlap:

1. How did you become a resident of the BrownstonelPiot

2. How you were first introduced to the Brownstoneetibt

3. Why do you live here (Brownstone Hokel)

4. What is it like living in the Brownstofe

5. Do you feel that this is a friendly plad&@/hat makes you say tRis

6. What do you think about this to®n

7. Do you have a job in the ardaHow do you pay the bilks

8. Would you say living at the Brownstone is 8aihy do you say tH?s

9. Do you ever hear that this neighborhood is a rongbad are& Why do
you think people might say tRis

10.How important is the bar to your life here in thetél? What do you me&h

11.Do the police seem to come here to the Brownsttiar Why do you say
this?

12.How has the Brownstone changed since you havedmsimg her@

13.What would you say the townspeople think of thevBston€
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By asking these and any number of other open-eqdestions, the
researcher can gain both reliability and validiBy asking participants the same
or similar questions at different periods, the agsker was able to enhance
reliability in the questioning strategy. Thatds, the participants respond in a
comparable fashion to related questions? Lewi@q@otes how this is similar
to the “test re-test” and “split-half” method udeglquantitative researchers.
Additionally, the open-ended strategy of questigrshould enhance validity of
the findings if as the researcher is able to gaingasingly rich description (Berg,
2007).

Informal Listening

Much information was gained from simply listenitagpatrons as they
mingled in and around the Brownstone Hotel. Hezference is made to
information that does not derive from investigajaestions to the patrons. Yet,
conversations, or other sounds overheard can ipéuhal adding to the overall
understanding of the climate of the research gettirhis was referred to by the
anthropologists Strickland and Schlesinger (19689)waking” behavior. This
information was documented in field notes but natia recorded. Itis
anticipated, for instance, that just sitting at fing-floor tavern of the Brownstone
Hotel will allow substantial overhearing of routinenversations (unintentional
eavesdropping) of hotel guests and bar patrons.

Archival Records
According to Lofland et al. (2006), archival receidclude a range of

materials from newspaper articles, personal doctsr(@maries, journals, letters),
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or public documents. This type of data colleci®anobtrusive. For this study,
the researcher will conduct a thematic contentyamabf the local newspaper
dating back to the 1870s. The researcher hassodddoDigital Archives of the
Indiana Gazett¢Website, 2010). With this subscription, the reskear
conducted a thematic content analysis concernie@tbwnstone Hotel's
portrayal in the local media and police crime logistotal, the researcher
discovered 203 publications within the local newspaelated to the hotel.
Additionally the researcher gathered informationagning the Brownstone
Hotel housed at the Indiana County Historical Stycaad the Indiana Free Public
Library. As archival evidence, this strategy heljpe exploring the perceived
function of the hotel, and how it has changed dkeryears. It also helped to
understand how some participants gained their paoses of the hotel. Finally,
the use of still photography of the hotel, bothhiwvitand without, will further
augment understanding of the setting. The researelksognizes the ethical
considerations of using photography as it relatgsatticipant confidentiality and
will not take photographs of participants.
Field Notes

For this study, it was important that detaileddiabtes be maintained on a
strict daily basis. The field notes consistedesiults of all forms of data
collection witnessed or experienced by the investig and included outcomes of
participant observation, listening, and direct otaaBon. Two journals were
maintained during the research period. One rafteniterview summaries. With

this journal, the researcher gathered his initsilefls and viewpoints pertaining to
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an interview. This journal was also used to kegmims and future questions.
The second journal recorded descriptive data conugthe research
environment and the stimuli that is experiencedheyresearcher. Information
within the first journal will contain no identifyminformation. It will simply
concern the researcher’s initial thoughts relatooterviews and memos taken
during the observation period. The second jousimaply contained the
descriptive minutia and off-hand comments abouirtimeediate research setting.
Obtaining member checks, concerns reviewing catkdata (field
notes/interviews) with members of the subculturer{l32007). Allowing
participants to review data allowed members tafglgoints and
misinterpretations. This is important becausaitegthe respondent a second
opportunity to respond to a question (enhancebiilig. Additionally, it helped
the researcher with descriptive validity. Descviptvalidity refers to the
researcher accurately depicting an event or anvieig the way it occurred. This
includes the words spoken and the setting in whitdok place. Occasional
member checks can help to ensure that the reseasceurately describing the
setting from the perceptions of the individual. rivieer checks also help to ensure
interpretation validity. That is, did the reseachccurately interpret the meaning
of an event or narrative found within an interview#is will help the researcher
to better understand the perception of the grottjmgeof the hotel and tavern to

minimize researcher bias.
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Analysis Plan

All fieldwork data was transcribed into computedz®ard-copy format.
The researcher will employ a thematic coding teghaej whereby the researcher
will scan for themes and subtopics embedded witerfield notes. First, the
researcher followed an initial coding procedureahglyzing each line of text.
Notes were written beside each line describing wsbeing expressed at the
time, or the topic of the conversation or them@ssecond review took place after
themes have been established in order to asced#ierns found among the
initial themes. It was expected that various tercosicepts, and themes emerged
from the data were arranged into table formatltsitate patterns and any
relationship to theory.

Within field notes and any subsequent analysidjqggeants were
identified with a letter and number. In order teyent confusion for the reader,
participants were labeled with the first lettetlodé role in which they play. For
example, a patron visiting the first-floor bar wabdde labeled PB-1 or an actual
resident of the hotel will be labeled PR-1. Thisgaution was taken during the
field note stage of the research assuring the denfiality of identifying
respondents. Throughout the project durationreékearcher reviewed responses
(simply repeating the participant’s response badkém) with participants in
order to assure a complete account of the parhcgpaxperience or narrative.
Coding took place between observation periodsd¥Weming of data collection, or
as soon after as possible). This allowed the reBeato assimilate the data soon

after it was collected and also allowed for neveiiview questions to be
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generated based on the on-going data gatheringgso® second coder who was
not involved with the subculture but knowledgeatdi¢he topic (fellow student)
was engaged to code field notes along with theareber. This limited

researcher predisposition or bias and allow foroaenprecise and truthful
evaluation of the data.

Field notes were transcribed onto a Kingston thdnmes using the
researcher’s personal computer. The researchiemaihtain security of the
portable external drives which will only be usedttwe project data. All data and
consent forms will be kept for three years in &extfiling cabinet located in the
researcher’s office following IRB guidelines. Ouhe researcher and his advisor
have access to this material. Interviews thaeetronically recorded will be
transcribed into hardcopy format and also transteto a computer drive.

As a second check of field notes, the researcledbanloaded\Vivo
provided to students at Indiana University of Pgtuaia’s research labNVivo
is a qualitative analysis software package desidgmecksearchers using in-depth
interview data (Research Lab Website, 2011). $bisvare is designed to help
the researcher sort and code data. This formtafa®@alysis may also help limit
any researcher bias that may be present. All fielés were typed (or recorded)
onto a computer in which the program was downloaded

The final use of field notes is related to what i{2009) refers to as an
audit trail. An audit trail provides documentatiohthe decisions made by the
researcher. This audit trail concerns daily atiésirelated to the study, dates and

times of observations, and decisions concernirgntral matters related to the
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study (i.e. rent paying by residents, etc.). Tésearcher and the dissertation
adviser will have had access to the audit trailohhwill be kept in a locked file
cabinet along with field notes and other data ctdie for this study.
Human Subject Protection

Punch (2005) argues that research needs to addesgdlowing areas
concerning ethical considerations: informed consasrifidentiality, ownership of
data, use of results, honesty, and harm/risk. rébearcher used the human
subject participation booklet given to researclaisdiana University of
Pennsylvania. Participants of this study were naadare of all ethical
considerations in a letter (Appendix B). Indivitkiilling to participate in the
study received one Sheetz (local convenience stoypon worth up to $7.00. If
the researcher was unable to provide consent f(uniereseen circumstances
that may arise during observation) the researcbiirmed verbal consent from
participants. Furthermore, the identities of mapants will remain confidential.
Other than noted on consent forms, participant rsaane not found within the
finished project or the field notes. All particiga were made aware of this and
participation was voluntary. All participants weaeleast 18 years in age.
Ethical Concerns

A number of ethical concerns can be raised whaahystg deviant
subcultures or conducting ethnographic researgeieral. It is important that
these concerns are brought to light, and stratégrdsniting these concerns are

established. These concerns pertain to particpati female members of the
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subculture, illegal behavior, participation by miduals who may be under the
influence of illegal substances, and illegal substause by the researcher.

In these modern times, it is important to disahssissues that may arise
when a male field researcher seeks information fiemmale members of a
subculture. The input of female members of thiscslture is important to this
study. Women may have different reasons for gagton in the subculture and
these differences need to be noted (or they mdlygdosame as males). However,
for protection against claims of any type of uneghbehavior, female
participants were only interviewed in public areasl in plain sight of others.

The patrticipation in illegal behavior by the pagants is a second
concern that can arise from this research. lllegakvior is predictable within
this type of subculture and is a common topic witlie fields of criminology and
sociology (Anderson, 1923; Becker, 1963; Spradleyi&n, 1975; Duneier,
1999; Venkatesh, 2008; Bourgois & Schonberg, 200%e researcher will not
report illegal behavior (for instance, public inication) to the authorities that is
not viewed as excessive or endangering others. @ajgr crimes would be
reported if observed.

A second issue that arises with this type of redeaoncerns participants
being under the influence of drugs while participgiin the study. The
researcher attempted to speak with as many sobrenpas possible throughout
the research process. However, it is possiblesibraie patrons will be under the
influence illegal substances without the reseatsherowledge. The ability to

act sober even while under the influence of drugs moted by Becker (1963),
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when he discussed musicians performing while utifedemfluence without the
knowledge of those in the audience or others irbtred. By spending a large
amount of time in the field and attempting to intew participants on multiple
occasions the researcher can limit the amountstéintes in which the individual
interviewee is intoxicated (5:00pm compared 1:00am)

An additional concern is the issue of drug usehayresearcher. If
participants insist the researcher, “take a hi¢ thsearcher will refuse. It is
imperative that the mental state of the reseancbebe called into question by the
participants. It is important to note that notisdlues can be predicted at this time
and thus will require on-the-spot decision makigghe researcher.

A final ethical concern related to this study ie thsue of poverty and
ethnographic research. Previous research relagisgttings that are similar to
the that of the Brownstone Hotel have shown thatpy is generally an issue
within such populations (Anderson, 1923; HayneB6 DiFazio, 2006). The
researcher must ensure that he is in no way tadngntage of these individuals.
As noted, the researcher will offered a couporfdod at a local convenience
store in exchange for participation in the study.

Implications

This dissertation’s methodology was designed tpaed to specific
research questions. The methods discussed throutihi® chapter add to the
reliability of the techniques and validity of thadings. The researcher has made
attempts through the use of triangulation, auditdy member checks, multiple

methods of coding, and prolonged field observatioensure that the study is
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sound. The researcher acknowledges however, tthagraphic and qualitative
research in general requires flexibility in ordehendle the constantly changing

social setting under study.

49



CHAPTER IV
HISTORY OF THE BROWNSTONE HOTEL

In order to understand current perceptions of trevBstone Hotel it is
important to understand its past. In this chapler history of the Brownstone
Hotel will be discussed. The main history of th@Bnstone that is discussed
here begins around 1957 (simply because thesegaopktill alive). Although
the researcher attempted to gather as much higkamformation as possible
through traditional routes (Historical Society dadal newspaper), the main
source of historical data emerged from the nareatof owners, employees, and
patrons. As noted earlier the local newspapernegchas utilized. This allowed
the researcher to examine articles and gathemm&bon dating back to the
hotel's construction in 1876. Much of the histafidiscussion relating to the
time period before 1957 originates from this dathie.

Within this chapter, | will discuss thestary of the Brownstone Hotel as
constructed through interviews with town locals arttiematic content analysis
of the local newspaper. This chapter is dividdd sections according to time
periods that have been identified using the nanteeobuilding during the
specific period discussed (i.e., The Clawson Hauf&ta collected from the
thematic content analysis has is divided into déife themes identified as
business, location, public space, pride, and de@arrticles coded as business
related to those stories, in which the differergibass aspects of the Brownstone
Hotel are being discussed (i.e., advertisementsapptying for a liquor license).

Articles coded as locations are those in whichidkcation of Brownstone Hotel is
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highlighted as a positive or negative within thevepaper’s story or
advertisement. Articles falling into the publicase theme are those in which the
article highlights the environment in and arounel lotel as one used for
community purposes (i.e. auctions and politicaldugarters). The next theme
identified within the content analysis is refertedas pride. These articles are
identified as those in which the hotel was depicsa place townsfolk should be
proud of (i.e., article highlighting important giesr events). The final category
identified is referred to as deviance. Articlesntiiged in this category relate to
those where the hotel is mentioned in relation dedant act that took place
either in or around it (i.e., bar fights, domeslispute, arsons, etc.).

Centennial Hotel (1876-1880)

Located on the corner of'@nd Water Street, the Brownstone Hotel is
neither a hotel nor is it the color brown. Consted in 1876 by Mr. J. R. Reider,
it has gone through many changes throughout it hostory (Wells, 1993; Wood
& MacGregor, 2002). For example, when construthedhotel was one of at
least nine other residential hotels within Indidennsylvania. Some of these
other hotels were the Kline House, West Indianadép&armers & Drovers
Hotel, and the Union Hotel. Of these nine hotile,Brownstone Hotel is the
only one operating to this day.

First known as the Centennial Hotel, named aftemidtional centennial
that occurred that year (Wood & MacGregor, 20023, liuilding replaced a hotel
known as the Hines House that stood on the samatidoc Before becoming the

Centennial Hotel the building was also believedriany regulars and bar

51



management to be a stopping point for the undargteailroad during the Civil
War era. Evidence of this can be found in the im&sg where escape tunnels still
run into the middle of Bstreet.

The Centennial Hotel was constructed during a tfrexpansion in
Indiana. An example of this expansion is the bngd construction only a year
after the opening of the Indiana State Normal Stf\o@od & MacGregor,

2002). The building was constructed with the psgoof being a central public
space, even being noted in a later advertisemdm\ang a “superior location”
(The Indiana Democrat, 1/4/1899). Constructedrmkthie courthouse and only a
few blocks from the local train station (construacite 1850) the hotel was a prime
location for travelers to area.

Not only did the hotel provide housing for the gnogecommunity, it was
one of only a few licensed (allowed to serve al¢photels/taverns in the
community. This additional attraction drew locasidents to the building as a
recreational spot creating an environment whicbveadld locals, coal miners, and
visitors to the area an opportunity to interacbt i overlook, the building
created a potential space for disgruntled courtggoerecently bailed visitors of
the local jail a place to relax and have a dinmet adrink. In addition to the
Centennials’ location, the building was also sigaift for its unique roof which
is an Italianate style jerkin head cross gablexnoorated into the hipped-roof
construction design (Historical Society Websitel@0 This means the roof does
not gently slope to a point; instead, it appeatsetelipped and sharply declines.

This unique design made the Centennial a visuadaibn as well as functional
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one. The name Centennial (celebrating the couwnbiythday) itself indicates the
buildings importance to the town as a symbol ohlibe growth of the country
and community. Although the original name may hlagen given in an attempt
to show pride in the area, it did not last.

Finally, only one mention of the Centennial Hoteultl be located during
the conducting of the thematic content analysisiafel into the category of
deviance or public space (i.e. a place to congeegiatl unwind). This article is
dated October 12, 1876 and refers to an incideqiving “bad whiskey”,

There was quite a lively time for a few minutegtat Centennial Hotel
on Thursday night last. A young man, full of egaient and bad whisky
amused himself throwing stones through the glasisarfront door. The
arrival of officer Jack Sherman caused a cessatiohostilities and

prevented any serious damage. (Indiana Progred</1876)

Reider’s Hotel (1880-1882)

Three years after its construction, owner J. Rd&ethanged the name of
the hotel to Reider’s Hotel, not surprising sinoe building was located a few
blocks from the local distillery also owned by AREider. This was the name for
only a short period of time (1880-1882) and coudtl lve identified within the
thematic content analysis. Only one article cdddocated concerning this time
period reflected in a news story related to thédmugs historical significance in
the area (Indiana Evening Gazette, 1980). Dutgytime period the hotel was
part of a larger collection of bonded whiskey wanetes and distilleries owned
by A.J. Reider. These properties were locateditbiereside of north 4 street and
helped to create a central hub for Mr. Reider’'siesses as well as gathering
place for citizens. Much like its previous namestie designation Reider’s
Hotel only lasted for a period of two years, thesrg the shortest length of time
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for any of the structure’s names. Other than thgles news story, no publications
were discovered pertinent to this era.
Gompers House (1882-1891)

After a period of two years, the name of the hetdgtched from Reider’s
Hotel to Gompers House, although the Reider fastiliyowned the building.
The change in name occurred because the Reiddyfaithough owning the
building, hired a Mr. Charles Gompers to becomebthtling’s landlord.
Apparently, for nearly a decade (1882 through 18Bé&)hotel became so
identified with the landlord that a change in nanas accepted.

Mr. Gompers would remain the landlord at a wag$44f0.00 a year from
1882 through 1891. The thematic content analyst®vered twenty articles
mentioning Gompers House. Each of these artielésto one of the common
themes (see table). Seven of the articles frompériod related to business, six
to pride in establishment, and four to devianca. pfesented here, events will not
necessarily be depicted in the order in which thegurred; instead, they will be
depicted as general events falling into the difieteemes.
Business

The most prevalent type of articles discoveredagpairig to the Gompers
House related to the business aspect of the haell{usiness and services
offered to clients). Articles related to the besis of the hotel fell into two
separate types. The first relating to the servicesided by the hotel and the

second concerns public sales held at the hotel.
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The first type of article falling into the busisetheme was related to the
kind of services provided by Gompers House. Thededed housing (for both
short and long periods) and dinning. The hotel acgeertised to a variety of
customers ranging from students, coal miners, liraysalesmen, veterans, and
visitors to the local courthouse/jail. The follogiare examples these types of
advertisements:

Persons attending court, who desire a quiet, hdkaeeplace to rest after
the worry of the day, and where they can get tist ineals and all at the
lowest rates possible, will find no hotel in towatter adapted to their
taste than the Gompers House. (The Indiana Pre¢8£351886)

Teachers attending institutes will find it to thaatvantage to shop at the
Gompers House. (The Indiana Progress, 12/28/1888)

This first type of theme indicates that the stroetwas used to serve
variety populations within the area. These ariclepict the services as being of
high quality but also in the case of housing, tleevest rates possible.” In the
first example concerning individuals attending ¢pthis population would likely
be a regular clientele for the hotel because tletlcouse/jail was directly across
the street (i.e. the back door to the courthousefeened to the front door of the
hotel across the street).

The second type of news items that fell into theifess theme differs
from the first because these could also fall iht public space themes. These
articles depict the hotel space as one that dregidmibusinesses to the
community and also one that was a common gathetaag for public events
(auctions). An example of this occurred on Octd@i&r1889 in théndiana

Progress
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Friday, Nov. 1, at 1 p. m.—At the Gompers' hotalreind Hughes will

offer at public outcry the following property; 8 da of good horses, 1
black horse, (well- bred) 1 sorrel horse, (a daisgt good blood) a lot of
buggies, carts, harness and rope.

This type of article was identified four times whthe structure was known as the
Gompers House. During this period, the buildirigaated outside business or
traveling salesmen specializing in a variety ofareThese included farm tools,
and domesticated animals (horses, mules, etc@setypes of events were
advertised in an attempt to draw large numberstizieas from all around the
area to the community (i.e., drawing both extraifess and using the hotel
location as a public space).
Pride in the Establishment

A second type of theme identified within the comnt@malysis related to
community pride in the establishment. While knaaenGompers House the
newspapers within Indiana published six articlgsicteng the hotel space as one
in which citizens should take pride. These pulbiire ranged in topics from
noting the establishment’s hospital nature, changg@pearance (coat of paint),
appetizing food, and finally labeling Mr. Gompessam excellent landlord within
the area. An example of each of these themes uldisped on July 28 1886 in
thelndiana Progress

The Gompers House has received a new coat of pdiith adds greatly
to its appearance. Mr. Gompers is anxious to keppthe good
reputation this house has already attained by rgakircheerful and
inviting both outside and in.

During this period, it appeared that the Gomperaddavas a well-
respected establishment within the community. odet noted that Mr. Gompers

was able to keep the establishment occupied instefrboth tenants and
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restaurant patrons. Mr. Gompers was congratufateuis performance during
the week of the county faiindiana Progress10/14/1886), and by serving up to
75 meals a day during a busy week of condiGna Progress12/23/1886). It
appears that during this period the hotel was pexddo be a popular
establishment within the community. The local nesyser depicts Mr. Gompers
as being a capable and respectable landlord. tyjresof positive media
continued through the period when Mr. Gompers \eapansible for the hotel.
This is despite a number of reported crimes thatioed in the hotel.
Deviant Behavior

Interestingly, the two earliest news articles thataced during the
content analysis were related to deviant behavidre first mention of the
Gomper’'s House pertained to a series of burglani@soccurred in the hotel.

A couple of accomplished Pittsburgh sneak thieveseeded in robbing
the money drawer at the Gompers house, in thiseplafceighty dollars,
mostly in silver, on the day of Allison's executidindiana Progress

3/1/1882)

While known as Gompers House the building expegdrat least three separate
burglaries between 1882 and 1891. On other oaagsiovo rooms were
burglarized as was the building’s pantriged{ana Messengef/29/1890 &,
10/19/1887). Even though these events fall inkodéviance category, it is
important to note that in these stories and ingsautise hotel/subculture is
depicted as the victim.

The fourth and final article related to deviandsdahe last news article in
which the building is called Gompers House) is mnehich the character of the

building ownership (Mrs. Reider) is questioned g turrent landlord (Mr.
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Charles Gompers) during the attempted leasingeohdtel by Mr. W. H.
Clawson. This dispute and eventual compromisegiasn front-page attention
in two separate Indiana newspapers. The Indianmt@dazette published this

article on April 18, 1891 shedding light on theplite between the parties:

The Gompers House changes hands after a Compromise.

Who would be proprietor of th@ompers House for '91 was in dispute
last week, and was not settled until Monday. Tioaiile was in this
shape: Mr. Charles Gompers, the occupant, clairnatine had rented
from Benjamin Junker, the authorized agent of NRaider, the owner of
the property, and that his lease did not expirel éqril, 1892. Mrs.
Reider was of a different opinion, claiming that.Munker was not her
agent and the time had expired. On this theory,h&d rented the hotel
to Mr. William Clawson at $550 per year, while MBompers had been
paying $400.

Last Wednesday morning Mr. Clawson drove up tohibkel with a load
of furniture and demanded possession, but Mr. Gosnpefused to
vacate. Mr. Clawson then withdrew. After consid#e discussion, a
compromise was brought about by Mrs. Reider paytrg Gompers
$125 damages. Mr. Clawson took charge of the hdteiday.

This final case of deviance is interesting becaiusetes the transitional
point between the changing of landlord of the bogdthe firing of Gompers and
the employing of Mr. Clawson). It also was thatfiand only time the buildings
management or subculture’s character was calledguéestion while Mr.
Gompers was the landlord. As noted above, mutheopublished media related
to the hotel during this period was positive andegally favorable of Mr.
Gompers performance. Mr. Gompers did not evenappehave any knowledge
of the contract negotiated between Mrs. Reiderddmg owner) and Mr. Clawson
(new lease). As the news article noted, Mr. Gompetieved his contract ended
in 1892 (one year later). Not only did he not kraivout the contract, he had
been paying/negotiating with a Mr. Junker who ckdhto be an agent for Mrs.
Reider (she denied this claim). This episode catts question the management
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abilities of each of the parties involved. Thedcktdoes not go into detail as to
how the confusion between the parties came abalitrentrue relationship
between Mrs. Reider and Mr. Junker. It does rfoae Mr. Clawson was willing
to lease the building for $150.00 more a year danGompers. Although there
is still some confusion relating to this event awventual settlement, it does make
an interesting transition into the period in whiblk hotel became known as the
Clawson House.

The Clawson House (1891-1915)

As noted in the previous section, Mr. Clawson bex#me landlord of the
building under strange circumstances. The name<da first appeared in the
Indiana Messengesn February 4, 1891, when the paper stated thatlkan
town for the sole purpose of leasing the buildiutside of the article
previously noted relating to the leasing of thdding (published in théndiana
County Gazetten April 18, 1891), this article published in timeliana Progress
was published on the same day notes only Mr. Claigdakeover of the
building:

It is the 'Clawson House" now. The Gompers Houwmged landlords
on last Monday morning. Mr. Charles Gompers mgiriand being
succeeded by W. H. Clawson. It is not necessaryu$oto give the
present landlord an introduction to our people,vitho does not know
W. H. Clawson? All say "W. H. will make a good thord." It will be
his aim to make it a pleasant home- like placegfmsons to stop at when
visiting in town. Step in some day and hang uprymat, and try the old
reliable house under the management of the newiptop

Although this article gives a glowing impression\f. Clawson, it is
important to remember the circumstances in which®mpers retired (a dispute

requiring a $125.00 settlement). While known as@fawson House, the
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building was mentioned in the local media for akaf fifty-eight occasions
(between the years 1891 and 1916). These newteanwere also categorized
into the general themes of business/location (deeen, pride (fifteen), and
deviance (twenty-five). Some articles fell intootthemes. Within this section,
these themes will be discussed. Not all the adiglill be discussed in the order
in which they were published. Rather, it is thiemt of the researcher to simply
reveal a pattern (although the attempt is madelp the reader understand
transitional moments within the buildings history).
Business

The initial article related to the leasing of treed by Mr. Clawson was
published in the year 1891 and the next menticdh@{Clawson Hotel was dated
January 4, 1899 that concerns the sale of theihgildy Mr. Clawson. This
article highlights a number of different aspectshaf buildings structure, location,
and business potential.

This is a large three-story brick building excelleapair and within 1
min. walk of the courthouse. It has long been usedotel purposes,
enjoys an excellent patronage, is one of thremdied hotels of the town,
and its convenient, large and airy rooms, amplditias and superior
location make it most desirable. Connected with libtel property are
various outbuildings, including two large stablesufficient to
accommodate nearly 100 horses; good icehousehete. is room on the
lot, which is 80 feet by 175 feet, for a large it to the hotel should
its purchaser desire to add to iThé Indiana Democrat

This second publication is important as it relatea variety of themes related to
the business/location aspects of the building, ealcling to the potential of the
space. First, the article stresses the buildiogation in relation to courthouse as
well as simply stating that the building is locateda “superior location.” In

addition, this article also stresses a numberratgiral/environmental factors
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that make the hotel an attractive structure tolpase (i.e. large rooms, various
outbuildings, stables, etc.). Also noted are offegvices the structure is licensed
for such as the sale of alcohol, a restaurantuaedodging. An important aspect
of this article is that it is in relation to theilaling’s sale. Within this section, |
will discuss various topics that arose within newtscles categorized as business.
These articles fell into three separate categanekjding sale/purchase of the
property, attracting other business, and genersaicss provided.

Sale/Purchase of Property

While the building was referred to as the Clanblmuse, it was sold a
total of three times. The hotel changed hand902Xsold by Mr. Clawson to
Mr. C.M. Wortman), 1913 (to a Mr. T.M. Moore forelprice of $38,000.00), and
1916 (to Mr. D. M. Brown). The buildings leaseanlged hands (i.e., new
landlord was placed in charge of the building) dotal of three occasions: 1902
(Mr. McGinley leased from Mr. C. M. Wortman), 19Q0@r. Wortman become
landlord and owner), and 1913 (Mr. T. M. Moore kshghe building to Mr. D. M.
Brown). Although not all of these transactions evezlevant to content analysis,
at least four of them were. These fell into twpdy: disputes (three) and non-
disputes (one). These will be presented undesubesection of “Deviant
behavior” later in this chapter.

In order to save the reader confusion the relereamn items pertaining to
“business” are discussed in the order in which tege published. While the
building was owned by Mr. C. M. Wortman (1902-191i8p hotel was leased to

a Mr. C. McGinley (1903-1908). Mr. McGinley wasaccessful landlord of the
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Clawson House until 1907 when the following newgchr was published
February 13, 1907 referring to his closing of thddng,

Clawson House Closed

Charles McGinley, landlord of the Clawson Hous®seld the hotel to
the public on Saturday evening. Mr. McGinley wagised license last
month and since his bar is closed he claims thatrélceipts from the
hotel are far less than his expenses. The progetyngs to M. O.

Wortman of town, but Mr. McGinley is responsibler fine rent until

April 1908. (The Indiana Progre3s

The Clawson House remained closed to the publi¢itntopened in early 1908
due to Mr. C. M. Wortman taking charge of the bmi¢d(owner/landlord). Much
of the circumstances related to the reasoningetlbsing and eventual
reopening will be discussed within the section ewning deviance during the
Clawson House period. However, the reopening @Gltawson House to the
public did draw attention from two separate newspswithin Indiana,

Clawson house to re-open January 1. C. M. Wortmidinhave entire

charge of first ward hotel. New furnishing comingix thousand dollars
will be spent in making the place modern.

After the indirect result of a sale consummated Trrsday, the
Clawson House will be re-opened to the public $hafter the New

Year. The hostelry will be personally conducted ®yM. Wortman,

owner of the building. Mr. Wortman's decision ®open the house
followed the sale by him of his brick residencetbea southwest corner
of Sixth and Water streets...The consideration waS@% When the
Clawson House again welcomes guests, the hostdélrpnesent a new
and natty appearance throughout. From cellar taedaew furniture

and equipments will be installed. About $6,000 vii# expended in
furnishings alone. Mr. Wortman will apply for liqulicense at the next
license court. The Clawson House has been clagesbine months as
Charles McGinley, the leaseholder, decided he cowid conduct the
hotel after he failed to secure license. When MkGinley left Indiana,

he sold all the furniture in the hotelTHe Indiana Evening Gazefte
12/13/1907)

These two articles indicate that the Clawson Hause closed to the public for a
period of around eleven months. Although both mpers promoted the

opening as an important event within the commumitgphasizing the spending
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of $6,000.00 and furnishing of the structure, tperdng was controversial as it
involved the breaking of the contracts/lease betwde Wortman and Mr.
McGinley.

These articles are important to this section ag tékate to the impact
deviance had on the owner’s business while thetstrel was known as the
Clawson House. It is important to remember thainduthis eleven month period
the hotel had no guests of any kind (previouslyddhe case of Mr. and Mrs. E
Mahaffey) and potentially could have lost tenshafusands of dollars in profit.

Despite these articles relating to negative aspddtse hotels closing and
eventual reopening, Mr. C. M. Wortman was ableviengually open the Clawson
House and obtain a liquor license. He would runftbtel until November of
1913 when he sold the structure (also transfethediquor license) to a Mr. T.
M. Moore for $38,000.00. This sale occurred on &ber 19, 1913 and falls
into the non-dispute type of news article becatisglates only to the normal
transaction taking place between the two parties.

New Landlord in Charge

Mr. T. M. Moore, of Punxsutawney, who recently phased the
Clawson House, assumed charge on Monday when afdraof the
license was granted by Judge S. J. Telford. MrMCWortman, the
former landlord of the hotel, and Mrs. Wortman nsggnd the winter in
Florida. As noted in the Progress two weeks agowWbrtman received
$38,000 for the hotel property and furnishingshaligh the garage on
Water Street was reservedlhg Indiana Progressl1/19/1913)

Mr. Moore would lease the property to a Mr. D. Mo®&n. The
transferring of the liquor license to Mr. Brown fndVir. Wortman was noted in
an article related to the granting of a licens®itoBrown for the first time. The

article noted that “all applicants had been pasg®nh in former years except Mr.
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D. M. Brown (The Indiana Evening Gazett®/28/1914). Documenting these
themes is important because they help to lay @@neral ownership pattern
during this period. This information relates tbaapects of the hotel (i.e.,
individuals responsible for drawing business ordraning ethical business).

Other Business

Much of the archival information discovered relatedhe hotel’'s general
attraction to other businesses in the area betivee8eptember 27, 1899 and
April 4, 1907. Five advertisements note a var@tipusiness were drawn to the
Clawson House. There were two types of announctntleat were revealed with
these five advertisements. The first type of ng&rs and the most common
(similar to those mentioned in previous sectiorelgtes to instances in which the
hotel brought extra business into the community. eXample of one business
drawing upon customers at the Clawson House waaMaday:

Madam May Is Here

Madame May, the famous palmist, by request careee a short
time at the Clawson House. Consult her and bemeessful
in business, love and marriage. Come daytime ladl ean. Half
price today and tomorrow only, 50 centslndfana Progress
10/22/1902)

Other advertisements encouraged purchase of locdldnd farm animals (horses
and goats). Each of these news items appeare@&eth899 and 1902. Mr.
Clawson owned the hotel until around 1902.

The fifth news article related to the topic of atiling business is different
from the other news items, in that it related tmuainess’s change of venue from
the Clawson House to another hotel in the community

At the Central Hotel Mrs. W. E. Mahaffey of the Hxgive Optical firm
known as Mr. and Mrs. E Mahaffey, of Pittsburghniv at the above
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hotel and will remain until Thursday April 5 NOTE-Owing to the
closing of the Clawson House, where we have hathsoever since our
first visit here, the above change in hotel was enagcessary. Ir{diana
Evening Gazettel/4/1907)

This article is curious because it relates to tlwing of a business away from the
Clawson House. It also notes that this busingstsc@ firm) had occupied space
within the Clawson since its arrival in town andswaaving due to the buildings
closing. This is an important note because thexg avsignificant time period
(between 1907 and 1916) when no articles were wereovthat related to extra
businesses being attracted to the hotel. Muchisinhay be related to other
issues faced by the hotels management during tnesoh House era (to be
discussed later within this section).

General Services Provided

Four of the articles within this section relatedhe services provided
within the hotel itself. Importantly, there wasaege gap (1903-1911) within the
content analysis when no news articles were puddisbklating to these aspects
(two articles published before 1903 and two af&t1). These advertisements or
articles highlighted services such as free trartapion from the local train
station, and such things as fine dining, and bagdixpansion.

Improving the Clawson House

Extensive repairs are being made and an additioh bo. M. Wortman

proprietor of the Clawson house is having extensiygrovements made
on his hotel. An addition is being ' built, whighll include a kitchen,

laundry, and bedrooms. The dining room has bemodeled and is now
one 'of the most attractive hotel dining roomsowr. Mr. Wortman

expects to have the office enlarged and a new pjlaigs front put in,
which will face Sixth Street,

The work is being done by contractor, T. J. SwdnKane, 'Pa. Mr.

Swan has just completed remodeling and enlargiaghttuse on Water
Street belonging to Mrs. S. E. Nicholsomdjana Gazette7/8/1911)
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The author notes a variety of improvements to bdewathin the hotel structure
to improve the business aspects of the building.

Despite a period between 1903 through 1908 in wthiethotel was
closed, much of the Clawson House era, publicatielading to the business
aspects of the hotel appeared to be quite positimature and involved a variety
of functions. These functions included providingublic shuttle to the train
station, and attracting large public auctions. M/bivners/landlords of the
building, including Mr. Clawson, Mr. Wortman, and MMoore were depicted as
respectable business men. Mr. Clawson was evert@plurchase a new hotel in
Indiana and named it the “New Clawson House.”

Pride in the Establishment

Fifteen articles were discovered that depicteddtaevson House as a
business/structure that the community should takkepn. A few of these
articles were similar to those discussed abouGibkpers House era (i.e.,
hospital nature, change in appearance, appetinod) f An example of each of
these themes was published on January 2, 1901,

The editor is under obligations to Mr. and Mrs. M/. Clawson, of the
Clawson House, for a finely dressed fowl which sdrnus for dinner
yesterday. Mr. Clawson said the chicken was hdtchging the latter
part of the last century and was as young and jagcit looked. He was
not mistaken, and if Clawson House guests are ffiethis kind of birds
there remains no wonder why they look so sleek aedrty. The
Indiana Messengegr

A second common theme relating to pride pertairsstradition that
originated within this same time period. This wlae traditional reunion of

sheriffs that began February 28, 1900 (this theameaverlap with the public use
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theme). The following event was described in diclarpublished on February

28, 1900,
Reunion of the Sheriffs
Pleasant Gathering of Ex-County Officials at theav®on
House. On Thursday evening every living exsheoiffthe
county, except one, was present at the reunion helthe
Clawson House. Landlord Clawson served an excedi@nper to
his guests, and later in the evening an organizatias formed
by electing M. F. Jamison, president, and James reiga,
secretary. Messrs T. S. Neal, D. C. Mack ands.HeRis were
appointed a committee to fix time and place of neunion,
which will hereafter be held annually. The onlysabt member
was H. C. Howard, of Fort Collins Col., who sentetter of
regret, which was read at the meeting. All of thecounty

officials were accompanied by their wivesThé Indiana
Progres$

These types of events are important, as they ammgbes of the hotel being used
as a gathering space for organizing official/infatrmeetings (i.e., organization
of public offices, businesses, unions, and moursinfdeath).

Each of these articles shows the Clawson Housepkesca where people
can meet and of which they can be proud. Manyefirticles relating to the
theme of pride were dated between 1881 and 1908 WheClawson was both
the owner and landlord. This is important becahsetheme (gap publications)
was also discovered within the section relatedutginess during the Clawson
House era. Shortly following Mr. Clawson’s salettoé building in the early
1900s, much of the press related to the hotel Bdgishift from generally positive
into negative.

Deviant Behavior

The most common theme of the content analysisimgléo the Clawson
House time era pertained to deviance (twenty-fitielas). These articles are
categorized into three different groupings. Thase 1. The Clawson House as
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victim, 2. The Clawson House as deviant, and 3.Clagvson House as
associated with deviance.

The Clawson House as Victim

While known as the Clawson House the hotel strecand the people
within the building were portrayed in the local rspapers as victims of crime
more often than any other depiction. Betweenytdags 1891-1915 the Clawson
House (or patron/employee) was identified as anaicf a crime on twelve
occasions. These instances of victimization inetldne burglary three cases of
domestic abuse (one, in which the Clawson HousesWwel$er for an abused
wife), two fires, and three instances of fraud.

The earliest article related to the Clawson Haetsted to the poisoning
of a recently hired landlord. The article publidhe thelndiana Democrat
reported of a “scoundrel” who poisoned a numbegrauple leaving candy
covered with croton oil on a parlor table (2/22/289Not only did the incident
make news, the symptoms displayed by the landlard&wson were also
published days later on February 1, 1899.

1899 February 1

Stove polish does not work

...landlord Clawson ate a half of one of the infectezknges, but was
able to conceal the effects of it for a time. Baturday, when all the
other sufferers had fully recovered, Mr. Clawsoffesed a relapse. He
was noticed acting queerly, giving directions te tiostler to grease the
politician, Clerk McAdoo to kalsomine the boardwadlading through
the lot, and other freakish remarks. But when hatwgp the street and
bought a box of stove polish and put a bright slunéis new shoes, it
became apparent that he would have to be closetghed... (The
Indiana Democrgt

These articles are thought-provoking because theresent the earliest publicity

that could be identified within the content anayisientifying Mr. Clawson as the
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landlord. This is in addition to the controversiated to the previous
leaseholders agreement with the owner of the mgltrs. Reider. It should be
noted that the four earliest articles related ®otthnsition between the Gompers
House and Clawson House pertain to deviant behav&wsme way. In addition
to this series of articles, Mr. Clawson is quotea ilater news item threatening
the life of a group he believes to have burglaritexihotel on three occasions
during the previous weekifliana Messenged0/31/1900).

A second important set of victimizations relates ®eries of forgeries
taking place at the Clawson House between 1912 8hf. These acts occurred
under the watch of both Mr. Wortman and Mr. D. Mo®n, the latter being
discussed in this article published June 17, 1916,

A bold attempt was made this morning to victimize M. Brown,
proprietor of the Clawson House. Early this mognWilliam S. Smith,
a Negro of Punxsutawney, came into the office agdired of the clerk,
Mr. Simpson, as to the whereabouts of the proprietde was told to
wait, as Mr. Brown was busy. While waiting he afkiee clerk to cash a
check for 825.50 for him. The clerk refused, baitdspossibly Mr.
Brown would cash it for him. When the proprietgpaared, Smith
asked him for a job as a bar porter. He was tolkhtl later.

A short time after this he appeared at the Def@aitk and had a check
for $25.50 cashed and bearing the endorsement bf, Brown. It was
made payable to Wm. S. Smith and was signed WillianEllwood,
Harless Shop, Someone in the bank noticed thetsignkoked peculiar
and

Mr. Brown was called and asked if he had indorbedcheck, He replied
he had not, The police were notified and a shornetiChief Harris
located the Negro in Brody's Department store wherewas busily
engaged in getting rid of the money. He was qyipkhced under arrest
and will be given a hearing tomorrow, All the monegs recovered.
(Indiana Evening Gazeite

Even though there were many instances when thd/ppett®ns were depicted as

victims of a crime, the type of crime/victimizatiappears to vary depending on
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the time period or during the tenure of a particolaner/landlord. For instance,
this seems to not have occurred when Mr. McGimlayg the hotel landlord.

The Clawson House as Deviant

Although there were nine news items related tcamsgs that described
the hotel in a deviant light, seven of the eiglichs pertained to the same
incidence, and two involved the illegal sellingadfohol. The first illegal sale
resulted in the eventual closing of the hotel. Toedent that appeared to have
the largest impact on the establishment was gik@mt-page attention with the
headline “Rumors Flying Thick and Fast: Who's goiadpe Prosecuted Next?”
(Indiana Gazette3/7/1906).

This incident involved the sale of alcohol to mmavhile Mr. McGinley
was landlord of the hotel. The final verdict tqukce over course of a number of
hearings but ended in eventual closing of the holéle content analysis revealed
a total of seven articles related to this case.

Opinion Handed Down In the McGinley License Case

On Monday an opinion was handed down in the SupeCiourt at
Scranton A reversing the decision of Judge Telfordrevoking the
license of Charles McGinley, landlord of the Claws$touse.

The license was revoked July 31, and Mr. McGinleyterneys appealed
to the Superior Court which issued an order of memes. The appeal
was argued in Philadelphia last' October, Hralmain reasons given by
McGinley's counsel was that the license was revoked alleged
violations of the liquor laws occurring prior toethicense and against the
good-faith instructions of Charles McGinley, andoalbecause a hearing
was not granted.The Indiana Progres/27/1907)

This is an important case because it resulteddarettentual closing of the hotel
for eleven months, and the relinquishing of thetiat between Mr. McGinley
and Mr. Wortman. Although the hotel was eventuaffgned and Mr. Wortman

ultimately received a liquor license, it did coghraround $6,000.00 to reopen
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and furnish the hotel. Mr. Wortman almost lostllgsior license again in January
of 1912 when he was accused of the same crime.

The Clawson House as Associated with Deviance

The third type of common theme emerging from thietent analysis
relates to how the hotel became associated widbperwho must be described as
possessing a deviant if not law-breaking past.tidee separate occasions the
hotel was identified in news articles as a previplase of employment for
individuals subsequently facing serious criminarges (i.e., assault, murder, and
arson). A first case pertains to the shootingldeét fourteen-year-old boy by a
former clerk of the hotel, and a second case iresthe arrest and eventual trial
for arson of the building’s namesake and one timeeay, Mr. W. H. Clawson.

The first news article is important due to the natof the crime. The
accused (a storeowner) was reportedly burglarizéd following night, in an
attempt to stave off another burglary, Mr. Bucheyed in his store overnight and
armed himself with a 38 caliber revolver. Arouradrbwhen he heard a sound at
his front door he “crept up and fired at the peratrom he could see but dimly.”
The person at the door (fourteen-year-old DanieP¥Er) ran to his house (with
Mr. Bucher in pursuit) where he collapsed and diech the gunshot wound on
his families back porch. The article noted that Bucher claimed to have been
burglarized on three separate occasions withitetstenonth and had decided to
wait for them to come back. Mr. Bucher claimed thadid not intend to shoot
the person at the front door but intended onlyctres them. He also claimed to

have not been able to identify the person at tlog dae to the time of morning.
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The article notes that the employee was very vesibected within the
community,

...is well and favorably known About 10 years ago he was clerk at the
Gompers Hotel, now the Clawson House, and was dedaby all as a
quiet, law-abiding citizen who was always anxionsld any kindness in
his power to the guests of the hotel or to anyohe walled upon him.
His friends hereabouts will be loath to believettha acted with any
malevolent feeling in the sad occurrence and wilpén for a speedy
acquittal on the ugly charge againstTh¢ Indiana County Gazette
11/8/1899)

The second case is pertinent as it involves thedoowner of the hotel
Mr. W. H. Clawson. This case is also interestiegduse shortly after Mr.
Clawson sold the Clawson House (to Mr. Wortman)pimehased another hotel
in town and named it the New Clawson Houseli@na Evening Gazette
2/24/1909). While the proprietor of this new Holdr. Clawson was brought to
court on charges of assaulting a railroad bos22(0909), as well as an
attempted arson of the New Clawson House in oaleollect on the insurance
money. The following is an article published og front page of théendiana
Progressconcerning the event,

Aged hotel man is charged with arson. Mr. W. H.v@&an alleged to have
fired property.

William H Clawson, the aged hotelkeeper of thixplavas held for court
trial on a charge of arson at a preliminary heabefpre Justice of the
peace James A. Crossman on Thursday. The arrestr.o€Clawson
resulted from the investigation of the cause ofira &t the Clawson
House early Monday morning of last week by deptigyesfire marshal
Harry Senior of Washington Township. At the heammmgThursday fire
Chief H. C. Christie testified that following th&d now a quantity of
shingles and paper which had been soaked withnothé vicinity in
which the fire started. Frank H. Learn the eastaBblphia St. grocer
testified that he sold a quantity of oil to Mr. @on previous to the fire.
Frank F. Brown a border at the Clawson House sobated the
testimony of Mr. Christie it was also testified tlaaquantity of waste and
an oil can partly filled with oil were found in thkouse. At the
conclusion of the testimony, Mr. Clawson was haid dourt trial and
gave bail for his appearance at the March term.@fawson who is aged
about 70 conducted the Clawson house on N. 6tfioSt number of
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years. He retired, but recently used the old Kinttouse on E.
Philadelphia St. remodeled and opened under theenaimthe New
Clawson House. (1/21/1914)

This situation is interesting because the purclggaid naming of this
hotel the New Clawson House could lend to someusiai for individuals
within the town and readers of the local newspafibesresearcher for one found
this confusing). Within multiple articles relatemlthe two hotels, the newspaper
rarely distinguished between the new or old Clawdonse. Therefore, a brawl
at the New Clawson House would be published agta &t the Clawson House
with little distinguishing between the two, andriéfere causing confusion.
These two examples of previous ties to later (d8®0s through early 1900s)
deviant actions are interesting as they draw tlaev€bn House into behavior that
actors within the hotel had nothing to do with tuatre still associated with. This
connection to deviant behavior pertains to the #efrthe Clawson House as
associated with Deviance.

As noted earlier, the most common overall themerging from the
content analysis (related to the Clawson Housdaped to deviant behavior
(twenty-seven publications). Despite the majooityhese articles portraying the
hotel/staff/patrons as the victims of some crim&dlary, domestic assault, arson,
etc.), the news reports of deviance depict thel lasta place were illegal activity
is often found. Other than various kinds of vigtiations, the hotel itself or
owners were also involved in a difficult transitistom the Gompers House to the
Clawson House with negative publicity pertainingatdeast three instances of

illegal sale of alcohol, and one occasion of cyudtanimals.
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While known as the Clawson House, the estabkstiiwas described as
serving a variety of social functions (both deviantl non-deviant) depending on
the building’s owner or caretaker. Even with thstances of deviance found in
the content analysis, a number of news articlesogiesred presented the Clawson
House in positive light. During most of the periwtden Mr. Clawson and Mr.
Wortman were owners, the hotel enjoyed positivagréduring Mr. Clawson’s
era, the building became the site for the annuaiifls dinner (12/12/1900) and
was often noted for being inviting and having “@ety dining room”

(1/30/1901). The only period when the hotel orrailleeultural setting was shown
in a negative light was the period when the bar elased for an eleven-month
period due to the sale of alcohol to minors (wMie McGinley was the
landlord). It is also important to note that whheich of the press related to the
hotel after this event is positive, the associatiath this event and other deviant
or law-breaking activities (usually with the hotelpatrons as victims) may still
lead some to perceive the hotel residential settsng irregular or rough place.
Brownstone Hotel (1916-Present)

Despite being purchased by Mr. T. M. Moore andt@a¥r. D. M.

Brown placed as landlord in 1913, the hotel didlretome the Brownstone Hotel
until 1916 Pennsylvania Historic Resource Survey Fprihough a search of
the name Brownstone Hotel in the local newspapais lase does not give the
name “Brownstone Hotel,” until October 21, 1926reference to two “small neat
furnished apartments” being for rent in the hotdigindiana Evening gazefte

This section concerning the period in which thedtire was known as the
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Brownstone Hotel is broken into two parts. Thetfgection relates to period of
time when the Brown family owned and operated thiel(1913-1957) the
second concerns the period when the current owfeerigy purchased the hotel
(1957 — present).

Brown Family (1913-1957)

As noted, D. M. Brown took charge of the hot@ward 1913 The Indiana
Progress 1/28/1914) and sold it to the current owners967L(ndiana Evening
Gazette4/4/1957). The content analysis revealed twsintypublications related
to the hotel during this period. These news asicre sub-divided into the
following themes: deviance (five), business (nirag public place/pride
(twelve).

Deviant Behavior

The first theme to be discussed within this sedsotteviance (five
publications). This type of theme is being disedlsrst because four of the five
publications were dated 1913-1917. Much like pyasisections, there were two
types of publications relating to deviance, a diseon of the hotel as victim
(four) and the hotel/subculture of as deviant (ong)e hotel was shown as a
victim of burglary, fraud (forgery), fire, and attahol induced auto accident.
Interestingly the only publications whereby the@uture is depicted as deviant,
has a positive quote within it and was still knoagthe Clawson House.

The Clawson House, D. M. Brown applicant was nextlee list. His

petition had 166 voters 63 voters opposed Chanasd=was called and
testified as to the applicant’s fitness. Sheldanil&y, an engineer in the
employee of the B. R. & P. and who boards thestified. He said

Brown ran a good house and was a fit man to hdieease. On cross-
examination he said he didn't drink himself.
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John Killsniney a traveling man of New Kensingtoasacalled. He said
Brown ran a good house. He also believed thaeibe#rvice could be

had if the house had a license.

Mr. Brown applicant called in his own behalf tolfl receipts last year

and claimed to have lost money. On cross examimatie denied

mixing drinks and selling it as whiskey. Askedh# had sold by the
bottle the last week, Objected by Addie and objectiustained by Judge
exception granted.The Indiana Evening Gazett&/28/1916)

Even with a tenant’s positive testimony of the lietsmanagement, this
publication also makes public two serious issuganding the ability of Mr. D.
M. Brown to manage the hotel. First, he was ablevtn and manage the hotel
for over two decades after this publication; theref the hotel appeared to be
successful despite losing money at one point.dtiiteon, notwithstanding
accusations of illegally mixing alcohol, Mr. Browdid not appear to lose his
liquor license. Although containing these two rtegarepresentations, the
positive descriptions given of the hotel and MroBn within this publication
appear to be a more common type of press durisgotriod as is now discussed
within the business and public space sections.

Business

A second common theme concerning this period relat¢he many
business aspects of the hotel. The content asalygealed three types of
business news items pertaining to general serpicesded, and business
attraction. One interesting advertisement relédeskrvices provided within the
structure related to a barbershop located in thel khoring prohibition.

Gerald Henry, former barber in the Point Store Bafhop, now located
with Mr. Shank in the Brownstone Hotel. Pricesirtists 35c, shaves
20c, children's haircuts 25c, except Saturdays, 3%¢he Indiana
Evening Gazet{€9/4/1931)
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The chairs used within this barbershop can stifidoed in the basement of the
hotel. Other advertisements related to generalces provided were similar to
those uncovered in relation to other periods inibil’s history, like room
vacancies, fine dining, alcohol distribution, arghsportation. It is important to
remember that within a previous news article, gaiethe hotel believed Mr.
Brown ran a “good” hotel.

Public Space

The third theme relates to the Brownstone as #qsibace (between
1916-57). This type of news story was the mostroomto be found during this
time. These news stories fell into two differgyds: Discussion of the hotel as
a gathering place, and sale of building.

A common theme related to the hotel was its usegeathering place for
community activities. During this time, two typefsadvertisements for
community meetings surfaced. These related togusliriking coal miners, and
supporting Roosevelt and the Democratic Party withe county. The following
is example of this type of news story.

ROOSEVELT-GARNER CLUB ORGANIZED

At a meeting held last evening in the BrownstondeHdd. W.T. Fee,
Democratic County Chairman, organized the Roos&vaiher Club of
Indiana County. Officers elected for the Democratiub were: S. H
Browning, president; L. F. Sutler, first vice pihmnt; Clyde Bath,
second vice president; D M. Brown, treasurer; Cl&ih, secretary.
The next meeting of the Roosevelt-Garner Club Wil held next
Saturday at 7:30 o'clock In the Brownstone Hotfdlhelndiana Evening
Gazette 10/7/1932)

This article is important not only because it ndteshotel as an official meeting
place for the party, but because it also indicttasthe owner Mr. D. M. Brown

was actually the treasurer of the party. It was aloted later in his obituary that
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Mr. Brown was a “prominent member of the partyhéindiana Evening

Gazette 7/18/1934). The content analysis reveals thellweais mentioned as an
official meeting place and headquarters for théypam six occasions. These
functions are important because they indicatetti@building was an
establishment being used for legitimate public psgs whether it be supporting a
major national/community political party or strikirtoal miners fighting for their
rights in the workplace. This role as a commug#ghering place was
incorporated into the eventual sale of the hotativis the final event depicted
within the local press concerning the Brown fanaihd the hotel.

As noted, the Brown family owned and operatedBt@vnstone Hotel
from 1916 to 1957. During this time the hotel wagrated by three different
members of the Brown family. The final memberled family to own and
operate the hotel was Mr. L. Brown the son of Mid #rs. Brown. Mr. L.

Brown assisted in the operation of the hotel fargeefore it was willed to him
by his mother in 1947 (who had inherited it fronm hasband in 1937). Their son
Lynn operated the hotel after the mother’s deattOi7, until he sold the hotel in
1957. The sale was advertised within the locadpss a community event. The
following is an article inviting community membersparticipate in the auction
and tour the hotel.

PUBLIC AUCTION SALE OF THE BROWNSTONE HOTEL

101 N. 6th St. Indiana, Pa. Wednesday, April 3020M.

You are invited to look through the building befosale day by
contacting Sam Lyons, 59 N. 6th St.—Phone 5-477his is your
opportunity to buy agoing business that has had almost all rooms
occupied since last July . . , and a brighter &itwith Indiana growing,
an existing shortage of houses, and new industassng into the area.
TERMS: $5,000 Cashier's or Certified Check madepbeyto Sam Lyon

at time of the sale. Balance on delivery of dedfl.you need any
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mortgage money see Sam Lyons, Auctioneer and Brakdr 6th St.,
Indiana, phone 5-4770 Residence Saltsburg, 34@idiafa Evening
Gazette 3/27/1957)

Members of the community were also drawn to the bglthe giving away of a
large frozen turkey. The sale of the hotel appéwde a community event
within the county. Residents were invited to tthe historic building even if
they were not interested in purchasing the holéilis type of press, like much of
the other news articles related to the structurdevdperated by the Brown
family, appeared to be positive in nature.

While owned and operated by the Brown family, tbeshwas not only
described as a community gathering place, butwreeos were depicted as
respected community leaders. In addition to tbsitpve press, the researcher
only found five publications related to devian&@nly one of these publications
depicted the hotel as a deviant place, and evdnnatiiis publication, two
patrons/residents describe the hotel positivellye dontent analysis revealed an
image of the hotel and its subculture/ownershipals respected within the
community. The hotel was owned and operated bytben family for 43 years
before being sold on April 3, 1957 by the unclera current owners, Mr. Bill
Tormli (Indiana Evening Gazefte
Tormli Family (1957-present)

The Tormli family first became involved with the®vnstone Hotel in
1957, according to Michael Tormli, son of the forroevner Frank Tormli.
Michael's Uncle Bill bought the Brownstone Hotel April 4, 1957, for $44,250
at a public auction from former owner Lynn L. Broindiana Gazette, March
22,1957). Atthattime, Mr. B. Tormli owned anetthotel in the community
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called the Union Hotel. According to his nephewn&ént not only was an
experienced hotel owner, but he at one time rgreakeasy in the community

during prohibition.

My uncle owned a speak easy when he was seventderwas making
big money, easy money. Then when prohibition stdppe had a club
called the Falcon Club, which was up where the imgudepartment now
is. There used to be house there. That was \werspeak easy was and
the Falcon Club was. The housing development erettst end of town.
Well he wasn't making the kind of money liked. Sthink it was 1931
or 32. He went up to were Wolf's Den Bar is noWhere used to be a
jewelry store. He boughtit. And he put the lathiere. Vince T. Owner

Despite this supposed dabbling in the illegal ligtrade of the prohibition era,
Mr. Tormli was able to purchase and operate at lw&s legitimate hotels in the
community. The following is a publication descripithe auction of the hotel to

Mr. Tormli.

Brownstone Hotel Is Auctioned At $44,250

Brownstone Hotel, one of Indiana's old landmarlsated at Sixth and
Water Street, got a new owner at a public auctmmdacted yesterday
afternoon. Samuel Tormli, operator of the Union éfl@n Philadelphia
St. became the new owner with his bid if $44,25¢hri L. Brown, the

previous owner, said the sale included a smaihlthe rear of the hotel.
The sale was conducted by Auctioneer Sam Lyonse hidtel has been
operated by the Brown family for the past 43 yedvls. and Mrs. David

Milton Brown, parents of the previous owners, opsalahe business for
many years before Lynn assumed control. The tanckframe building,

four stories in front and three stories in the rdes 25 rooms, dining
room, a bar and seven apartmentadiGna Evening Gazettd/4/1957)

This period of ownership will be sub-divided intoée sections each
related to the hotel’s varied functions during pdneviewed. These are, The
Red Onion Lounge (1957-1981), upscale restaur&&1(-2000), and bar/hotel
(2001-present). Two sources of information weredu® reconstruct these
periods of the hotel's history. A content analysfisocal news reports unveiled a

total of seventy publications related to the hetete the Tormli family took
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charge of the hotel. These reports are categontedhemes of business
(twenty-seven), deviance (twenty-eight), and ppdéelic space (twelve). A
second data source is in-depth interviews withrgetsaof respondents (e.g.,
owners, employees, and residents).

The Red Onion Lounge (1957-1981)

A total of sixteen publications were found concegiihe hotel relating to
this time period. The bar did not become knowthasRed Onion until around
1972 when the current owners father Frank Torndktover the operations of the
facility from their uncle. Publications relatedttee period before 1971 pertain
only to business and, in particular, were five prdilons related to the leasing of
the property to two landlords (on separate occa$iomhe first landlord appeared
to gain some popularity as the coach of Indiana&s time defunct amateur
football team pdiana Evening Gazetté2/5/1957).

According to one of the current owners (Mr. Mich@ermli), his father
(Frank Tormli) took control of the establishmentand 1972, and around 1976
remodeled the bar and lobby area in order to ceeédeger gathering spacAt
that time, the bar was half the size that it cutyenith only enough room for
about six patrons to sit at a time. Once the s modeled he renamed it “The
Red Onion Lounge.” According to Michael, betweka 1970’s and the early

1980’s, the bar “experienced some rough nights.”
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Figure 4.1

Outline of the Brownstone tavern area before.
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The content analysis showed a total of ten newsrtewhere the Red
Onion Lounge was in some way tied to a deviantionioal event. This total is
misleading because these ten reports relate totanlynstances. One of these
two cases involved the murder of a 56 year old woarad the man accused of
stabbing her to death. Although the murder didawzur at the hotel, the Red
Onion Lounge was the final place where the couptlteen seen. The incident
made front page news of thediana Gazette

A 40-year-old Wilkinsburg man, Sanford Emery Edvgrthas been
ordered held for court following his preliminarydreg on charges that
he stabbed to death a 56-year-old Indiana womashwakds is charged
with criminal homicide and murder in the death afitkE Mae Morford,

1890 Saltsburg Avenue Indiana, whose nude body faasd in her

mobile home Thursday, Feb 22 by her daughter, @mndo, Indiana.

According to the autopsy report Morford died of tiplé stab wounds A
kitchen knife was found embedded in her body jbsiva the left breast.
Antonio Arroyo, bartender at the Red Onion, Sixtid aVater Streets,
Indiana testified that the victim and the defendaste drinking at the
bar together from about 9-9:30 p.m. Wednesday.s&ie that Edwards
eventually bought a six-pack of Strohs beer anchéard the couple
talking about where their cars were parked. Arrega he did not see
the two leave together though when he turned arammdne occasion,
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both were gone He was not specific about what fimenoticed they

were gone but said it was sometime during the igl@mv show he was

watching, "Roots." The bartender also testifiegt the helped police to

identify Edwards' car, a Buick Riviera, and on T8day morning at

approximately 6:45, he pointed out Edwards himselitside the

defendant's quarters at College Motel, Wayne AvenuéSantus,

3/10/1979)

This is a significant case due to the hotels ingdrassociation with such
a crime. As noted within the publication. Thetbader not only was one of the
last individuals to see the couple, he also identithe accused, Mr. Edwards,
outside his apartment at the College Motel, and avasnportant witness in the
case. This association of the hotel with crimaetivity is important for two
reasons. First, the association would be notedutiiple news reports throughout
1979-1980. Also, it is a case where the hotelrneetion to crime was not
depicted as a motivating factor, but rather onlp &gy piece to solving the case.
Although this may be perceived as constructive @ation, this relationship to
this type of event could still lead some to haveegative perception of the hotel.

A perception of deviance associated with the hdieing this period was
not only discovered through the content analysis atso in interviews with the
owners, local patrons, and residents. One lifel@sgdent of the community and
now ten-year resident of the hotel described hexgmions of the hotel as a
child.

...It used to be The Red Onion. | have known ofvitresince | was a

kid. But we were also told don’t come around thievihstone. Cause it

was a bad territory. You know we would walk homeni school, “Do

not go around the Brownstone. The Tormli ownerf tieak your

legs.” Thatis what we were told. So we were scared. My gdier

was scared...It was the reputation of the bar. Kioow, like the Wolf

Den (local bar) up there, you know there is goimdpé¢ a fight up there

every weekend, well that is what The Red Onion likes At that time

The Red Onion was known as just a rowdy bar. Pednih&ing. People
fighting. People kicking butt. That kind of placedDianne Resident
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Although the owners contend that they would nothsemeone’s legs broken,
Michael T. did confirm that during this periodgetbar could be a pretty rough
place.

At that time the Brownstone was a place where @rexyfrom business
people, bikers, to hippies congregated. A lothafading pool and a lot
of rowdy times...Then it was known as a rough platelean it had its
moments. However, my brother (Vincent) of coursediuto nip it in the
bud. It was a happening place.

Each of the accounts of the hotel describe it @&vamere fights could occur on
any given night. Dianne’s narrative is importaatause, as a child, she and her
peers were told specifically to not go around tbeeh This kind of warning
helped to create a perception of the hotel as gatans place.

The data collected relating to this period oftentfayed the hotel as a
deviant place, or as being associated with irregiiappropriate, or deviant
behavior. In fact, only one news report notedhbtel in a positive light. This
article simply stated that a popular local jourstadinjoyed his time as a resident
above The Red Oniomngiana Evening Gazettd0/6/1979) It appears that the
hardships of operating a hotel bar with a roughutagon began to take its toll on
the owner Mr. F. Tormli. This led to the seconddiperiod of the family’s
ownership that was linked to the purposeful develept of an “up-scale”
restaurant within the hotel.

In 1980, he decided it was enough fighting the veaesy night with the
bikers. He decided to change it to an upscale uemta So, we got rid
of the pool tables the jukebox, and the Pac-Manhinas. That is a time
when the bikers came to the bar they would lookiagoand leave. That
is when he decided to have an upscale restaurbliot gourmet, but
upscale. - Michael T. Owner
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The Red Onion era officially ended on October B11%hen a one-line
publication was printed informing the public thiaé thame of the hotel bar was
being changed from The Red Onion Lounge back totiggnal name the
Brownstone HotelT{helndiana Gazettg It is around this period when the hotel
began to change from simply a tavern, into a “fas&ble restaurant.”

Upscale Restaurant

Between 1981 and about 2002, the Brownstone Hotabmed an
upscale restaurant with a residential hotel. Taissition occurred after the
owner, Mr. F. Tormli, became frustrated running ie¢el lounge as a tavern
known for its rough atmosphere. Thirty-two publioas were found coupled to
this era. These news reports can also be subdiuntie the themes of business
(twenty-three), public place (two), and deviant&abr (three).

Business

The majority of the publications relating to thra @f the hotel pertain to
the different business aspects of the structurachvbf this press described the
hotel and its subculture in a positive light. Ttyise of positive press began with
the hiring of Mr. John Mitchell as head chef fromi$burgh. A graduate of the
Culinary Institute, Hyde Park, N.Y., head chef Jdhitchell had been associated
with gourmet restaurants in both Atlanta, Georgid Rittsburgh,lfdiana
Gazette October 2, 1983). According to hotel patrons stadf of the time, the
Brownstone Hotel was home to the best steak in @ang with the finest
seafood and pasta. For dessert, patrons couldbdia@ item called the “snow

ball,” which is prepared by rolling ice cream irmasted coconut, topped with
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chocolate, rum, or butterscotch sauce. On somasamts, patrons would receive
a complimentary glass of champagne with every rfiedlana GazetteFebruary
9, 1985). In a 1983 article found in timeliana Gazettethe mother of current
owners Michael and Vincent Tormli was quoted sayimg about the meals,
“These meals are cooked specially for people. &ltltbugh this may mean a
slightly longer wait during peak dining hours, tlesult is well worth the wait.”
Along with the food, patrons of the Brownstone dgrthis heyday also enjoyed
the atmosphere.

Many publications of this time highlighted the neadientertainment
provided by the restaurant. One of the currenteygjnwhen discussing this era,
also highlighted the entertainment that ranged fpoemists, violinists, and
guitarists. These attractions created an atmosghat allowed the hotel to
attract a wider number of groups to it as a megtiage. This includes the on-
going meeting place of the Democrat Pahyliana Gazette3/26/1982). This
type of press reached its peak as underscoredewsa article dated May 22,
1992 when the hotel was the gathering place focal ltourism board excursion.
The lead party member was quoted referring to tlosvBstone Hotel,

Tourism mines county's golden attractions

Mrs. Bradley visited the area recently. She shml discovered a "gold
mine" of pleasant opportunities for tourists. dutd also be a gold mine
for local businesses benefitting from visitors. eTlguestion most
commonly asked by clients is 'Where can we godldifferent?' said

Mrs. Bradley, dining at Brownstone Hotel, Indiamdter a full day of

touring the county. ‘Now | have an answer.lhdiana Gazettg

Although one may question the use of the term édént,” the quote also
references the hotel as one place among otherse@fi® as a goldmine of

opportunities for tourist.
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During this era, the Brownstone served betweerettodour hundred
dinners a week. At the time, the bar was run ladHsartender Tony Wang.
According to past patrons and employees, Tony haslassic bartender, jovial,
courteous and full of humor, and helped to crelagepleasurable atmosphere. He
was Filipino and had worked at New York’s Cococabelub. According to
Michael C. Jr., “...talk about the classic bartendierwas the ultimate when it
came to knowing what every returning patron drank-was the man, everyone
loved him.” Much of the press and personal commation with community
members in relation to this era was quite positive.

It was in this fashion that the Brownstone retaiited@mage until
Valentine’s Day, 1993, when an electrical fire lraut on the fourth floor (attic
apartment) of the hotel. According to Carl Kolo@®93), managing editor of
thelndiana Gazettethe dining area of the Brownstone was near capagien
the fire was discovered by an off duty fire fightdno had just left the restaurant
moments before at approximately 7:30 pm. Accordingne patron, when the
fire caused the lights to dim, “I thought they wadkling Valentine’s Day
atmosphere (Carson Greene Jr., Quoted ifntiena GazetteFebruary 15,
1993). No one was injured during the incident etrerugh there were initial
concerns over resident Ralph Trunzo, a tenanteofdtirth floor room where the
fire originated, but who was found later that ewgni Ruth, a member of the
present day bar tending staff had this to say athautire:

I had only been working (waitressing) here for éhweeeks when the fire
started. | guess | was just bad luck for the pldtevas scary for us here
when it happened. We couldn’t find Tony; he alised in the attic at
the time. | felt terrible for him, though. Thisag/the only place he had
and in that one night, he lost everything.
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In all, twenty-one residents of the Brownstone Huatere left homeless that
Valentine’s Day night (Graff, 1993). Fifteen tetmnf the hotel at the time of the
fire had lived there from three to seventeen yeawscording to Graff, the
American Red Cross made arrangements for thosgergsiwith nowhere to go.
There was only one injury that night when a SabratArmy employee slipped on
the wet sidewalk serving fire fighters coffee (Kgik, 1993). Interestingly, this
was not the first (although the most serious) @sfito occur at the Brownstone
Hotel in its history. The content analysis revdaeht instances of Brownstone
Hotel fire since its construction.

4.2

Photo of the fire.

The total loss for the fire was greater than $70,00 (Hastings, 1993). In

all, the fire destroyed the entire fourth floor attic; there was some damage to
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two of the rooms on the third floor, along with exsive water and smoke
damage to the rest of the building. It took sewemths for the Brownstone Hotel
to reopen in early August 1993. Along with a newefrand refurbished interior,
the Tromli's also hired a new head chef, Gary Larn@astings, 1994).

Public Space

Shortly after the fire, the hotel and its new cthieff receive national press
in theChicago TribungHastings, 2/5/1994). The local press noted tmatiotel
was itself a landmark within the Indiana commurilhough this was not the
topic of the article. The news report was writteiorder to publicize the growing
number of trained chefs in the United States ahdghlighted Lambert’s success
at age 42.

Lambert, who says ‘cooking was a matter of survivalw his

maintenance planner's job dry up at R&P Coal Chefiting a family

interest in cooking (he was a short-order cook eviml high school), he

made a bold move and entered IUP 's Academy ofn@uli Arts at

Punxsutawney where he graduated as both valediotaaind ‘most

popular’ in his class of 23...Thus far it has beesuccess for both Gary

and the Brownstone, with the cozy dining room attrg 50 to 60 diners

most nights, and some nights 120 or more.
Despite such positive press, the fire had appdarbdve a heavy impact on the
hotel's business. Just after this event, a nurabeews reports emerged that
shed a negative light on the hotel. This includheshigh profile assault of a
cameraman documenting a party after the electi@tadé senate candidate Jim
McQuown being hosted at the Brownstone Hotel (Syhldi, 11/8/2000). In
addition to this incident, news reports regardimg testaurant services begin to
advertise reduced meal prices, even highlightiegibn-smoking aspects of the

dining room (now popular for its smoky haze). Toerent owners explain that
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the closing of the hotel after the fire was notanéy reason they decided to scale
back their dinner operation.

And basically for the last three years after tlilatty father passed in
1995 we just kept scaling back the type of restauvae had until we
decided to just make it a bar. | mean we had theed crowd before the
fire and the people were with us for about threentin® and then after
awhile they just got tired of waiting | guess. Yhmoved onto other
places in town and it was just not the same. Ruéhe fact, we just
couldn’'t make any money out of it. Times were aiag with drinking
laws and other restaurants came in. In the 198@ie were only a few
places to go to eat. But in the 1990’s a bunchestaurants came
around. Another problem was the advent of fast fowlustry and the
pizza places that just took over. And we never @aot clientele back
after the fire. We just stopped fighting the walichael T., Owner

Michael’s brother Vince (co-owner) explained theaaale simply when he stated
“Food spoils. Booz doesn't.”

Deviant Behavior

Even with the difficulties of the 1990s, this tirperiod of the hotel’s
history appeared to remain relatively positive with local press. During much
of this decade, the hotel was regularly praisethbylocal media and by voiced
by individuals during interview. Only two of thetiales revealed in the content
analysis related to deviant behavior. These caisesteresting because, once
again, the hotel or its residents were depictath@sictims of a crime. The first
involves the break in of a resident’s room by aoxicated teenager who was
unaware of her locatiombelndiana Gazette8/21/1982). A second case (noted
earlier) concerned the assault of a local newspalpetographer. This latter
episode is historically significant because itis final news’s report found
whereby the hotel was mentioned as a meeting [iteicee democratic political

party. This incident occurred toward the end efltlotel’'s time as a high-class
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restaurant, and points to the end of the era aswiners shifted away from the
restaurant business.

2004-Present

With the drawback of the dinner crowd and the clagngtmosphere in
the community (i.e., increase in restaurants)ptlueers decided to run the lounge
strictly as a tavern and eliminate the restaurBinis begins the final era of the
hotel to be discussed in this chapter. A totahoty publications were
discovered significant to this time-period. Withims section the thematic sub-
categories to be discussed are business (ningjeaiant behavior (twenty).

Business

News reports concerning business during this pegesterally
acknowledge and reflect the changing atmosphetieedfiotel. This shift resulted
from the giving up on trying to attract an evendigner crowd to strictly catering
to a “whiskey and beer crowd.” The ownership ndtesd as well. In order to
draw this crowd they believed it was important tvexrtise to the growing
number of college students living in the area. gkding to a former employee, it
was Tony Wang, the earlier celebrated bartendeo, evitouraged college
students to come to the Brownstone by suggestmglécing of an advertisement
in the ‘Penri (local university-based weekly) to target theameniversity
students). Also in some ways, it was the resparglbelief that this
advertisement may have been one of the reasomfrther crowd left the
Brownstone.

...in a few weeks, the college kids started comingTimey were not the
same types of kids that are in here now. Thesg kiere rude to the
dinner crowd; they would eat people’s food (pickdmff of the patron’s
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plate), and start problems with the people tryimgeat their dinner. No
one wants to have to put up with that. So they g$tispped coming. -
Jane, Former Brownstone Hotel waitress

It was at this time that the management estaldisimeatmosphere catering
to individuals interested in live entertainment amdsic, instead of persons
looking for the perfect steak dinner. Accordingtee regular, the beautiful
photographs and artwork that at one time adornedvtils, were replaced with
Pittsburgh sports memorabilia, beer signs, andepesif bands from the classic
rock era. One current tavern regular spoke ofrashaw sponsored by the hotel:
“At one time the Brownstone Hotel held a show fardl artists, displaying local
art throughout the building. That’s not going &phen again.” The gourmet
steaks and seafood were replaced with hotdogspeaahd slices of pizza. The
content analysis revealed that even with this shifitmosphere, organizations
continued to use the hotel as a gathering placevients. The establishment
appeared especially attractive to local theatregsavhich published multiple
news articles relating to upcoming events.

Rough Space Theater Compaprsesents a Variety Shoand Artists’
Carnival from 1 td® p.m. Saturday at the Philadelp&feet Playhouse.
The event will include live music, comedy, actirgsilent auction and
indoor garage sale to raise money for the compédnyse production of
“Antigone” Aug. 1 and 2. An encore show will beldhat 10 p.m. at the
Brownstone Hotel where Endless Mike will host aempnic. For more
information, go to www.roughspaceantigone.bloggooh. (Thelndiana
Gazette 7/3/2008)

One interesting point related to the business theagethe owner’s decision to
become a “smoking bar” after the state banned amgakiside public places in
2008. The law did give twelve exceptions (i.evate clubs) that included the

Brownstone. This change in policy was noted inltical press when the
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Brownstone and several other bars were identifsegstablishments where it was
still acceptable to smoke (Kusic, 8/23/2008). Tdwal media also highlighted the
building as a positional growth opportunity for t@mmunity due to its historic
appeal. In spite of this positive press aboutiibiel’'s potential to help spur
economic growth of the community, the changing aph@re within the hotel
and tavern coincided with a discernible shift ia tiipe of press the hotel and its
associated resident and patron subculture received.

Deviant Behavior

After the turn of the millennium, the type of prestated to the
Brownstone Hotel began to change. Before the 28@@arch for news reports
about the Brownstone Hotel finds hundreds of asigertaining to dinner
specials, catered events, snowman building contastseven rumors of the
building being named to the national historicaliseyg (Wells, 1993). Shortly
after the millennium (around 2004), the tone ofltieal news coverage began to
change. Much of the earlier positive press wakoeg with reports of drug use,
public drunkenness, and physical assault. Thess reports began to portray the
hotel and subculture as victim (three) and as d¢\{gighteen). One current
tavern regular noted that during this period “I Wt have come here back then.
| don’t think any respectable businessman wouldt tBings have changed since
then so | feel much more comfortable being here @anith).”

This shift in press was emphasized through a sefieews reports

regarding substance abuse within the local communithe following story
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highlights the deviant activity linked to the Brostane Hotel and the immediate
area.

The Brownstone Hotel, Indiana

Since late 2004, police arrestedfawer than seven people in connection
with drug activity in their rentedooms and in the parking lot at
Brownstone Hotel. One of the suspects was a woman who was
hospitalized fortreatment of an overdose of fentailght she took in a
man's room in Octobe?005. Two other men were arrested on drug
paraphernalia-possession charges in December 2@04arough police
watched them exchange something with a pedestriarparking lot near
the Brownstone Hotel. In court papers, police wrtitat the activity
took place in the 500 block of Water Street, "ehhegme area related to
drug use." (Rosdndiana Gazettel10/9/2006)

In this report, two types of deviant activity ateessed, those occurring inside the
hotel and those just outside of the building. fdes to help clarify the events
alluded to within the Ross report; two subsequemisistories provide more
detailed discussion.

The first example (March 30, 2004) describes asef crimes involving
the victimization of three individuals (two residef the Brownstone Hotel) by
a previous resident. The defendant in this caseneld that two of the victims
owed him money for drugs they had purchased framdmnd his friend.

Police charged that M. Donahue, a former tenanthef Brownstone
Hotel in Indiana, collected drug debts in blood astdlen property.

Monday, Indiana County Judge William Martin ordei2dnahue, 21, to
pay his debt to society by serving up to 10 yearsaistate prison.
Donahue, of Shelocta, also was ordered to pay thare$4,000 in fines
and court costs. He was given jail terms that waxtend 18 years if
served one after another but was allowed to sdreentconcurrently.

According to court records, Donahue savagely bedcMahon Jr. in

the Brownstone Hotel early on Nov. 26, 2002.

McMahon was treated for 19 days in the intensive-cenit at Allegheny
General Hospital in Pittsburgh and then spent thmemnths at the
Harmarville Rehabilitation Center before being teged to a personal
care home, according to Indiana Police officer \&gdllite. Donahue's
roommate, S. Wilson, told police that Donahue saitlim before going
to McMahon's room that "If he hit J. twice, his $débt would be

erased." McMahon, a disabled veteran living oreasjon, told police
the last thing he remembered was Donahue talkifgntoabout how he
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needed to start paying the money he owed. McMahokewup in a
hospital with numerous broken bones in his faceiajuiies to his head
that resulted in brain damage and memory impairmédetMahon, 50,
has not returned to Indiana, Hite said.

On Nov. 27, 2002, Brownstone Hotel resident J. Mgjtdon said he
awoke to find Donahue and Wilson ransacking hisirodbhe men stole
two guitars, a cable television control box and atamcontrol, $100
worth of prescription tranquilizer pills and fouragks of Camel
cigarettes. According to borough police, Donahueesulered the stolen
goods after McNaughton sent officers to his roonilstt told police
that they took the property as collateral for aerfd who claimed
McNaughton owed him $70 for drugs, court recordewshWhile
Donahue was free on bail awaiting trial on theftl axssault charges,
Power City Borough police named Donahue in thettbef debit card
from D. Steffey of West Indiana Street. Steffeydtpblice she loaned her
card to Donahue on June 15, 2003, and told himPtiveso he could
purchase a pregnancy-test kit for his girlfrierifter Donahue returned
the card two days later, Steffey learned that leslusfor 13 purchases
and cash withdrawals totaling $715. In a plea hiarddonahue pleaded
guilty to one count of receiving stolen propertylamas given 6 months
to two years in prison. An Indiana County Courtyjwconvicted
Donahue on Jan. 13 of burglary, criminal tresptiest and receiving in
connection with ransacking McNaughton's room. Damawas given
three to six years on the burglary conviction.

According to court records, Donahue pleaded guitty aggravated
assault, simple assault and reckless endangermenthé attack on
McMahon after investigators sent his bloodstainkdhing to a crime
lab for DNA analysis. In addition to a 5-to-10-ygarison sentence,
Donahue was ordered to pay $2,565.00 for the Istis.te(RossIndiana
Gazette

For these crimes, Donahue was sentenced up tet#s y a state prison
and was forced to pay a $4,000.00 fine. The regded noted that the prosecutors
withdrew drug paraphernalia passion in exchangéh®plea (pipe found at his
apartment the Townies Motel). This series of casgsreported on multiple
occasions in the local newspaper. They are impbdaa to the detailed coverage
of the criminal conduct and their headline grablingtent. In addition to the
series of crimes discussed by Ross, two other@mtgdcited within this article
actually occurred on the same day and involvedliagstake out of the general

area of the hotel.
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Emil Johnston, 40, of Winding Lane, White Townshgnd Monte
McMan, 32, of Maple Street, IndianaBorough police saw Johnston's
vehicle pull into a parking lot at 9:32 p.m. Decn&ar the Brownstone
Hotel, then watched as a man approached and ‘sgmeeof transaction
occurred,” police wrote in criminal complaints. Pt officers then
followed Johnston as he left the 500 block of W&#&eet, which they
described, ‘is a high crime area related to drugy’wsd pulled him over
for a traffic violation in the 1300 block of OakknAvenue, the
complaint stated. Johnston and McMan, a passengéeivehicle, gave
different answers when police separated them aketlashere they were
going. According to the complaint, a crack pipk émto the roadway
when McMan exited the vehicle and a second pipe iwgdain view
under the driver's seat. Police charged both m#npessession of drug
paraphernalia on Jan. 18 and charged Johnston dvittng under
suspension.

Mark Sheeling, 26, of Chrisfield, Md. Investigatostaked out the

Brownstone Hotel at 103 N. Sixth St. at 11:07 pSept. 17 and saw a
hand-to-hand transaction between a man on footlendriver of a van

in the parking lot, according to court papers filddn. 18. Police

approached the van, found Sheeling in the front smaking marijuana

and confiscated a pipe and a bag of pot from hitarliBg has been

charged with possession of a small amount of namguand possession
of paraphernalialidiana GazetteJanuary 30, 2005).

In a response to the article describing eventsthisinside the hotel or
near the hotel, the current owners, Michael ancc®fm, wrote a letter to the
editor of the local newspaper in which they hightegd a number of issues with
the reported crimes.

On Sept. 10 there appeared in your paper an itgmliginted in bold

print concerning drug activity in and around theoBnstone Hotel in

Indiana. We are not interested in speculating drethis was positive
or negative publicity. We would, however, like thdsa few comments to
this. Our building, due to its age and design, dagsattract the "carriage
trade" as residents. Most of them are low-incomapfee On at least two
occasions we had residents who were not totallypsdemt financially.

At their request we cashed their Social Securityvetfare checks for
them, kept the room rent and saw to it that thagl pay other bills that
came to them in the mail. Most hotels do not dfffiesse services.

On another occasion we had a roomer whose braintatalty fried by
drugs and sought a room at our hotel. He hadveodbmewhere. He
spent the rest of his days at our hotel.

One of our employees one night observed the borpotibe accosting,
chasing and apprehending a drug user in the patitraf a commercial
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enterprise north of our property. Later in theigwleports it was written
that this took place in the Brownstone Hotel pagKiot.

If a crime is committed on private property elsemhein the
neighborhood, there is no need to identify it asndpenear the
Brownstone Hotel. This is guilt by proximity, andly in one case were

the suspects’ residents here. The Brownstone Hatelno parking lot.

We do not monitor the parking lots near our propeifhere is a small

service area east of our building where trucks jputb make deliveries,

and we as owners, often park our cars there.

We do not allow drug pushers or users to live i tiotel. A case in

point is the young lady who overdosed on Fentangl ended up in the

hospital. On her return to the hotel we gave hé&w@week eviction

notice; her family at the end of a week removedamet her belongings.

This is not to argue that we have never had ang dser living here

without our knowledge. Rumors are cheap, and we h&ard most of

them. But (we continue) working toward a prosperaums tolerant

community (10/10/2006).

The publication of this letter is noteworthy beaatise owners bring to
light some significant points. They cite thatsitdamaging to the hotel’s
reputation when the location of the crimes beingugitted are then simply cited
in the press as being in proximity to the hota.(iparking lot across the street).
Also, the owners claim that many of the individuagsng cited within the news
reports had nothing to do with the hotel. As hotehers, they could not always
control the behaviors of their tenants (using dnrgbout their knowledge), but
were in no way promoting drug use and, in factced those who participated in
it.

This issue relating to drug use by tenants iscalitbecause the owners
also note that the population attracted to thelh®taot the “carriage trade”
population. Rather, the hotel residents are giteor, handicapped, or previously

dependent on drugs. Within the article they nbéd, tas owners, they often help

residents cash social security checks and payiksiif the resident is not
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physically capable and also they simply providexiordable place to live for
those who cannot afford other types of housingriiguinterviews, the owners of
the hotel regularly represented themselves asatpilbf the little guy.” The
claims they made in their response toltidiana Gazettarticle regarding the
economic status and mental health of some of thsidents, appeared to be a
recurrent theme. During a meeting with the hotehers, they volunteered the
following about past residents of the Brownstontho

There should really be pictures of all of the chtges that have walked
through these doors. We grew up in this town aackviold to be nice to
people. The guys that live here, we understanyl tieey come across as
different to some, but we were brought up to be nicthe people who
may be mentally retarded or just out of prison. Wmild have these
guys living here and working at our father's Chmat tree store. We
just believe we should treat people with respedttaat’'s how we try to

treat our tenants and patrons. - Michael T. Owner

In some cases, it appears the hotel owners belignegdwvere conducting a public
service through the offering affordable housingtfarse who may be considered
different, unusual, or even unacceptable to othénse previous employee of the
local housing authority noted that the authorityudousually cite the hotel as a
place that welcomed the underprivileged populasiod usually referred them to
the Brownstone Hotel. The owners did suggestianale other than conducting
a perceived public service for disadvantaged pats@ne of the owners noted
that such a population was usually a safe rentagsaf persons because many
received social security which allowed them to payt on time. Their checks
would arrive in the mail which the owners sorted passed out to tenants. This
allowed the owners to know the exact date a tewantd be able to afford their

rent.
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The owners’ letter to the editor appeared to haresponse within the
local media when on November 5, 2004 the Gazetvighed a favorable article
in which the hotel was depicted as a respectechetoric space. The publication
also reviewed the plight of the owners as theygsfied to operate the restaurant
after the fire in 1993.

But it wasn't quite the same. In the time we wdfdap renovation, a lot
of our customer base had stopped going out to diom®und new

locations. That hurts the most, that we neverve@ some of our old
trade. We were saddened, but | couldn't blame thé&fincent T. Owner

Although this article appeared to be an attemphleylocal media to publicize
positive press relating to the hotel as a readtahe owner’s letter to the editor,
this type of positive press was only discovered ather time in the content
analysis after this date. Many of these more copteary news reports continue
to pertain either to the themes of business oraaeé activity going on in or near
the hotel.

In the last couple years, news reports concerning dse at or near the
Brownstone Hotel have tapered off, although pubibice relating to other styles
of unsavory and illegal activity remain commontehviews with numerous
persons of the community who are not residentsatrops of the hotel continued
to believe the Brownstone hotel a dangerous pl&ree commenting it is “full of
dirty people and drugs.” The Brownstone Hotel tiase again found itself for
sale, this time for $500,000. Making things difficand even adding to
guestionable activity is that a scandal was repldrighe local news media
involving a potential buyer of the hotel, a onedilvar and apartment manager of

the Brownstone, reportedly being connected to fusard activity (J. Steffey).
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The offender in this case was at previously a st bar during the mid-day
shift (J. Steffey), was accused and convicted &fdeing the hotel owners of
$23,000.00. Steffey admitted to forging a cheak®b0,561.61 as well as
collecting money for rent and keeping it for hinigéhdiana Gazette8/1/2009).
This incident is important not only because oftlegative press, but because it
also appears to have forced the owners to once agabme managers of the
hotel establishment and not simply owners. Thtkéstime period when the
ethnographic methods for this dissertation began.
Conclusion to Chapter IV

Within this chapter, the researcher has attemjoteelconstruct some of
the history of the Brownstone Hotel in order totbetinderstand its current
situation. Throughout its history, the hotel hags associated with a variety of
positive events. The building appeared to fitgeaeral history of many SROs
depicted within the literature review. Much likther SROs, the Brownstone was
often highlighted for its central location, makinhgn ideal for large community
auctions and gatherings. It appeared that thrautgtnoch of its history the hotel
has been associated the labor movement (actingneeting place for striking
coal minors) and the democratic party. To this, dag owners depict themselves
as individuals fighting to help the little guy whdiscussing their interactions
with some tenants.

It seems, however, that over the past decade miutie @rownstone’s
history of gourmet cuisine along with the “suit aref atmosphere has been

replaced in the eyes of many outsiders. The oodlesS$iest restaurant in town,”
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as many locals remember it, has reached a pointewhany interviewees
perceived it to be a “dive bar, or skid row” estsitainent. This deviant perception
is corroborated by the content analysis that revealvs reports clearly related to
deviant behavior with a shift from fine dining fted entertainment and alcohol.

It is after this transition (2008) that the reséarcbegan conducting this study of
the hotel and the culture surrounding it. Theifigg related to this period in the
field are discussed in the following chapters inalh describe the current state
(i.e., social structure and norms) of the hotel tavern. Chapter five covers a
wide range of issues relating to the subculturthefhotel. This is important
because throughout the research period, it appéatssindividual initial
perceptions of the hotel, that lead many to peectie establishment as a deviant

place.
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CHAPTER V
THE HOTEL

This chapter presents findings on what the Broamsthotel was like
during and after the fieldwork portion of the resda The chapter includes two
main sections. First, is a description of the pdgisstructure of the hotel with
attention to the housing conditions of tenants, lama the building has lost its
original luster a century after it opened to thelpu Second, this chapter
describes the social interactional patterns anlg dautines of the tenants as they
come and go, and reside within the hotel. Congatyehis chapter responds, in
part, to research questions # 2 and # 4. Reseadtion # 2 asks: How is the
Brownstone hotel described in regards to typesatops who reside at the hotel?
Research question # 4 asks: In what ways has thealsetting of the
Brownstone hotel emerged as a deviant eco-niclieeismall town in which it is
located.

Physical Description of the Hotel

The dozen or so transient, drifter, or sociallygnaal people who resided
at the hotel are discussed in subsequent pagest, However, it is necessary to
describe the hotel itself.

Hoch and Slayton (1989) refer to establishmentdaino the Brownstone
Hotel as “single room occupancy” settings, or SROBe Brownstone is an SRO
although the rooms today do have individual restreo Only a few rooms have a
meager kitchen facilities. According to Ferreldaddamm (1998), this type of

housing is different from other forms of low remusing in that the buildings,
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such as the Brownstone, appear similar to smatftiaeat buildings or rooming
houses. Early in the 2&entury, residences like the Brownstone Hotelaepd
the earlier “Barrell-houses” that consisted of adrdounge area with single
rooms on the floor above them where men could aftey a night of drinking
(Anderson, 1923). Such rooms were often cubidbetoseight feet in width and
eight to twelve feet in length—roughly the sizesome of the rooms within the
Brownstone.

The main entrance to the Brownstone Hotel had belenated to the back
of the building. This area is out of sight to miwstividuals passing by the hotel
because of the building’s “L” shape that wraps ambthe corner of sixth and
Water Street. Behind the Brownstone is a smakipgrot used by employees to
park their cars while on their shifts. Hotel resits must park elsewhere.

5.1

Photo of the back parking lot and hotel entrance.

There are three doorways entering the back abtiding. As shown in
photo 5.1, on the far right is a doorway leadinghi® kitchen area allowing staff
to enter and exit the tavern through the back dédomiddle doorway leads to the

basement area of the Brownstone. This makeshiit ddact only a large piece
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of plywood. The guest entrance to the hotel ased the left corner of the outside
wall.

Once a resident enters the hotel through the batlance, they come
upon a flight of stairs leading to the second flobthe building. There is a short
corridor leading up to this flight of steps withate on either side of this small
hallway. These lead to the kitchen area, the Hizteland an office, each door
remained locked through the duration of the stutlge hallway walls are a dingy
green color. Large holes remain in the walls a®rmeone had punched through
the plaster. The gray tiled floor is in disregaroughout much of the hotel,
forcing individuals to watch their step. The hallyg and guestroom areas
smelled of stale, musty air due to the buildingje and lack of ventilation.
Residents attempted to relieve this problem in waromths by placing fans in the
corridor and opening a door that led to a balcorsr the tavern. The corridor
with rooms on either side appeared unkempt airaid. Random wrappers,
cigarette butts, and other trash seemed alwaykeofidor or window ledge.
Once, tomato peals remained in the stairwell faseak. Much of the shabbiness
of the hallway was due to the chipped paint that fladlen to the floor, and the
warped floors, woodwork and doors. It was at tiriéfcult for one to keep their
footing while walking the hallway.

Residents lived in separate rooms dispersed fowllstories of the
building. Two rented rooms were on the groundrfloiothe building along Water
Street, but most of the occupied rooms were ors¢leend and third floors, with

one resident staying on the fourth floor. The fbdiloor also served as an attic
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space for storage. In order to get to their livipgrters, residents made their way
down one main corridor with a flight of steps legglto the third and fourth
floors. The hotel has no elevators. Doorways appether haphazardly along
the corridor. Some led to living quarters, andeashcovered with plaster or
plywood and painted in a failed effort to match wedls of the hallway. Some
doors appeared locked at all times, apparently festorage or just vacant at
the time of my residency. Some of the doors, hardvad been forced open by
crowbar, as residents found these spare roomsi@gstspace. This was an
offense punishable by eviction from the hotel avsslof property if discovered
by the owners.

5.2

A door that had been forced open.

At one point during the researcher’s residenoy,aWwners placed a letter

on all of the doors stating a hotel policy.

July 10, 2009

To: Brownstone Hotel Tenants

From: Brownstone Hotel Management
Subject: Empty rooms

Dear Brownstone Hotel Tenants,
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Please note that you are not permitted in the emguisns or use them as storage
without permission from Michael, Vincent, or Shyl@ormli. If you are caught,
your door will be booted at a random time and angtlyou leave in the room
you were caught in will be thrown out. Our housgleg staff has kept all of the
rooms in good order and we would like it to stagttivay.

Thank you,
Brownstone Hotel Management. (Letter posted ordeggs’ door)

In addition to these issues, the room number pitiéehed to the doors to
identify tenant’s rooms appeared placed at randbar.instance, when the
researcher moved into the building during the @tody, his room number was
‘number three,” and before he had moved out oftleen at the end of the pilot
study, the number changed to five. There wasratsestablished style of door
number plate. In the Brownstone, different typesoom number plates appeared
on each door. Some rooms were numbered with amarker, while other doors
had plastic numbers screwed to them. The resa&scbem door had a plastic
number 3 screwed into it. At the end of the fietdky the plastic three was
replaced with a five written with ink marker. Maaf/the doors showed signs of
multiple number changes as some showed many heftdsdm screws and nails
continuously removed over the years.

5.3

The second floor corridor.
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At each turn in the corridor, residents had plaz@cts in the small area
between the stairwells and corner that lead to th&m the second floor, one
resident had placed a lawn chair in front of therd@y that led to a small patio
above the main entrance to the tavern below. Téw from this patio was
blocked during much of the research period withrgé sign hanging from the
outside of the hotel reading “property for sal@®h particularly warmer nights,
residents would sit in this chair with the door n@ad a fan in the hallway
blowing out the hot air. One finds a similar scenehe third floor, with an old
wooden chair placed in a similar manner. Herea@adjt to the chair is an old
broken stereo that sits gathering dust beside tingeduct with the cover
removed exposing inside coil mechanisms.

Living Quarters

At different times during the fieldwork, the resetaer lived in two
separate hotel rooms. These rooms were locat#iteasecond floor of the
building, but they differed in design and gave itegearch the advantage point of
residing in two of the three styles of hotel querteOne room selected was
centrally located in the corridor directly acrossm the main stairwell leading to
the entrance of the building and passed by altlesd¢s going to their rooms.

The room appeared quite similar to others in trmaBstone, though
perhaps a little smaller. The room was rectangutarabout twelve feet by ten
feet. It was indeed an old, one room hotel spa@ated to sustain a single
person for only a short time. The room itself cagaipped with a small twin

bed, dresser, large black television stand, a smefiferator, and a microwave.
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A grimy, reddish colored carpet was unhygienic vatth nail clippings scattered
around the floor.

A window looks out onto Water Street. When theeagsher arrived as a
new resident, no shade or blind covered the windwentually, a window blind
that opened and shut with small plastic clips, pravided by management. The
window itself would at times fall out of the winddwame regularly obliging the
researcher to push it back into position. Theaedeer would often arrive at the
room to find the window fallen against the timewatgtevision.

5.4

Researcher’s living quarters during the first obssron period.

Electrical outlets situated around the room hwwgély on wires from the
walls. The outlets themselves remained detaclued fhe wall because the
material around the outlets had deteriorating ¢thetryears leaving large holes
around each fixture. The only light source wasirogibulb, burned out upon
arrival to the room. A ceiling fan, part of thght assembly, shook violently
when operating; forcing the researcher to keeff foo fear that it may fall out of

the ceiling onto the bed.
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The furniture in the small room appeared quite afd fabricated from
cheap particleboard reminiscent of a college doftwin bed was covered with
a plastic sheet itself covered with a layer of dudtere were no chairs in the
room when the researcher arrived. Separatingdtiedom from living quarters
was a plastic door that slid along a railing. Trerovised door, however, did
not fully close or would constantly pop open. Taghroom appeared to be at one
time another small bedroom split in half and insthwith separate bath facilities
for adjacent hotel rooms. The warped floor createdp in the floor where water
would settle from a leaky shower.
55

The bathroom within the researcher’s first livingagters.

On first glance, it was clear the toilet in themooemained stained and
grubby. The paper dispenser was broken, fixedhbyesearcher with large paper
clips.

Faucet water from the sink shot out quickly andjtiently sprayed onto the floor,
and always dripped—a sound habitually heard dutiedieldwork.

A large gap between the shower and wall providbiilden place where

past residents would drop cans of shaving creanstaorzer, and other objects.
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At least three bottles of shaving cream were fdoglgind the shower and difficult
to reach. The plastic shower walls had small dpiedes of soap still on a shelf
or stuck to the shower floor, from previous tenartsthe corner of the shower, a
small container was attached in place bottles afrgfoo where were found an
assortment of rusty nails, screws, and cigarettis bu

Next to the shower was a closet with no door asdedf and rod for
hanging clothes. There was no kitchen area imabm, which was common
throughout the hotel as only three rooms contakitetiens. One resident
informed the researcher of a communal kitchen erfldor. Likely, this was a
room the tenants were told to stay clear of, andther tenant ever confirmed the
presence of a communal kitchen. A personal micveweas used during the
fieldwork. Otherwise, the researcher would vidib@al gas station that sold
“sub” sandwiches.

Since there was no kitchen area, there was ndoselipdace to wash dirty
dishes. This also limited the types of food ons akle to eat. In most cases,
food that came in disposable containers and ineblie or no clean-up was the
best choice. Food storage was also a problemreMaere no cupboards, which
forced the researcher, or other tenants in similams, to use the dresser for
storage.

Room 8

During the later and lengthy fieldwork at the Brestone, the researcher
once again resided on the second floor of the imgtd-a room assigned by the

proprietor. Room 8 was located at the far endhefsecond floor hall and led to

110



the back entrance of the hotel. Before enterimgr@®, the first thing one notices
is damage to the door around the doorknob, asiksoe at one time attempted
to break into the room, a suspicion later confirmed

Room 8 was much larger than the researcher’s afigoom (room 5).
The room was in fact one of the few full apartmengsntained in the hotel,
apparently at one time three single guest rooms w@mbined into one large
apartment. Room 8 consisted of a kitchenette,dmedfliving space, and
bathroom. Walls are painted different colors @frge, yellow, light blue, and
white. An old blind with many of its plastic stepnissing and with a thick layer
of dust gave the blinds a grayish tint. All of thlends in the apartment, would
fall from the windows if one attempted to adjustWith little or no house
cleaning, the linoleum covering the kitchen floasascattered with food crumbs.

5.6

The kitchen and living space within the researchsgcond living quarters.

This kitchenette consisted of a sink found to keedhgin of a fruit fly
problem. Also, stuck in the sink drain was large pf cigarette butts. A crock-
pot, the only item in the apartment for cookinghlaeed the absence of an oven.

The living room of bright orange clashed with thieen carpet, also covered with
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food crumbs. The room had two windows with the saitkety blinds as earlier
described. One window-sill appeared stained blewk dust. A bulb centered in
the ceiling provided light as well as a functionicgjling fan. An additional lamp
in the room did not work.

A number of items were found in the living spacemphe researcher’s
arrival, these include a wooden bookshelf and &iq$&ze mattress and box
spring. The shelf stood at least five feet tall amuch like the window sills had a
thin layer of gray dust covering its surface. k# four boards originally placed
onto the stand to act as shelves, only three readaipon the researcher’s arrival.
It appeared as if someone had taken one of theeshelt with a hammer in order
to place a television on. The mattress suppliethbyhotel was itself a bare
mattress with multiple holes.

5.7

The bathroom within the researcher’s second livgogrters.

Found at the bathroom sink were empty shampotaowrs and a box of
Tampax. All the lights were burned out in the dmaktable medicine cabinet

above the sink. The researcher spent much ofrdteéwo days as a resident
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cleaning. A number of other items were found,udahg a knife, an old metal
marijuana grinder, an unopened condom, and ayspd for smoking marijuana.
Surprisingly, despite the grungy conditions theeagsher had very few
encounters with insects during the stay. This ava®rry when the researcher
first arrived as some town locals described thelra a “cockroach hotel.”

6.9

Pipe, knife, marijuana grinder, baby pin, and condo

Hotel Social Structure and Subculture

Hotel Social Structure

Managers/Owners

As noted within the literature review, individuglgced in charge of a
hotel (managers) may not own the hotel. Suchc@namon scenario in the
history of the Brownstone. For example, just befire researcher’s first
fieldwork at the hotel, the Tormli family placed Mr. Steffey in charge of the
building, who was later convicted of launderingukands of dollars from the
hotel. Consequently, the Tormli family themselt@sk over daily management

of the hotel throughout the research period. Timdwiduals of the
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owner/management family took this on these respditss. These were:
Michael T., Vincent T., and Shirley T. (Michael’'sfe). Michael T., the oldest of
the brothers is a tall Caucasian standing aroutv@eighing around 260
pounds. Outside of co-owning and operating theMBstown, Michael also
works for a local bank. Michael had a cheerfubin@taround the researcher,
though the researcher was informed that he did hdaeeper.

Vincent, the younger of the two brothers, standsiad 6’00 tall and also
weighs around 260 pounds; he was a pleasant ingiviiroughout the research
period. Vincent is admittedly not a healthy indival, claiming to have a serious
case of “drop dead syndrome.” He has suffered fmbteast one heart attack,
occurring when attempting to pull a tree stumpaduhe ground by hand. He
admits that he likes the hotel activity but thdtas been stressful for him. The
final member of management was Michael’s wife, Bkir Apart from assisting
in the managing of the Brownstone, a local unitgrsmploys Shirley in food
services. Shirley was always good-natured duhegésearch period. Although
these three did act as landlords during much ofg¢kearch period, Vincent
seemed to be responsible for much of the dailyinghaof the hotel. Despite
being responsible for much of the day-to-day wthlk, owners did employ a few
of the hotel tenants as maintenance workers.

Employees

Next in line in social status to the owner/managee the tenants hired to
work around the building, two in particular. MhiRips, a 53 year old, tall,

skinny, Black male resided in a second floor roaraatly above the tavern. He
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had a flat-screen TV in his room, along with aroassent of old hats and video
tapes. Mr. Phillips was the building’s handymaa.(ifixing lighting fixtures and
filling cracks in the sidewalk). He was also ahaveisher at a local restaurant. In
addition to these jobs, he made extra money sedlimge of his belongings he had
collected to local thrift stores. Mr. Phillips filled this role during the first
fieldwork period, but later fired after arrestedlre hotel bar.

A second and more senior tenant/employee in thel nas Dianne, an
almost lifelong resident of the local communitygdaan-year resident of the
Brownstone. Dianne was a forty-six year old, thwhjte female of average
height. Around the hotel, Dianne was generallpoesible for preparing rooms
for tenants, keeping the hotel and bar clean andsignally collecting rent.
Working at the hotel for most of the fieldwork raseh, Dianne moved out of the
building toward the end of the study. Dianne’srapant was similar to the
researcher’s second living quarters. It differethiat Dianne’s room had a full
kitchenette (including oven). In exchange for thaor, these tenants were paid
minimum wage and received no reduction in renttbeoprivileges. If the
owners were not in the hotel, these two tenants tharge, and would deal with
any problems with tenants—the final group in thé&ehsocial structure.

Tenants

The day the researcher moved into the Brownstonehaél T. handed
him the key and said, “Here you go. Now you area “Brownie.” The term
“Brownie,” refers to those individuals residingthre Brownstone Hotel. While

the researcher was a resident of the hotel, thébauof tenants fluctuated weekly
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between ten and twelve persons. Most tenants siegée males, though several
single women lived at the hotel. Over the monts, couples as well as two
families (with small children) resided at the Bratone. A few had full-time
jobs but at minimum wage, others unemployed bundwff social security or
welfare checks.

Residents of the Brownstone were important memdfeitse subculture by
their becoming regular, household figures in tkkemings and goings within the
hotel and tavern. The three tenants that seemédhto the most attention were
Mr. Hughes, Mr. Goad, and Mr. Phillips, the resideandyman. Mr. Phillips
acted as a tenant/employee of the hotel but ategwar of the tavern, which
tended to influence bar patrons perceptions ohtitel (discussed in chapter six).
Yet, the two most prominent figures of the tenamdial structure were Mr.
Hughes and Mr. Goad.

Mr. Hughes was one of the most respected men arinenentire
establishment, though he said very little to anyaithin the bar. Outside of the
hotel, few individuals who spoke to the researdmaw who Mr. Hughes was;
although, apparently out of curiosity, he was ih& topic of conversation
brought up by outsiders when the Brownstone amsemversation. Mr. Hughes
was an eighty-six year old Black male who had kresiding at the Hotel for over
twenty years. A retired university janitor, Mr. glies now spent most of his days
sitting on the bench outside the main entranchedtel bar, and on the stoop

just outside his ground floor apartment.
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Mr. Hughes always wore old and worn clothes. Reigas of the season,
he sported heavy clothing due to a skin conditibhe back of his clothes were
darker than the rest of his clothes because hastensly sat with his back
leaning against the side of the hotel. He purahasemeals from a nearby
convenience store, and was known for his seemimgihjtual smoking of a cigar.
Mr. Hughes had been sitting against the wall folosg that there appeared to be
a worn spot on the wall.

A second renowned tenant of the Brownstone wasddad. Much like
Mr. Hughes, Mr. Goad occupied his day perched ersthop outside of his room
on the ground floor of the building completing @wa®rd puzzles and word
searches. A Caucasian male in his late to mid{&sat on a wooden chair that
he tied to the railing of the stoop with a shoelegortedly to prevent its theft.
He walked with difficulty due to his weight and aipful foot condition (i.e., his
right, big toe bending back over the rest of hessjo Mr. Goad usually wore lose
fitting cotton shorts and t-shirts. His usual ttgpof conversation concerned
women, loud music from the bar keeping him up ghnipolitics, and his health.
He often would lure others into conversation byigithem how they felt. Once
they responded with a cordial, “Fine, how are ydg'would respond by saying,
“I am having one of those days.” Then he wouldcpenl to discuss his day with
the individual whether they wanted to speak witi loir not, generally ignoring
any social cues to do otherwise. It was quite comto find Mr. Goad sitting on
the stoop with several other hotel tenants who weoeistomed to his willingness

to speak to anyone about any topic.
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Pedestrians and vehicle passengers could view thesesitting for hours
on stoops at both ends of hotel. These slumbarmaigpeculiar tenants were
regularly cited as examples of what the Brownstamea was like by members of
the town.

Subculture Behavior Patterns

This section addresses three important themesdablpond, in part, to
research question #4 (i.n,what ways has the cultural setting of the Brawns
emerged as a deviant eco-niche in the small towrhiich it is locate@). The
themes include “Why tenants reside at the BrowrestotlComplaints tenants had
with the hotel,” “Perceptions of deviance withirethotel,” and “Perceptions of
the hotel from tavern patrons.”

Why stay at the Brownstone?

In order to better understand the residents’ geiimes of the hotel culture;
it is important to understand tenant rationalegésiding in the hotel. Interviews
with residents revealed multiple reasons why thenBistone was desirable—
payment flexibility and location.

Flexible Payment

Flexibility of rent payment allowed by the ownevas a common theme.

All tenants interviewed noted that an importamtda in their choice to
reside at the hotel was the lack of a requiredel@asl down payment. In addition
to this traditional requirement, many other proganis in the area also required
potential renters to pay a security deposit. Eddhese two traditional

requirements was an issue for each of the tenateviewed.

118



Well | think that it is because now most placesl wd a background
check and a credit check. Probably something Ssuld do. So it is
an easy place to get into. If you want to you sty a week or two. A
lot of places say no you got to sign a lease; yeadnto be here six
months. A lot of people will come and stay two W&e Just until they
get their feet under them. - Dianne Resident

A few points should be highlighted from this accbtinat relates to the absence of
a back ground and credit check and required leofgtitccupancy. Although

many tenants had been occupants of the hotel Basyeany respondents agreed.
The lack of a lease requiring residence for a gezdened length of time

attracted them to the hotel in the first placer $ame, this was due to their
circumstances leading up their arrival. As notgdbbth the owners and Dianne,
some tenants were at one time inmates at the $tat@ or county prisons, just
before moving into the hotel. Respondents notatttiese tenants did not know
what their plans would be in the next month and feeded a place to live for a
few weeks while “getting their bearings.”

“You know, we found a place but we can’t move im fawo weeks”...
you can't find that anywhere. You can go to mastels but you have to
pay a daily rate and not everyone can afford thatanne Resident

Not only was the Brownstone option convenient fanyresidents, it was also
cheaper when compared to paying nightly ratesriadended period at a chain
hotel. One resident noted that being able to gaynonthly rent in two
installments helped him to manage is finances. i3$ge of costs, especially
upfront cost, was helpful for all residents intewed.

This is convenient because every two weeks youwlogb800.00 or every
month you can do $600.00. It is just more convenier me to pay my
rent every two weeks. It just breaks up nicer o because | have
something left after every check. If you pay ona®) get one check and
it's gone. It just works out better for me. GQugtgroceries and stuff like
that. - Justin Resident
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These upfront fees could cost a renter up to asdnad dollars or more
depending on the apartment or house. This dilenested from tenants
working at low wage employment (i.e. delivering spapers, washing dishes).
In addition to this, many older residents survieedfixed incomes, receiving
monthly checks in the form of pensions, social seguMedicare, and welfare.
Although working long hours and having a steadpime, many tenants said they
had trouble saving the needed amount to pay aisedeposit required at other
rental properties.

Transportation and Location

Not only did the hotel offer residents a flexilplyment and occupancy
expectancy, it also afforded tenants a centratiocavithin the town. Tenants
noted that the location of the Brownstone was helpécause of their
transportation problem. Many residents did not @ehicles and depended on
walking or hitching a ride with others. Some resits had no one to turn to for
help. Hoch and Slayton (1989) found that persesgling in SROs have very
few personal ties outside of those they might haaee with other residents. Mr.
Goad is an example of this and comments:

John (another resident/car owner) and | want to entw Blairsville
(small town located fifteen miles south of town)/e have been looking,
but can't find anything in our price range. | hdviends there that |
haven't seen in thirteen years. It would be nicede them.

Mr. Goad also had very few ties to his family.
| am supposed to go see my family this weekend. nige is going to

be graduating from high school. | haven't seenoamyin my family for
almost five years. | got a ride from someone soefigdly that works out.
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Though Mr. Goad did mention that he had spokendsister on the
phone, he rarely met with his family. He also nemed that even if he could buy
a car he would have to take the driver’s test ag@Emother potential expense).
Because of this, Mr. Goad relied on the few tenatis automobiles to meet with
physicians, buy groceries, or visit family. Othexalked the streets. Once, the
researcher witnessed Mr. Phillips walking backi® lhotel, almost three-miles
from his destination.

Jason made the following remark concerning thellsdocation:

The location is great if you don’t mind walkingf ylou want to order

something for food, Foxes is right there. Anythioig Philly Street is

close by. | mean that's where all the businesses %o this is about the
most convenient place to be. Because you don& taworry about the
traffic going up and down Philly Street. Plus Inv@t the Gazette so |
can just walk up the street to get to work — JdResident

Dianne related the story of a previous tenant vasided in the hotel due
to a DUI infraction, which resulted in the losshi$ drivers’ license.

You get a lot of people that have a DUI that workhe tire place. We

had a guy that worked for Tree Monkey and had a.DWUhey would

pick up every morning since it (Tree Monkey heaficej is right there.
People who have to go to the Open Door, it is rthbte. People like it

for the location. You know, “I lost my license fnoa DUI; | can walk to

work from here.” The location is great. That ika makes it. | can

walk to work and be there in five minutes. You e@ak to the grocery
or to Dollar General.

Dianne thought the Brownstone would only be tempgratating: “When |
moved in here, | was thinkinglike a couple of months. That was ten years ago.”
Despite residents enjoying the hotel for the fldxipof payment and location,

they also had problems with the hotel and its sunding environment.
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Problems with the Brownstone

Although the renting policies and location atteatctnost of the tenants to
the Brownstone, some complaints persisted amondergs. These mainly
concerned the level of noise coming from the fiedr tavern, lack of a kitchen
area, and the cost of rent.

Noise

The music was greatly enjoyed by those withinlthearea of the hotel
but was despised by most of the Brownstone tenavits Goad would often
complain that the music from the previous nighttk@m up. In his case, the
researcher believed this to be true since thentivsic from within the bar carried
upward and even across the street. Michael C.€ovalso remarked that the
music was a headache for many of the residents afipeared to be a particular
issue for tenants residing on the ground floor @dinglctly above the bar with one
noting “...when | lived in the room over the bar it was kirfchard to sleep”
(Justin). In addition to noise coming from the,lsame tenants noted they did
not appreciate the overall bar culture that huogiiad the hotel and
neighborhood. Mr. Goad appeared to also have @nablvith intoxicated tavern
patrons knocking on his door early after bar clgsthough he could not be sure
if patrons from the Brownstone were responsibl@ ti@& occasions when the
researcher remained in his Brownstone living qusyieve music from inside the
bar that at times could be deafening and certdiedrd from the street, could not
be heard in the researcher’'s room. Dianne whal limea more secluded location

enjoyed living at the Brownstone due to its quiet@sphere.
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Absence of Hotel Kitchen

One issue common for all but several tenants wasattk of a full
functioning kitchen or kitchenette for each of tbems. As noted, neither of
researcher’s room or apartment contained a futhkih. The first room had no
storage space for food and the second room watetinw a crock-pot. Since
there were few apartments within the building vatkitchen, residents were
forced to eat meals at cheap, fast food restayrantsarning to cook using a
variety of non- traditional cooking surfaces, ahdring kitchen space. Because
the majority of residents had no kitchen area acgs to store food they would
typically purchased only what they could eat at ang time. Ehrenreich (2001,
158) relates the following:

So | lug my possessions down to room 127 and ttdry to reconstruct
my little domestic life. Since | don’t have a kitmn, | have what | call
my food bag, a supermarket bag containing my tes,bemfew pieces of
fruit, various condiment packets which say they appposed to be
refrigerated but | figure are safe in their plasi&gs.

Similarly, the researcher was forced to keep mudhsofood in plastic bags
while residing in his first apartment. Becauseéhi$ issue, Brownstone tenants
were forced to eat prepared meals (i.e. fast foamdp purchase processed foods
that could be stored in open spaces, or in a dresawer. If residents wished to
eat meals prepared from scratch, they were fow@ditchase a variety of
cookware.

Mr. Phillips developed a reputation for his coakinThough the
researcher only sampled his cooking (spaghettgranoccasion. Mr. Phillips
loved to talk about his skills over an oven althoig did not one in his room. At

times, he would take his cooked food downstaithédbar and allow patrons to
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sample it. He used “hot plates” or George Forefaalts, and had acquired so
many of these he gave some to other tenants.

I have two different George Forman grills that N&.(Phillips) gave me.
It was my twenty-third birthday and | was here dedsaid “Oh wait it's
your birthday dog? Hold on one second.” He wequdtairs and came
down with a grill. He even had the cleaning wanchis back pocket.
Then another time he asked me if | had a broilesaid no so he said he
would be right back, came down and gave me onenibls Bartender

Not only was food preparation and storage a dilfitask at the hotel,
keeping dishware clean was an issue as well. fhesink in most hotel rooms
was a common one-basin bathroom sink. In the abg® researcher’s sink,
standard sized dishes were too large for the sim#t,basin drain constantly
clogged adding to the frustration. Because oighees stemming from a lack of
storage space and efficient cookware, many sirmgimrapartments quickly
cluttered. Many of the rooms seemed cramped, th@lbelongings of the
occupants falling to the floor. During the finagé®k of the first observation
period, the researcher heard he was consideredgheest resident of the hotel
by the local building borough inspector. Thisnmgortant because residents
could receive fines or evictions if the inspecteeched room clutter the fault of
the renter. Brownstone residents were not notibietthe upcoming inspections.
If the residents were not in their rooms at theetwhthe inspection, the inspector
was still allowed access to the room. Of courseghmof this clutter was boxes of
food and other food preparation tools that couldb®hidden away in a cabinet.
In the researchers case, had he not discoverédring paraphernalia” in his
room upon cleaning his apartment on move-in dayremnounced borough

inspection could have potentially even led to miest upon its discovery. The
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lack of a proper kitchen space within the rooms &l to a final way tenants
adaptated to hardships. This was the combinirignited resources.

A common sight around the hotel during much offtekelwork consisted
of a group of three to four tenants congregatimgiad Mr. Goad’s ground floor
stoop. Unlike others, he had a small, even if mhitg kitchen area, and tenants
would often share his space. This often led to®&bad eating multiple meals a
day, as tenants would want him to sample their fa®d thank you gesture.
Other residents noted that this was a very comnnactipe and helped to foster a
community spirit within the building.

If somebody doesn't have something, they go to yamor and they

knock on it and they ask for it like a neighbosigposed to do. It's like

a community. You know, sometimes if you don't havestove and

somebody else has a stove you can always ask thasly if maybe |

could borrow your stove for a little bit so | coutdake something like

this. | don't have a stove in my room but thee some rooms that do

and some rooms that don't. But what do you expéktstin Resident

This lack of amenities helped foster a sense ofngonity as tenants interacted
with each other to solve a common problem. Sudperation usually resulted in some
reciprocal exchange either immediately with shadghfpod, or in the future when
another tenant needed assistance. In the case @ddd, such a cooperative spirit
becomes a tradition that resulted in tenants’ gatberound his stoop on a nightly basis.
A negative outcome, however, was that Mr. Goadathdr tenants sitting on the stoop
and sidewalk became frowned upon by some localdpemple passing by the hotel.

Who the hell are those dirty looking people that @ways sitting around

near the back of the building? Do you know them#ouldn’t want

them sitting in front of my apartment. Wheneveet them | just think,

don’'t they have anything else to do than just swuad? — Eric

Community Member

Among residents, the lack of basic appliances mképeh positive and
negative effects. Although in some respects,itfisnvenience helped to foster a
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strong community among tenants, a problem for seoveever as the small
rooms became cluttered as tenants, lacking spame, farced to stack things
around the room. In turn, this messy appearangkl dead to fines by the local
inspector. Mr. Goad’s altruistic practice was veglas positive to the
Brownstone community. Yet, it was perceived asatewby locals who
guestioned why these seemingly unruly groups gattpeutside of the old hotel.
Nothing good could be coming from it.

Cost of Rent

A third dilemma discussed among tenants relatédegrice of rent.
Although alleged by outsiders as a cheap place¢ccbmpared to other rental
properties, the Brownstone was considered expebsgiveost tenants. During
the first period of fieldwork, rent at the hotelsvd440.00 a month. During the
second fieldwork stay, the rent was $600.00 adtws®oard. To put this context,
the researcher rented a studio apartment thathwes times the size of his
original Brownstone apartment and included a fittthen for only $450.00 a
month, prior to the beginning of that researchgakriAccording to one resident,
this was one of the reasons why residents wouldtoed to leave the hotel.

Rent when we first moved in here ten years aga# kike $75.00 a month. And
then it went up to $100.00, then $125.00, then gBa&nd now $600.00. And it
just keeps climbing. The local property tax anel phice of gas. Yeah | thought
he jacked it up a little bit too high too quick.thought he should have gone up
25-50 bucks | figured we would make it but thatrg opinion not his. | give
same suggestions and he runs with it or he doeddiainne Resident

Dianne moved out of the hotel shortly after thieimiew due to the cost
of rent. In addition to rent, residents employgdhe owners often noted

feelings of frustration paying the full price ohtedespite working there.
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For Mr. Phillips, as an employee and tenant, lisaion was especially
unique. He would often walk into the bar and hs@dight to the owners
office to discuss rent and payment for his servidds shared his
frustration on one occasion.

| owe them money. They are around every cornehisf place asking
me for it. | understand that | may be late on rayrpent at times, but |
pay them. Hell, | do a lot of work around here god think they would
give me a break. One of these days, | am goinglaad then fuck, who
is going to take care of this place? — Mr. Phillpssident

Despite perceiving the price of rent to be higitarding to Vincent most
tenants were able to pay their rent on time. Hiaengh on at least three
occasions, the researcher walked into the offidetbVince screaming into his
phone at a tenant concerning their rent being Igiace also once noted the
following concerning the researchers method of payincompared to other
tenants,

A check? From you Brandon? Sure I'll accept a khelccan’t do that
for most anyone else in this place. Cash onlgar't trust that it will be
there. They may write me a check and be long dmfere it bounces
and then | am fucked. — Vince Owner

These problems lingered on at the hotel over thsemvation
period. Lack of storage space led to clutter. h&ahg as a group on the
stoop looked strange to passersby. No matter hewtenants reacted to
certain issues they seemed to always be viewedlesreakers whether
the building inspector or townspeople passing tbeelh or the owners.
How outsiders view the hotel residents as sociddlyiant deserves further

comment.
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Deviance

The hotel itself appeared to draw negative attaertypoutsiders as was
portrayed by the local newspaper publications.hddigh perceived as a potential
deviant space by outsiders, all the tenants irger@d believed the hotel to be
non-deviant space.

Types of Deviance

The themes that relate to objectionable or socdglyiant behavior in and
around the hotel at times pertain to male residiatésactions with women. One
of the preferred activities among the men congiegatround the stoop was to
watch women as they passed by, as noted by Mr.:Goad

We (other male tenants) sat here all day watcHiagy woman from the
dealership walk back and forth between the builglindt was quite a
sight. She has a great rack. One time she walkstlme while | was
sitting here and | got pretty good look. Every namd then | will talk to
her. She is pretty nice.

It was very common for the men around Mr. Goadd®ptto attempt to get
women to speak to them especially if female regglemre not around. In many
instances, the women would simply say “hello,” avadk past. The women had
to walk passed the group of men to get to the pgrkat just behind the hotel
where the car dealership employees kept theiraradonly a few steps from Mr.
Goad’s street side stoop. The men who gatherachdrbir. Goad’s stoop see
their situation as an opportunity to speak and watomen as they pass by. Even
when the researcher was not there to witness stefactions, he would hear the
men talking while he sat in his second floor roorthwhe window open.

Though Mr. Goad enjoyed speaking to the womerherstreet, he always
seemed to have at least one or two women (“lagydis”), that he considered his
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girlfriend(s). Many times these relationships wbeahd quickly. On one
occasion, he mentioned that he had stopped semirigdly friend” because she
was “smoking crack.” It was his belief that sheswaking money from him in
order to purchase the drug. In many situatioreppteared the women in his life
had been taking advantage of him (this accordimgsaents and bar regulars).
Mr. Goad would often give these women handouts fnesrunemployment or
social security checks.

Other individuals around the Brownstone believett the women in Mr.
Goad’s life were using him for money. This conagien occurred after Mr.
Goad left the bar room one evening, one of thetiges in two years he had
entered the bar.

| have known him (Mr. Goad) ever since | startedhitwy here (three
years ago). | do not think those girls he is alsveyth like him. Since |
have known him he has always given his money awdligm and there
is a different girl every couple of weeks. — Mr. i8nPatron

If these suspicions were true and Mr. Goad wdadnhbeing taken
advantage of, it appeared that he was giving awaygps hundreds of
dollars a month to his girlfriends. This case gtiginteresting because
some may have perceived these relationships astption. This was
persistent rumor among some tavern patrons. MadGaelationships
did not seem to fall into this category, but ongdent did appear to
openly discuss paying for sex.

In many cases, it appeared that rumors of progtititgeemed to base the

hotel as the central hub of this location (i.e.lhethel). This, did not seem to be
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true, however, it was not uncommon for at leastr@sedent to pay women for
sex:

I got about five hundred bucks on me so dog, |laimking about
making some calls to a few ladies. See what Idmtonight...I got
some extra cash tonight. | think I am going toygmt a lady tonight too
dog. That way you can have a good time. Don’nhewverry, | will set it
all up. — Mr. Phillips, Resident

The researcher promptly denied the offer. Howelveeyer was a
personal witness to sexual encounters or actuaksnexchanging hands.
This type of behavior (paying for sex) was oftemiied during some
conversations pertaining to the tenant’s desima¢et a woman. This
discussion is continued in chapter six concernavgtn patrons
perceptions of the hotel.

Perceptions of Brownstone Deviance by Media

The hotel and its unseemly subculture were depiasethe location of
criminal conduct in almost half of the publicatidiosind about the Brownstone.
Of twenty-two articles dating to the beginning loé fieldwork, thirteen in some
way involved the hotel resident subculture, siatedl to the hotel tavern, and in
three, the hotel was revealed as a location wheeyant occurred although no
hotel or tavern patrons were involved. These jakibns depict events such as
aggravated assault (in response to unpaid drug)ebibstance abuse, domestic
assault, theft, fraud, making terroristic threatsy child neglect, all committing
by residents of the hotel inside of the hotel.adidition to this type of press, some
members of the town interviewed for this study shaegathering of tenants on
the various stoops as a sign of social decay. 8eaghtive media depictions and
subsequent perceptions even influenced some tenanginal views of the hotel.
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A lot of them when they first come here are aftthigir rooms are going
to broken into, or that there are drugs going omere. That they are
going to get robbedlt’s just the reputation. They are afraid they are
going to get mugged, they are afraid they are gtinget beat up, they
are afraid they are going to get the shit beataduhem...We have no
problem with that. No one has ever gotten robbBdist me, or mugged
that | know of. Whenever | first moved here teangeago, my mom and
dad were scared to death. “Something bad is gwirttappen, you are
going to get stabbed. There are drug addictsetaer drunks there, and
it is a bad place to live. When | moved here tearg ago | have never
had any problem. — Dianne Resident

Before, | used to view it as a bad place becauskeofirugs, and because
how the paper described it, and because of thehfaebroke out in here.
| thought the place wasn't even livable. I'm sgyit's livable. | mean
it's got everything that is up to code. | took tmyilding inspection
license. Yeah the floor is a little cockeyed botijknow that is every old
building. You know it's over a hundred years oMou're going to get
that no matter what. It's livable. It is ‘codeitags supposed to be. —
James Resident

In addition to this initial perception of the hotedfore becoming a resident, James
shared this experience of his first day as a reside

The first day | moved into room number one. | hahack on the door.
Tap, tap, tap... police, and I'm like oh no! They avédooking for the
people in room 11. | didn't like that on my firstyd | was like what did |
do? I didn't make no ruckus no nothing, | was preftiet. | kept my
music down; | keep things down like my TV game egstwhatever.
There were just two of them though. — James Residen

The Brownstone members do not see themselves i deciant. Rather, most
tenants and certainly the owners, believed thetimaof the local police and
media exaggerated. Many respondents describeésudrere they believed
local police used excessive force when attemptirgubdue persons in the hotel.
The following are typical comments.

| called the police to report that my car was stdi®m a guy in across

town. | look out one mourning and there goes my d&/hen | called

them to report that my car was stolen, five cops cadrow up. For a

stolen car! Are you serious? It's because oBtmvnstone Hotel. If an

ambulance is called here they won't go in the banpstairs without an

escort from the police. They come in hands on gamd everything.
Even for just something stupid. | just don't urtand it. | have never
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figured out why when they come here they think hofg god we are
going to the Brownstone.” Come on! You are talkedgout a stupid
drunk. The one guy I think the only number he krieaw to dial was
911. He didn't threaten anyone. He just wantedhesaattention,
someone to talk to. But when they come in heradban guns. They
kick doors in. Come on! This guy weighed 300. yhall him out of

here and then another day later he ends up calagn. Yeah. | mean
the stolen car they had the place surrounded. &havas stolen from
me, | didn’t steal the car. | am like holy craphis is 4 o’clock in the
morning. | just don’t know what the point of that— Dianne Resident

Even among the hotel owners, the belief was tteptilice and local media exaggerated

what was going on at the Brownstone, reinforcimggative perception of the area.
The only other time, the last time, the cops retlyk somebody out of
here was about two years ago there was a girldiirroom 11 with her
boyfriend. And she is what they call a cutter gloeild cut herself. And
she blamed the guy. And, they came in here andgbe him back in
jail because he was on probation. He didn't dbingtand she got off.
And then she ended up in the hospital again andvsisecutting herself.
And that's just what they do. It took eight gugsget one guy out of
here. | went over there to ask them and | thoulgay were going to
arrest me. | said did you send another four guyythare to get him and
they say they got have every entrance covered soden't run. And I'm
like, come on, he's not gonna run | know the g#\nd shit, they put
them in jail and it took him a month to get outeah, and for nothing.
She did it, she ended up in a mental hospital. tibas that tell you? —
Vince Owner

Despite viewing themselves and the general hotkl‘ho one to be
feared,” many outsiders continued to view the haseh place to be avoided.
Some, if not most, tenants admitted that they tbthese same thoughts before
moving into the hotel. For example, the sight gfaup of unkempt tenants
sitting on the stoop as they met to cook would gahedraw disdain from
townsfolk who often saw the Brownstone as a “busictrack heads.” Tenants
believed such a perception was reinforced by megiarts, which in turn
heightened police response to what tenants andrevgag/ as minor infractions.
Dianne felt this was simply the hotel’s reputatiand it would most likely remain
for a long time.
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When you tell people that you live at the Brownstdtotel, they look at
you in a totally different way. Ok, we are not l@ebple. | am not a bad
person. Is this the Ritz? No. Is it the holidap? No. But you don’t
hear on the news people getting caught at the dplidn with drugs.
Does that make them better than us? No. People imere and they are
thinking who is knocking on my door? Am | going get robbed or
stabbed? | am like are you serious? So yes, tbheridtone Hotel has a
bad reputation even though it is not a bad placgmane. But that
reputation is never going to go away. The Browmstdlotel is the
Brownstone Hotel. | don'’t care if you have new ewor the Tormli’'s
own the place until they both die off and someaees it over. The
Brownstone Hotel will always have a bad reputatichiways! It will
never go away. You know it's like you have a famihat messes up
really bad and you got a brother and sister thabgahool ahead of you.
By the time you get there, your ‘oh god,” you ararked. That's the
Brownstone Hotel it will always be marked. | haieed here a long
time and drug use and whatnot does not deservelémeming that it
gets. What it was then and what it now is arelltotdifferent places.
The Brownstone Hotel is not as bad as people thimky say ‘I can’t
believe you are living there!” But you can’t conge people that this is a
different place.

In general, the hotel subculture consisted of pwavorking class
people ranging in age from mid-twenties to mid-sgs. Despite living
in what many would consider relatively poor coratis, the tenants
formed a rather tight-knit subculture, and pullegdther to make their life
tolerable. Tenants and owners alike believe tlevBstone has an
undeserved reputation or community stigma. Mucthisfnegative
perception of the Brownstone overlaps onto thé-fieor tavern, and it is
difficult to separate one from the other as a cmimated space, at least in
the eyes of the larger community. The next chdptarses on the tavern
and its special subculture.

Conclusion to Chapter V
As shown in the above narratives, despite memifetse subculture

viewing the Brownstone as a deviant space whenfitstyarrived, for many of
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those interviewed these perceptions seemed to ehakg discussed within the
introduction to this chapter, the discussion oftibéel is important in order to
answer at least two of the research questions lzsked in this dissertation.
These are: research questions #2 and #4.

Research question # 2 asks: How is the Browngtoted described in
regards to types of patrons who reside at the Piotdle hotel residents depictions
in many cases appeared to fit some of the genepatiibns of residential hotel
dwellers discussed within the literature reviewheTajority of the tenants were
single middle to older age males, although somglesiiemales, couples, and
families residing in the hotel throughout the reskgeriod. In many cases,
residents were of a lower to poor socioeconomitistaMany of the residents
were fully employed in the community (in some casssdents held multiple
jobs). Some older residents, who did not workpssgto on fixed incomes
receiving income from pensions, social securityekens benefits, and Medicare.
Residents usually chose to reside within the Hzgehuse they could not afford to
pay a security deposit as well as be locked irfteeal rent schedule. The
location of the hotel within the community also wasy important for tenants as
many could not afford an automobile and insteadtiwask or receive a ride from
a car-owning friend.

Research question # 4 asks: In what ways has thealsetting of the
Brownstone Hotel emerged as a deviant eco-niclieeiismall town in which it is
located. Within the community, much of the pereap discovered during the

research period seemed to depict the hotel asiardespace. The majority of the
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publications discovered within the content analgsisng the research period
depicted the hotel community as a deviant spaceugf either special articles or
regularly published police logs. Many locals intewed depicted the hotel
subculture as one filled with violence and drugssbuEven residents noted that
before moving into the hotel they too shared tliscgeption and were told horror
stories by family members and locals concerningmidl robberies and assault.
Some of the negative perception seemed to stemthiertocation and
condition of the hotel. Some negative publicatidiseovered within content
analysis concerning the research period concenwdences that occurred near
the building (i.e., parking lots located acrossgtreet). On at least three
occasions, the researcher identified these typdsttions in which the hotel
cited when referring to the general area aroundbthieling. In addition to this
the condition of the hotel seemed also stoke thegative perceptions. Many
residents being unable to prepare food due tokadficooking tools and storage
space forced them to congregate within the few omwhich these tools were
located. In some cases these gatherings were dibyeutsiders as deviant
episodes. As noted throughout this chapter, thisgption is interesting, as
residents within the hotel viewed these gathersng aommunity building
tradition. Residents noted that they always fethfortable approaching tenants
with kitchens if they needed wanted to prepare almehis is interesting because
this apparent negative aspect of the building sdaméelp foster a community

within the building, in which resident felt comfalile sharing with each other.
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Although there appeared to be some deviance oaguwithin the hotel as
cited by police arrest records and the presendeugf paraphernalia within the
researchers second apartment. Residents seerpertéive the hotel as a safe
place to reside, with many noting their interacsiovith local police to be the
tensest moments during their residency, and beligtrie police to use excessive
force when interacting with hotel residents. Restd and management felt that
this use of force seemed to assist locals’ negatveeptions of the hotel, as the
sight of four squad cars surrounding the hotel@@assibly alarm passersby.

This discussion of the hotel subculture is impdrtaithin the broader
context of this dissertation because it seemedttiegperception outsiders held of
hotel residents, translated into negative perceptad the tavern subculture, as
many outsiders believed the tavern subculture tmaée up of hotel residents.
The subculture discovered within the tavern istépec of the next chapter six.
Much like chapter five, chapter six will concerme tfaverns social structure,

subculture, and perceptions of deviance.
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CHAPTER VI
THE TAVERN

This chapter describes and assesses the hoteh tdweng the research
period. This chapter is subdivided into two sewdio The first section offers a
physical portrayal of the bar setting with attentto the physical condition of the
establishment. Second, this is followed by a dpson of the subculture found
within it describing the social structure and petans of those participating in
subculture. This chapter is important within thesdrtation as it appeared
throughout the research period, that the percedesthnce within the hotel (by
locals), had a residual effect on the perceptidrieetavern subculture.

As in chapter five, this chapter responds to retequestions #2 and #4.
Research question #2 asks: How is the Brownstorel He described in regards
to types of patrons who frequent the hotel? Rebeguestion #4 asks: In what
ways has the cultural setting of the Brownstonergetkas a deviant eco-niche in
the small town in which it is located? This chapsamportant as it appeared
throughout the research process that outside p@sosmf the bar were generally
similar to those of the hotel, despite patrons @gtions of their subculture.
These findings result from participant observatiandepth interviews, and local
media publications.

Physical Description

The tavern of the Brownstone Hotel is located angfound floor and is

open Monday through Saturday from 4:00 pm to 210 &atrons gain access to

the bar through the front door situated at the eoaf Sixth and Water Street.
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Upon entering the tavern, the heavy smell of cigj@rgmoke can be detected and
seems to be present at all times, with the arontabafcco clings to patron’s
clothes. Depending on the time of day and dayedkya layer of cigarette
smoke can be observed floating in the air just A#nthe dark green ceiling tiles.
The carpet is dark gray, and during the daytimenathe sun shines through the
window at just the right angle, thousands of cigarburns are revealed covering
its surface. In the evening these burns are nnbaseable.

The walls of the tavern are covered with a wideerg of framed posters
and pictures. Many depict musicians of the classi& era (e.g., The Beatles,
Elvis, Jimmy Hendrix, and Janis Joplin). Otheiffet a mixture of Pittsburgh
sports posters and memorabilia, and beer adverisiesm Large mirrors are
fastened to the walls around the room allowingg®rand employees to see
activities going on behind their backs. Other geadorn the walls including an
antique wall telephone, a washboard, and old-fagddighting fixtures, which
seem to be relics of a time long ago when this afé¢he Brownstone Hotel was
more than just a bar. The phone hangs besidesnthence to the bar. In this
immediate area the night doorman will sit and gatloeer charges and check
IDs. The only other remnant suggesting the baiy &&tory is a now
dysfunctional doorway in the corner of the taverst jto the right of the entrance.
This doorway now leads only to a wall, but at angetwas the original entrance
to the lobby of the hotel. The pictures and arggtry to conceal the rough and
rather dark wooden paneling that make up the weéltee room. The tavern does

have windows along one side of the room near thraece. Beige plastic blinds
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cover the windows that are usually adjusted tonafpatrons to see outside onto a
four-way intersection and a Honda Dealership wghadjacent new and used car
lots.

Most of the tavern’s lighting comes from Christnights hanging from
the ceiling. These many colored twinkling bulbs Bung around the bar and
down the main supporting beam of the bar that attone braced a wall that
separated the hotel lobby from the tavern. Thezehl ceiling fixtures that offer
some light, but are usually quite dim. Two old,looger in use, brick fireplaces
are located along the back wall of the tavern. aypdhstead of fire, the owners
placed plastic logs with light bulbs inside of thémat give the appearance of
burning coals. Large neon clocks and beer siggsddcorate the bar. The only
natural light enters from windows located besidedhtrance, and along the wall
to the right of the door that allow patrons anddraaers to watch passersby along
the sidewalk outside the tavern.

The bar is located directly in front of the mairtrance door. Itis
horseshoe shaped which allows patrons sittingeabd#n to easily speak with
patrons on opposite sides of the bar. Many reguydeefer to sit at the area of the
bar facing the main entrance. This area of thadalso, where the bartenders are
able to take breaks. A small stool sits besidétrahat is only used by
bartenders when service is slow. There are usaalyyvhere between twelve and
sixteen brown leather bar stools situated alongpéire The surface of the bar
counter itself is dark green. A padded woodenn@iturves around the entire bar

allowing patrons to rest their elbows on sometlatiger than the hard bar surface.
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Patrons sitting at the bar usually have easy atoesse or two ashtrays. On
some evenings one ashtray may sit directly in fodr@ach chair around the bar,
thus giving each patron at the bar access to ¢lvairpersonal ashtray.

Behind the bar, patrons are able to view the dfietypes of liquor that
are available on any given night. This liquorasdted on an island in the center
of the bartenders work space. During the reseesdledwork at the hotel there
were only four types of draft beer available on (iag, Pabts Blue Ribbon or
PBR, Yuengling, Straub Special Dark, and Coors t)igiihese were the cheapest
beers that patrons can find at the bar; PBR stadir$1.00, while the others are
$2.00 each. A cooler located along the wall tliitlds the main bar from the
game room holds much of the Brownstone’s bottlezt bed different types of
wines. Beverages found within this cooler rangenfimported bottled beers
such as Becks to more expensive domestic botke®lue Moon. A small
variety of non-alcoholic beers can also be founihiwvithis cooler. One bartender
joked that this non-alcoholic beer has been irctiwer for years, and that he may
be tempted to give it away as a gag to one of #teps. This cooler also holds
all of the glasses for the draft beers. A secandller cooler located along the
inside of the bar hold other domestic bottled bsech as Iron City and
Budweiser.

Patrons can read the specials of the night on l&loberd located to the
left of the main door. A type of food special tbe night is also noted on the
chalk board. Depending on the bartender at workrgngiven day, this

chalkboard may be adorned with pictures or brigfigisms. On most nights,
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however, a peace sign can be found on the chalébdaone time bartenders
would write the specials backwards or perhapsdiifarent language. This
amusing custom was halted shortly after the satheobar fell through and the
Tormli family once again took over management efblar. Underneath the
chalkboard is a shelf running along the wall. Ulsuhree or four stools are
positioned near the shelf. When no other seataaiable, patrons sit on the
stools, place their beer on the shelf and playo/igkemes or poker. However, this
is only the case if other patrons have not alreathcated the stools to other areas
of the bar

6:1

Tavern chalkboard.

To the right of the entrance is a large open aled fwith tables of

different sizes and shapes. It is within this dhed musicians and performers
periodically set up stage. All of the tables ia Brownstone Hotel are dark black

with an ashtray at the center of the table. Duliveybands or other
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entertainment, employees re-locate one or twoefarger tables into the game
room in order to make room for the musician’s equept or the small stage area.

The back wall of the main bar room consists of taldes, a dartboard,
and a corkboard used to advertise future showseSegulars only sit at the two
tables located in this area of the bar. Generatadmegulars have passed this
popular area of the bar over to younger generatbnsgulars as one group
replaces the next. Sign of this passing of guardae found on the fireplace
where a loose brick can be removed from the figplan which is written the
signatures of present and past regulars to theabavell as, names of bar
employees. Apparently, these bricks have beenderesl treasured because
several have been stolen. Generations of bar heeessat at these two tables
due to their easy access to the bar. Even ban®iondedreak will congregate here
to participate in the dart game of cricket (oldiec&ic model dartboard). This
area allows full view of customers and bar activitjany bar clientele will sit at
the horseshoe bar and turn around to watch daregamshift their focus from
the television set to the dart game during commaé&sciSilver duct tape has been
placed across the floor in order to mark the dstanrequired for darts (cricket
being the dart game of choice in the Brownsto#)is taped marker usually
extends underneath one of the two tables or a,clhich must be moved in
order to play darts. A shelf in the back cornddbdwo cups containing darts
and extra dart tips.

A narrow hallway splits the back wall leading tootaffices. One office

appears to be a storage room for musical equipraedtpld chairs. This storage

142



room is also used by one of the bar managers aka-shift office. The main
office is located at the end of the hallway. linghis office where the hotel
owners deal with the tenants of the hotel and dtherelated business. An ATM
machine is also situated in this hallway just t® tight of the main office door,
but has never worked during the researcher’s seyeaas of participant
observation. A piece of cardboard hides the nedbh Aign hanging over the
hallway entrance in the main bar. A third dooraigel on the left side of this
hallway leads to the hotel rooms. This door isallgdocked in order to keep
individuals from sneaking past the door-man by mgethrough the back of the
hotel.

Doorways toward the back of the tavern lead tdroesns and hotel
kitchen area. The restrooms are small, no largem #n eight foot by nine-foot
area. The walls are a beige color with imperfextiand stains from years of
misuse. The floors are a grayish tile. The bathrcstalls, unlike modern-day
public restrooms, remain of longstanding wood. iByithe winter months, the
restrooms tend to be unheated. It is possible¢oosie’s breath due to the cold
temperature of the small rooms. There is no soegpedser. Instead,
management places a bar of hand soap beside tie sink in the washroom. In
the men’s restroom, the single sink is located @nlgw inches from a urinal with
no divider between the two.

A second doorway situated to the left of the baell leads to the game
room. The game room is the only area of the Broenesthat has bare hard wood

floors and is about three-fourths the size of thmnntavern. The walls of the

143



game room are bluish-gray. An old cigarette maelsits in the corner. Here
customers can play pool, fuss-ball, and dartspaljh most patrons playing darts
use the dartboard in the main bar room. Patramsalale to order drinks through a
large rectangular hole in the wall dividing the gamoom and main bar area.
Tables have been placed along a large window tHatva view between
pedestrians and gamers. At times, plants areaeeg the windowsill and in the
corner of the game room. A television set alsogsafiom the wall allowing
game-room patrons to watch without the need testemrtly walk back and forth
from the game room to the main bar area.

The game room is also used for a stage area whedsbglay at the
Brownstone. During these times, employees coweptol table and move it into
a corner of the room. The game room is not souadfand employees cover the
large outside windows with large pieces of plywaodn attempt to keep some of
the noise from reaching the nearby residential. af@@me room visitors can enter
the bar through a door located to left of the langedow. This doorway leads to
a second doorway and out to the street. This dooommonly used for bands
bringing in equipment. The door is usually lockeoim the inside in order to
prevent under-age youth from sneaking into thewadrout the door-man seeing
them. At times, however, customers have been ¢aigmpting to let friends in

through this game-room door.
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6.2

The game room.

Other sources of entertainment at the Brownstonsisbof two television
sets in the main bar area and a couple of videegaathines situated to the left
and the right of the main entrance. All of thewsion units found in the
Brownstone Hotel are of an older model (not flakea). They range in size from
twenty-four inch screens to thirty-inch screenglevision viewing in the main
bar is mostly for sporting events, with patrons etmes gathering around one of
the sets. They generally gather only around ond@aause the smaller of the
two sets is very blurry and with the audio playaigput five seconds ahead of the
other set—a confusing situation with sound comnognfonly one set.

Tavern Social Structure and Subculture
Tavern Social Structure

The group that gathers on a nightly basis arouad#r of the Brownstone
Hotel is a very diverse. On any night, a patronldé@peak to a wide variety of
individuals differing in gender, age, race, or abclass. Although these groups
tended to congregate around the Brownstone atéiffeéimes during any given

day, they were generally able to interact with anether without much friction.
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The following section explores the different typégroups that gathered at the
Brownstone and how these distinct groups helpaaterand perceive the hotel
social atmosphere.

This scrutiny of bar room social structure bersefiom the work of
Spradley and Mann (1979) and Katovich and Rees&/(19Their studies suggest
a social structure within taverns logically consigtof managers, employees, and
bar patrons. They also suggest that within eachesfe categories can be found a
number of subcategories. For example, the grouplimgnployees can be broken
down into bartenders and bouncers. Katovich ares&structure bar patrons
into regulars, irregular regulars, and non-regul&@eme adjustments of these
categories were necessary for this dissertatioamsrfgs. The formal social
structure of Brownstone’s tavern is categorized thtee distinct groupings: The
management (owner), the employees, and the taadrons. This section will
review not only these sub-groups but also somé&élyeparticipants within them.

Owner/Management

The highest-ranking members of the tavern’s forsaglal structure are
the owner/manager brothers Michael and VincenTdgether with the help of
Michael’s wife Shirley, the brothers are able te@te and manage the tavern and
hotel. As managers of the hotel, these individuadee in charge of opening the
tavern, ordering alcohol, as well as taking resjmiity for the general oversight
of the tavern. With the assistance of several eygds, the three managers
shared the duty of closing the hotel on nightlyida3he owners appeared to only

take part in closing the tavern on Friday and Sktyinights, the busiest nights.
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The three alternated this responsibility with Shiracting as the head manager on
these nights for much of the research period. Vis&iseegenerally greeted by
patrons in the tavern with hugs and was usuallpdosurrounded by regulars
while she watched the tavern. Vincent has recaakgn over this responsibility
as acting manager, and regulars could usually &e gathered around him while
he watched the bar. Despite the appearance okwiriaking over this role, it is
still common to see the other three managers osmig¢he tavern.

Employees

At the Brownstone, tavern employees are dividéal three categories:
Bartenders, doormen, and musicians. Seven emaylee appeared to be
important in the social structure of the hotel/tavare described. These
employees span each type of employment withindtierh. Several other
individuals that were employed during the reseaefiod and are not described
here but may be noted later in a case study. Duhe observation period, the
hotel employed a total of eleven different bartesddartenders are most clearly
categorized by gender, with eight male and two ferbartenders. Bartenders
were expected to not only serve drinks, but repéanpty kegs, open and close
the bar, socialize with patrons, act as a fronkdesst or hostess to potential hotel
guests, and generate promotional events for thergmusical acts, and drink
specials, etc.).

The most senior member of the bartending staffaredof the more
popular bartenders is Ruth. Ruth is a middle dgady fifties) Caucasian female

who has been employed at the Brownstone since w888 she was hired as a
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waitress. Ruth was usually greeted by regulars ehieers and hugs when she
entered the bar to begin her shift and has a riépntfor telling risqué jokes.
These jokes tend to surprise newcomers to thesoRuth appears as wholesome
and grandmotherly like. In addition to bartendiRgith also worked a second job
as a waitress at a local restaurant. The secotigedémale bartenders was Kelly.
Kelly, a young, mid-twenties Caucasian female wapleyed at the tavern for
almost year. Her time within the bar appearedeta ldifficult one. Although

liked by most regulars, especially males, Kellyneara reputation for being
unreliable. Staff regularly complained when wotkimith Kelly about her not
being on time for work, usually arriving thirty nutes to hour late.

Most of the bartenders at the Brownstone were mélben discussing the
reasoning for this with owners and male staff, te@sons were identified. These
included, strength needed to lift heavy objects,(beer kegs, audio amplifiers),
and the ability to work the door. Male tavern eaygles regularly participate in
both bartending and door duties and some also asteausicians. Some of the
bartenders also became regular drinking custonféhedavern. In fact, in every
case, male bartenders were simply tavern regulacsafter years of patronizing
the pub were asked to become doormen, and themydi@nsitioned to
bartending as their tenure as employees lengthened.

The most senior male of the tavern staff, and tiig male bartender to be
employed by the tavern throughout this ethnograplag Frank. Frank is a
Caucasian male in his mid-forties. Frank begarehiployment as a doorman

and became a bartender shortly around 2009. Dtinengesearch, Frank acted
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mostly as a doorman and bartender although sint2 B8 has also been placed in
charge of coordinating musical/entertainment evemsaddition to being a
bartender, Frank also completed a Masters degresuinseling during the course
of the research. Frank was a one-time heavy dsag(gocaine, marijuana,
alcohol) while living in Los Angeles and San Frawa during the 1980s and
1990. He believed that as a recovering addict élinme would make a good drug
and alcohol counselor. Frank is generally popataund the bar and is known
for his story-telling about his time in Califorraéad other earlier diverse interests:
pool playing, gardening, and disc-jockeying at@laollege radio station.

The second most consistent male employee of tlegnaubculture was
Dave. Dave is medium sized Caucasian who wasdiste due to his full beard
throughout much of the research period. He seirvedl work roles during the
study. Dave began his employment, as a regulaicransat the tavern after
being invited to participate in an “open mic” night his uncle and one hotel
bartender. After playing a number of gigs at theetn (as well as turning 21),
Dave was able to become an official employee otdliern as a doorman and
eventual bartender. As an official employee, Dalge served as event
coordinator during much of his time at the hotelstmg “open mic” nights and
scheduling shows. Serving as both a bartendermarsician required Dave to
hold dual roles during many of his shifts (i.et, e the stage, participate in the
act, and serve drinks). In addition to his rol¢hi@ Brownstone’s social structure,
Dave also earned a number of business certifieatdsalso managed grander bars

in Pittsburgh.

149



Thomas was another important employee of the dtuewalso serving all
three tavern functions, and was known for his omsappearance. He stood
round 6’4" fashioning a large afro, patchy facialhbrown sweatpants, and bare
feet. He admits he could appear to somewhat idatmg to outsiders. Generally
described as a friendly individual within the biae,also was a popular pianist
within the bar setting, playing usually funk, jararal, and classic rock era music.
Much like Dave, Thomas'’s role as musician placed im a dual role during his
work shifts, often being asked to double in a malsict and tend bar at the same
time. Thomas served as an employee of the tavdithe fall of 2009 when he
was fired after being sentenced to serve threesyagsrison for drug distribution.

The final two male bartenders highlighted in ttispter are important
because they represent transition to the currentpgof the hotel/tavern social
structure. That is, these two bartenders, Tremdr@orey, both started work
shortly after Dave and Thomas were fired and hawgained as bartenders at the
Brownstone since 2011. Joseph, a six foot tallsd@dder Caucasian, has long
hair stretching to his tailbone whereas Coreyésghme height with short black
hair. Both are students at the local universitywaB as hotel bartenders. As with
the other male bartenders, they also started ¢ingmloyment as tavern customer
regulars before being asked to “watch the doohese two differ from the
previously mentioned staff because they are noigians and instead attempt to
use other mechanisms to draw in customers apant lfv@ entertainment (beer
club). This beer club was created in order to Bupgtrons with a wider variety

of expensive beers. In order to be member of lille gatrons would pay a
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monthly rate. By paying this rate the club memtmrtributed to the purchasing
of a variety of expensive beers both domestic aneign. Once this alcohol is
purchased, these patrons are able to purchasa diatounted rate (since they
contributed), while non-club members were requtceday a higher rate.

Patrons

Patrons comprise the third category identifiechwithe tavern culture
and are sub-divided into regulars and non-regulafthough the term “regular”
patron of a tavern social structure might implytthersons are of a similar
demographic, such was not the case. Basically,dahreidentified as regulars
because they can be found at the tavern at leastddive days a week. Most in
this sub-group, whether elderly or youthful, patzex the tavern at regularly
scheduled hours and could be at times found siitinige bar from opening to
closing. Often, and on a daily basis, they wowddbsitioned in the same seat.
The regulars within the social structure were tgfliccharacterized as either
townies or hippies. Individuals identified as toesiwresided in the municipality
for an extended period of time and in some cases b@&n in the region.
Otherwise, they migrated from elsewhere but waraeted to the Brownstone.
During the research period, eight patrons weretifiet as regulars who could be
categorized as townies. Despite often being stlatound the bar for entire
shifts (4:00pm—2:00am), most townies congregateédeaBrownstone between
the hours of 4:00pm and 8:00pm. They were refeilwexs “day-bar” townies by
employees. The eight townies included two univgrsiofessors (one retired),

five businessmen, and one hotel resident.
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Townies
Dr. Gray was a rather short and slender, eldady, who had been

employed at the local university for over thirtyaye before retiring in the mid-
2000s. Dr. Gray could also fall into the categoifotel resident because he
moved into the hotel shortly before the end ofrédsearch period. Dr. Gray was
very much respected by others and hotel staffwkiethe only regular identified
within the study to be permitted to run a tab atlbar. Management allowed Dr.
Gray to pay his bill (usually consisting of whiténe, Jeager bombs, and boxes of
Marlboro Reds) in one lump sum toward the end oheaonth. Although Dr.
Gray was, and continues to be, a common sight drthenbar on Friday or
Saturday nights, he could usually be found in #wein shortly after opening
(information gathered from overhearing his day-&y-donversations with renters
in the hallway while the researcher was residingna of the hotel rooms). He
usually appeared to be intoxicated before entdhedar, but slow movement
and slurred speech could have also been due aghiand not intoxication. Dr.
Gray was most well-known within the subculture dbrays being accompanied
by a different, generally attractive, younger wonaémost every time he entered
the bar. Because of this, Dr. Gray was considaredend around the
Brownstone, though many of the stories pertainingi$ many “conquests” were
never confirmed. Some regulars who had known RayGor years mentioned
that he had been married multiple times, at laast fOthers noted that although
he (Dr. Gray) may enjoy the rumors surrounding eéhgsung women among bar

patrons, these young women were, in fact, hired dDr. Gray after
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responding to a local newspaper advertisement. dDbe. Gray’s “dates” quoted
this ad as saying, “Aged, one time university psete seeks female student
assistance.”

In similar fashion to Dr. Gray, Dr. Smith could adly be found at the bar
during the day. Dr. Smith is a tall, thin, Caueasmale who was usually was
found alone and conversed with only a few individw the bar. When Dr.
Smith did interact with others his conversationseaanited to a few topics, these
included any school issues being faced by Thomas$gihder), or other students,
gardening, and music. He could usually be fouradireg an article pertaining to
agriculture, or in the corner of the bar watchielgvision.

The second category of regulars were individuale feltl into the
businessmen category and who themselves were diuitie two separate
groups—car salesmen and older/retired businessihémere was any group
patronizing the Brownstone that was recognizedllbgtdhe bar (due to their
outspoken nature), it was the car salesmen (Mdiadiis and Mr. Banks). Both
were rather heavy set, Caucasian men in their oniigté 40’s. The salesmen
always stuck together at the bar. If they diderder together, they arrived only
within a few minutes of each other. It appears timze they finish work at the
car dealership, the Brownstone was usually thest §itop before heading home.
A conversation between the two generally revolwediad car sales, women,
politics, or Pittsburgh sports. Most of their cemsations were laced with
profanities. On at least five occasions, the neses identified non-regulars

being so offended by the salesmen that they lefbtr. Employees and
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management tolerate the loss of business, howswnee the salesmen are
regulars are easily controlled if asked to quietido If the salesmen got too noisy
it was usually due to the differences in politiopinion between the two friends,
with Mr. Williams pushing a conservative ideologydaVir. Banks being more

left on the political spectrum. In addition to $keetwo, there is also a secondary
group of car salesmen that occasionally join Mrllms and Mr. Banks.

The second group of regulars identified as busmesasconsisted of three
older men. The three regularly sat near the maragéher who happened to
open the bar that day (Vincent C. or Michael @Y.the three patrons, Mr. Jones
had been a regular at the Brownstone for almogy/tixears and is one of the
most tenured regulars to be found. Mr. Matthews n Smith have both been
regulars for around three years each. Mr. Matthevasretired local businessman
and Mr. Smith is a retired university professomfrichigan. The three always
sit in the same location, facing the tavern entaonowvatch those entering the
tavern. Often they sit and listen to the convéosattaking place on the opposite
side of the bar. The three have often joked thagroup of “characters” that sit
on the opposite side of the bar would make a “géeaddway play.”

The final type of sub-group found within the “toMs” was the residents
of the hotel. Throughout the research perioddesgs of the hotel were a
common sight within the bar. However, of the hoéslidents to patronize the
tavern only one resident was considered a regdlars was Mr. Phillips, a
skinny, Black male (age 53). Mr. Phillips was thest popular tenant of the

Brownstone Hotel among bar patrons. He would diiefound with a box of
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J.A.C.K.S (cheap cigarettes) and a glass of Pdts Bibbon ($1.00 draft) on
nights when he was not working. One characterigat makes Mr. Phillips
interesting is that during many of his conversajdre would sing his sentences
to those speaking with him. Within the bar sostalicture, Mr. Phillips was liked
by some and at least tolerated by most and hissawiil be detailed later. In
addition to residing in the hotel Mr. Phillips walso employed as a
janitor/handy-man in the hotel, as well as, beirisawasher/handy-man for a
higher-end restaurant located just minutes awaw fitte Brownstone. Toward
the end of the research period, Mr. Phillips didvenout of the hotel and stopped
patronizing the bar.

Hippies

If there is one dominant group within the Brown&dtotel, it was the
group referred to by many as “the hippies.” Thisdl likely originated with
some of the older 1960s crowed of regulars whoueated the tavern. Though
referred to by many around the bar as hippiesatdthose who fell under this
category would appear on first sight to be soth&tBrownstone, the term hippie,
in most cases, referred to a collection of musgi@woemosexuals, and artists. The
hippies were a regular fixture within the BrownstorThere are few nights of the
week when one would not see a small group of hgpgathered around a table
within the Brownstone, and these few nights usuasiynciding with local music
festivals in the area. Two of the key individuiaentified with this group were
noted earlier (Dave and Thomas), and their impa#aa this subculture will be

highlighted throughout this dissertation.
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Non-Regulars

The final type of patron revealed in the tavernaagtructure was the
non-regular. Much like previous research relatebdar culture, non-regulars
were considered those individuals who were eitleer to the bar scene, or simply
those individuals who might patronized the tavameo(i.e., tourists). Non-
regulars occupied the lowest rung of the socialcstire. One common type of
non-regular discovered was referred to as the &tierowd.” The dinner crowd
consisted mainly of tourists (often university ahijrand senior citizens who
would at times enter the bar thinking that it wialé & fancy restaurant only to
discover that the steak special had been replagbdoar drinks and hot dogs.
Most of the dinner crowd customers performed tmesatual of walking around
the bar searching for a host to seat them onlysiwogler that the restaurant they
remembered from their past had been replaced. Goroeng to this recognition,
the dinner crowd patrons would usually depart weviathout saying a word to
anyone. lItis important to note that upon witnegshis frequent ritual, neither
employees nor regulars attempted to help or spéhkime dinner-crowd visitors.
In many cases, regulars and staff would even st@mg to each other in order to
watch these customers wonder around the bar atéahay left.
Tavern Subculture

With this discussion of the social structure @ thvern, it is now
appropriate to discuss the atmosphere that thesggicreate. This section is
divided into four parts: Day-bar, night-bar, after, and general perceptions of

the tavern. Attention is given to the normativétg@ras (rules and regulations) of
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the tavern and the common forms of norm-breakingdesration associated with
the tavern throughout the day and night.

Day-Bar

The Brownstone Hotel opens for business at 4:00jamdays through
Saturdays although for much of the research pe¢hedbar was closed on
Mondays. The starting shift of the day is gengradferred to by employees and
regulars alike as “day-bar.” Most bars in the areasider this time of the day
“happy hour” and usually offer daily drink specialat the Brownstone, however,
these specials are non-existent or simply not dideek. This is because the
Brownstone’s regular drink prices (draft beer raggrom $1.00-$4.00) match
the prices of drinks offered during “happy hourosther bars in the community.
The crowd that gathers during “day-bar” is madengstly of regulars.
However, the general makeup of the patrons diddhte depending on the
bartender working on any given day. Hippies tentdeohly frequent the tavern
during “day-bar” if their hippie peers were bartemy

Seating

A common theme within much of the literature tethto tavern culture
pertains to the seat selection of patrons. ThevBstone tavern is no exception,
and patrons also showed that seating within therteawas important. In general,
seating or the idea that a chair in a particulealion belonged to one specific
customer, was significant to those identified @gifars. It was only these regular
patrons that were able to claim rights to speddfgations of the bar. Each of the

separate groups of previously identified regulassciuding Mr. Phillips)
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appeared to have claimed specific locations otdkiern as their own (See seating
chart). Of these groups of regulars, the oldemassmen and hippies revealed
the greatest control over their preferred seats.

The individuals identified as older businessmemaalways be found
located along the far end of the bar next to therdbelonging to the manager
who opened the tavern for the day. These persammsdd their favorite seat
locations for a variety of reasons. They were prlotation situated next to the
beer taps and restrooms, or they afforded theroppertunity to see everyone as
they entered the bar without turning around. Suamme locations also gave the
vantage point of visual access to almost all aoé#ise main bar. This was
essential simply because it was a preferred past ¢if the group to simply watch
and listen to the conversations of other patrong ather patrons were actors in a
play put on only for the older regulars. One & thtired patrons, Mr. Smith,
noted that as a regular of the bar for three yleansad just recently been accepted
into the group and therefore given permissiontiadnis chosen location.

| first started coming in here about three years afjt that time,
| used to sit over there (opposite side of the.b&rvould come
in, drink my beer and leave. | hardly spoke toc®y These
guys would kid me saying things like, “who the higlthis guy?”
But, as time went by, | started to slowly move owee chair.
Every couple of months | would move over anotheiichAfter

a while | was sitting over here. Now this is thd@yospot that |
will sit at. - Mr. Smith Regular

The second group that appeared to have a strddgtier one particular
area of the bar was the hippies. As noted indlagirsg chart, hippies tended to
congregate around one table located along the Wwaltlof the main barroom.

This table was referred to by many as the “healé fabot only because of the
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large number of patrons that could usually be fogatthered around it, but also
because throughout much of the research periodigine manager Shirley (and at
times Michael T. her husband) could be found atahé surrounded by and
interacting with the hippies while they managedlibe This area of the bar
appeared to be selected for a variety of reasbirst, the sheer number of
hardcore individuals (at least ten) belonging ts tippie group forced them to
congregate around a table rather than the horséstoeAnd, of course, the
horseshoe bar was occupied by longer tenured negutippies did not object to
the table because of its proximity to the bartendestrooms, dart board,
television, and stage. This last item is impor&ntnany individuals in the hippie
group were also considered musicians giving theresscto the stage if they
wanted to play a song. They could play or singragsand keep their drink on the
table while performing.

For patrons and employees alike, seating arounddaheeems to be an
important and constant feature. Once someonedwsie an established figure
around the bar during the day, their place is @¢sdbnsaved for them. If the
positioning of the regulars was in any way throvifn ibwas usually noted by the
bartenders and other regulars alike. This uswaityirred when a non-regular
entered the bar before a regular and without rieglit took their seat. In the
majority of instances, once the non-regular ledtblar the vacant seat was quickly

filled by the regular, reclaiming their seat with@ny commotion.
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Slow and Busy Shifts

Few bartenders actually want to work the day-bdt. sihis was simply
because the bar could be very slow during the dsiylting in fewer tips. Day-
bar shifts during the research period were splibrgrthree bartenders, Frank,
Thomas, and Dave. Often, the employee working#reduring the day had an
impact on the type of crowd to patronize the tavdtiwas quickly observed that
the normative structure of the bar varied dependmfgow much business came
through the door and perhaps what bartender walsigyn

Throughout the research period, the day-bar staft @onsistently a slow
shift. For instance, a slow shift would be wherha@s four to six customers
entered the bar in a four hour period which inctutles researcher. It would not
be unusual for the researcher to spend three ohfmurs alone with the bartender
a week during such slack times. This emptinesbebar bred further sparseness
as potential customers would at times walk into treesh quickly out of the bar
after noticing the lack of patronage. This laclkbatiness during day-bar was
guite common throughout the research period andweatke worse during months
in which the local university happened to be orakreOne of the bar owners
(Vincent), expanded on this problem and its refatlte current state of the
business.

If it wasn't for that university this town would beothing. The town
people don’t understand that about the universitiley should be open
year round up there. It should be a trimester tiedeep the economy
going. Use those new buildings... Now we are justiging. Sometimes
we barely do that. The summertime is dead. iké&swhen they get off
Christmas 17th of December to 23 January. Thare/sole month and a
week that there is nobody in town. That hurts rbamn that just hurts.
I mean you pay bills; everybody's got to pay thiés biBecause there's
just not enough revenue to support it.
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It is important to remember that even during theees periods, regulars
would still congregate at the bar. These slowqukriof business did offer one
commonly observed behavior. Bartenders placed imusistomers to watch over
the bar. The role of bartender at times requireglto leave the bar for a short
period of time in order to replace bottles in teler or fulfill other general tasks.
Leaving the bar for these chores did appear todmranon occurrence, however
on many occasions these trips did not appear fortmmmon employee related
tasks, as they could last fifteen to thirty minut€n one particularly slow day-
bar shift, the researcher was left alone in thefdwaa period of thirty minutes.

One bartender who was particularly known for thekdwior by regulars
was Thomas. Regulars were so accustomed to thayvloe that at times Mr.
Williams (retired gentleman) would pick on Thomasdiming that he had just
seen Michael T.’s car passing by the bar. Whenwiloiuld occur, Thomas would
promptly restock the cooler with fresh bottles eEh On one occasion, Michael
pulled into the back lot while Thomas was in thielkén area during his shift.
Thomas came out to the bar and offered the follgwaiccount.

| was just in the back and Michael pulled in antlegeat me for being
back there. He was like “is anyone watching the?bar was like yeah
Mr. Williams, Mr. Smith, and (the researcher). ean if | really thought
you guys would rip us off | wouldn’t leave you hane, I'm not an
idiot. You cats aren't going to pour yourself anér and if someone
tried to you guys would stop them. | really doréesthe need for him
yelling at me.

Thomas’s point is interesting because he identrégsilars as a form of social
control within the bar. Only regulars could bestad with oversight of the

establishment for extended period of time. lmportant to note however that
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the researcher recognized this common behaviotefiders leaving the bar for
extended periods) early into the research prodssm(ltiple bartenders), months
before the aforementioned incident, and befored¢bearcher was well known by
staff.

Employees working day-bar greatly influenced thespnce of the largest
group of regulars frequenting the Brownstone dutiregresearch period—the
hippies. Hippies tended to frequent day-bar dutimggshift of Thomas or Dave.
This is because these two employees were, inHgijes themselves. During
these busy periods of day-bar, a number of notéwdr¢haviors were observed.
One particularly significant behavior was identffiey one bartender as
“practicing.”

During much of the research period, it was comnaoinid a small group
of patrons (usually hippies) gathered around ttaslliable playing darts at all
hours of the day. These groups tended to fregherthar during these tranquil
shifts because some bartenders “practiced” their isfaking skills during the
shift. This included creating different types bbss and giving them to regulars
and other patrons to sample free of charge. Asdidhis custom happened when
the bartenders also identified as hippie were akw&artenders who participated
in this behavior rationalized the behavior in tways; these were “needed
practice” and “business sense.” Thomas notedttibehavior was due in large
part to a lack of bartending experience. The foilhg account portrays a slow
day when Thomas and a fellow hippie spent almastthours playing free

games of darts and drinking alone in the bar.
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Dude, | was coming here for probably a year befatarted talking to
Shirley about working here. And for the next yedawould work the

door, but | did not really work here. | didn't evbave a uniform. | just
would work it if they needed help and would be paidier the table at
the end of the night. Then | said all right howoabyou put me on the
schedule. So they started training me to be andaor So then, | was
like let me train to work the bar. | mean | didaiten know how to make
the shots. Cats would just come in here and ask &hot, and | would
straight up tell them | don’t know what that ishely would laugh at me
but | would get through it with them. If the shaicked, | gave it to
them. | mean | had been working here a year amastl got this

(Brownstone Hotel shirt) like a month ago. | neliad a uniform. | was
wearing sweat pants, a t-shirt, and a hat.

Besides practicing, bartenders also believed Heaexkercise actually helped to
bring business into the bar despite reservatiogeg tthought the owners might

have had about it.

I understand why Michael and Vince may be pisséalodut it. But you
have to do something to attract people in heramInot giving away a
ton of drinks. | still charge people for drinks$.figure the customer is
more likely to come back and buy drinks if you agoaally give them a
free drink. — Dave Employee/Regular

Interestingly, the behavior of giving away free shadid not always appear
to be controlled by ownership or bartenders, bus@me occasions by regulars
themselves. The researcher did note that somethmegwesence of the three
older male regulars in the bar seemed to curtailesof this “practicing”
behavior, even though, as regulars, they too wieeea drinks from time to time
(whether from bartender error or generosity). &aders also noted that they did
not just give shots away. They also believed spateons who attempted to take
advantage of the bartender’s generosity or patietnsand just demand free
shots from them. Bartenders noted that they didmok these patrons were
“real” regulars of the hotel. This idea concernangatron being a “real” regular

was also echoed by the individuals who represahieghift from day-bar to
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night-bar, the doormen. It is this time of dayttisadiscussed next within this
dissertation.

Night Bar

Around 8:45 pm, day-bar winds down with the atiof the first member
of the night shift and the doorman. When day-lmaiseat 9:00 pm, the outgoing
bartender pours their tips onto the bar from a blueket and hands over the keys
as a passing the torch ceremony. While this riaiets place, many of the
patrons around the bar will close their tabs ireotd tip the departing bartender.
Around this time, the car salesmen and the retiggdlars have already left the
bar. Mr. Williams, however, will stay at the bdr ¢losed. It is around this time
that other groups take over the Brownstone Hd®agular patron Mr. Jones
described these individuals this way during myt fa@nversation with him:

Yeah, the night crowd here they are different framy other bar, and the
group you see around here right now, they are &r€tdughs). They
have all the piercing and rings and they look hteaks. But you know
they are good people. They don’t want any trouble larespect them for
that.

Owner Michael T. summed up the groups that gatteerma the
Brownstone late night with these descriptions, “&tteact a pretty diverse crowd.
We got hippies, businessmen, theatre people, lesbigays, we got them all. But
we don’t want assholes.” Michael’s descriptiorited regular night crowd within
the Brownstone includes a wide variety of groud thingle without any
interpersonal conflict or aggression. In his qubemakes a point of saying that
he doesn’t want “assholes.” This is because wieseribing the crowd at many
of the bars within the area, Brownstone regulagstfeat the bar scene outside of
the Brownstone is something they do not want ta part of
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| don't have any beefs with other bars. | just doféel half as
comfortable there as | do at the Brownstone. Inméa like my home.
Going to another bar is like going to another coyntmean you don’t
know their ways you don’t trust their government. Fhomas
Employee/Regular

Within this section, the role that both the sostalicture and environment in
which the patrons participate is discussed

Role of Employees

A first event indicating the shift change betweay-thar and night-bar
was the arrival of the night doorman. Winlow (2P@&scribes bouncers in this
manner, “Their bodies, bearing, expressions andtssale are passing on easily
decoded messages to bar and club patrons: do &dlweu and do it quickly.”
The term “bouncer” itself gives off an aggressioed. Previous research has
focused on the impact bouncers have on aggressibimwars (Graham and
Homel, 2008). The differences between the Browmestdotel night crowd and
other bar activities were striking. When one wdlk&o any of the “college” bars
located on Philadelphia Street they are often gceat the door by bouncers.
These bouncers appear to be weightlifters or fdlopieyers.

There are no “bouncers” at the Brownstone Holte$tead, there is usually
one doorman, who on many nights would not gregbpatat the door, but instead
chase them down three to five minutes after thayed and had ordered a drink.
This occurs because the doorman is frequently pépgarts or arranging music
for customers. On occasion, patron regulars ailetover the position of
doorman. On three occasions, the researcher Wad &stake over the position

of doorman, and once was the doorman for an esttife This included
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collecting a $3.00 cover charge, checking ID’s, alegning tables, all general
responsibilities the doorman.

The doorman is, in fact, a important positionhat Brownstone. The
cover charge paid by all patrons, except for ha@sgidents, goes to the musicians
performing that night. One former doorman lostjbisand was banned from the
Brownstone for taking money out of the "cover cledrgr himself (this case
study is discussed in detail later). The Brownstonarged a cover every night of
the week except Tuesday throughout the researobdper

Anyone who has worked the door at the Brownstormns that at times
patrons will not want to pay the cover. Severairdwen offered the following:

| hate when people get pissed off about the colarge. It's like it's
going to me, it's going to the musician. At leage have some
entertainment. Hell, at other bars, you have tp the cover just for
walking in the door and they have more expensivwekdrand no music.
— Dave Employee/Regular
If someone doesn’'t want to pay the cover, | sak ftmem. Fuck them dude,
fuck’em, its three bucks and it's going to help treople playing. If they don’t
want to pay, I'll let them in anyway just so | dohave to hear them bitch... but
those people suck. And they are not Brownstone plpeo— Brad
Employee/Regular

The cover charge at the Brownstone seemed to beaapted norm
within the community. Those that refused to pagy¢bver were considered
outsiders, even if they are allowed to enter thre l2ne of the individuals who
refused to pay the cover on one of the occasiomlte researcher worked the
door gave this reason for not paying; “I don’t hawgay the cover, | am a regular
here.” When inquiry was made to Thomas, Dave,ahdr regulars, the

researcher was told that he did the right thindglttyng the individual in.
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However, others noted that the individual citedhi@ incident had a history of
making this claim, and was, in fact, not a memideéhe group.

The single most important task of the doormartg€rms of legal
responsibilities) is checking ID’s for underageiunduals attempting to enter the
bar. At least four regulars admitted to beginrtimgr time at the Brownstone as
underage patrons.

| started coming here when | was nineteen. | ntkamoorman let me in
and he saw my ID. But, once the owners foundtbely kicked me out.
They actually banned me three months after | tutmezhty-one. But,
they let me back, thank God. — Cloey Regular (l&ppi

On one evening, | was able to withess a now ex-eyegl of the Brownstone let
an underage individual into the bar;

Two young men walked into the bar on a Tuesdaytragbund 8:00 pm,
one carrying a guitar posing as a musician warttinglay at open-mic
night. When they were met at the door by T.Jproenptly asked to see
their ID’s. One of the men handed T.J. his cafdter a moment, T.J.
handed the card back and shook his head. Wherheta/take the card
from the second man, he was informed that he dichage his ID on
him. At this time, T.J. told the two men that lmuld not let them enter
if man number two did not have his ID. The two mmed around and
left the bar. About twenty minutes later theysd at the bar a second
time. The first man who was successfully ablehtows ID during their
first visit walked straight by T.J. and to a tablBhe second man handed
T.J. an ID. After inspecting it for a moment heked at man number
two and said this, “What are you guys twins?” Thé&n notified the two
that at this time of the night he could not lettbof them in the bar (due
to the small number of patrons at the bar). Heathat he couldn’t give
a shit how old man number two was. After a few reots, T.J.
informed the two to come back a little later whiea bar would be busier
and he would be able to let them in without anyoaticing. About an
hour later, the two walked back through the maittagrte holding their
guitar. T.J. inspected both of their ID’s as psual and let them in the
bar. Even though the two brought a guitar neitfehem participated in
open mic night.

Soon after this incidence, T.J. was let go and edrirom the Brownstone. T.J.

was banned for a number of reasons which are disduater in this chapter.
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Simply checking a patron’s id, however, was notaalsvas simple as it may
appear as some patrons saw being carded as af slggnespect.

To be carded was to be someone unknown in thertar outsider.
Throughout the research period, regulars were oftércarded when they entered
the bar. However, individuals who were frequeritgs to the bar, but not
regulars within the main group, would at times beeaipset when Brad
(doorman/bartender for a two year period), woukltassee their ID’s. These
patrons would never voice their frustration to Hoat would comment to each
other and the researcher that they had been “coh@rgglonger than he has
worked here,” and would note that, “I was just hggsterday and he didn’t card
me.”

The doorman at the Brownstone Hotel play an ingrdntole within the
bar community. The doorman has an important glahip with the musician or
the evening’s entertainment, for it is he who hdlisentertainers pay for the
evening. Musicians needed to be able to trustttieatloorman would enforce the
cover charge and not skim money off the top. D@orwere also the first line of
defense ownership had against serving underagensatBartenders also need to
be able to trust that the doorman is checking IDfshe doorman allowed an
underage individual into the bar and that individuas served, it was the
bartender or bartenders who served the drink tioatdvhave been held
responsible for the incident, not the doormans the doorman who, in essence,

holds the liquor license of the entire establishimeihis hands.
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The Music

Music was an important concern to not only the l@gpoup but the
culture and history of the Brownstone. Both Damd Brank, who on separate
occasions have been responsible for booking thds)dmave often told
researcher, “You got to come this Thursday, | saleztla great band,” or perhaps
would notify the researcher of the nights Davéar{ender) band was playing.
Within the subculture there appeared to be twodygenusicians, volunteers and
paid.

Open mic night was always an important eventatBtownstone Hotel.
Every Tuesday around 10:00 pm Steven, a heavysetaSan male with puffy
blond dreadlocks and eye-glasses, would stanamt &f the crowd with a guitar
and say:

Welcome to the Brownstone, how's everyone doinggtat? My name
is Steven and its open-mic night again as it alwayisere on Tuesday
night. Anyone who wants to come here, play a soeiga joke, read
poetry, or tell a story is more than welcome. 1 gdist in my head so
just come up to me and | can get you on it. | &dlaee a guitar here and
some bongos in the back if you don’t have your emstrument so we
can probably hook you up with whatever it is yoedheThank you.

Steve was not the original founder of open-mic high fact, he was just the
current regular of the Brownstone to be given #skt On most Tuesdays, and
with the help of Dave, Steven was able to set Lfhalequipment needed for the
show. In addition to running open-mic night, Steveas also a saxophone
player, guitarist in a number of bands, and a @taklocal “college” bar located
on the main street. Most of the musicians whogdiaheir own shows at the
Brownstone got their start at open-mic night asimt#ers. The following two

accounts were shared by Thomas and Dave:
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I remember when | first started coming here, | \pastty good at the
guitar but | had never played in front of a grougpfdobe. And one
Tuesday night | am here listening to all the peameup there and play
and | was just sitting there thinking | should plajhen out of nowhere
Loni just gets up there with her bongos and juattsiplaying with one of
the guys. And she was killing it. People heretsthto go nuts watching
her play. She inspired me man. That night | wgnthere and played. |
was freaked out dude | could hardly play. But htvap there because of
her passion. And then when | was finished | satrdawthe bar and she
came up to me and told me | did a great job andecoatk next week. —
Thomas Employee/Regular

| played my first open-mic night when | was ningtgears old. | came
in here with my uncle Big Dave, you know him. Were ready to
play...| mean we had been playing together for aeyhilwas just that |
was underage. So we went through the hassle thgebe a fake ID to
come the bar. The second the door guy asked tonge®, Dave just
lost it. He told the door guy my story and thaidt wanted to play and |
wouldn’t be drinking. You know Dave he didn't waayone to get in
trouble if something happened. It was around time tthough that he
was taking over the responsibility of running opeit- night. It was
started by Clint and Blue and kind of faded off &opit until Dave took it
over. So the manager at the time told Dave navday, that it was
alright if | wanted to play and no one was goingcéwe. So | am a bit
nervous since it was my first time playing and Dawel | start playing
“All along the watchtower”, and we are playing anthought we were
doing alright when out of nowhere this old dude ksalp on the stage
with a case. He takes a saxophone out of the aadestarts jamming
with us. It was wild. It was the best time | heakr had at an open-mic
night. — Dave Employee/Regular

Music for Dave and the hippies was a very imporissiie. The group
was so influential in terms of bringing patronghe bar that on nights when
Dave’s band played in other towns or in music fed$ the Brownstone
practically shut down. On many occasions, a migstval held elsewhere would
clear the bar for an entire weekend. This wasfpwbthe tightly knit community
found within the hippie culture. One semi-reguyatron of the hotel describe the

group,

I guess when | think about them | have troublekinig about just one. |
just see them all. They are like a collective agsbrthemselves. They
live together, work together...they were always tbgetjust a group of
people. — Jessica Patron
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Within this section, the subculture of the tavermswliscussed as it is
related to the types of normative behaviors pat{cegulars) displayed during the
research period. This is important within the gtbdcause much of the
depictions of the bar appeared to indicate thagemarticipating in the hippie
subculture (in particular those employed by the exshset the general tone for
the tavern which was generally a relaxed one. Bygads and regulars were
generally focused on the music scene within the,atfiéfered from those
depictions of deviant subculture perceived by ls@ald depicted in the previous
two chapters. Despite this generally relaxed aphere there still did appear to
be some deviance within the tavern. This is the tapic to be discussed within
this chapter.

Deviance/Social Control

During the research period, a number of themesimgléo deviant
behavior and social control emerged. The themes identified as patron social
control, employee/management oversight, and poiltegvention. Each is
discussed as they relate to the tavern environar@hperceptions of the bar.

Patron Social Control

As discussed in the previous section relatingwein social structure,
regulars were able to exhibit some forms of devimftavior more freely than
non-regulars (i.e. the case of the car salesmEmyugh regulars enjoyed some
leeway concerning deviant behavior around thedasiders were not granted
such a privilege. One example of this differenc&@atment pertains to a

common substance associated with the bar—marijuana.
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During the research, many of those who frequeritedar became
comfortable enough with my presence (at timesfiinghts a week for at least
three hours) to discuss drug use within the baarijMana appeared to be a
common occurrence at the Brownstone, even devej@sriopic of discussion of
Brownstone’s history. One regular patron commentéa the past, however, the
phrase was ‘changing a tire.” This meant we wowdaythe back lot to roll a
joint. That's how was back then. It was just a place to be.” It appeared that
the common feeling around the bar was that as&sngp one was hurting others
or being disrespectful, some drug use would bedtdd. It seemed the only
individuals to have a problem with such behaviorewetired customers that
gathered around the bar. Management would be ooetéf it was occurring in
or around the bar. Other than this small portibthe “Brownstone family,” the
vast majority of patrons and staff accepted driggarsd had no issues with it as
long as no one was hurt or offended by its use.

Marijuana was also a regular topic of conversasimund the bar. On one
occasion, a member of the Brownstone music groopesmvith me for an hour
about why he believed the drug should be legalized.

| think pot is a good currency you know. | willagl with it with people
that don’t even smoke pot. | will hand them sorme Do you take pot?
And they are like that is illegal. | am just likdn fine man just give it
back and don't say anything about it. They are,liiks illegal....Says
who? But, some states they are so chill with it gnow. Colorado they
don’t care. They see you rolling joint they wolld like hey take that
inside. | am super advocating for smoking. |&dllimy professors about
it. 1 am moving out to California to be a farm daat a medical farm,
and my parents know about it. | mean | see alcahadl it's so much
worse, so much more worse. Cigarettes, they avevkrio kill you. Oh
that’s fine. Then you can get drunk, drive your aad kill a bunch of
people, oh that's fine too. Potl...lock them upneler understood that.
First time | started smoking pot | told my pareimtstantly. You don’t
understand it makes me better at music. My mom likas your just
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high, you think your better. But my friend and dwd record everything
and we were like that's awesome. You're telling, nleat's like
creativity you know. | am a...| don't know what thveord is...an
advocate for the legalization of pot. — Thomas Eyeé/Regular

Drugs never seemed to be an issue around the Bromenand were never
associated with any type of violent episodes. Tighomy contacts with
Brownstone regulars and employees, | was made awatra number of patrons
did in fact use drugs. Pot appeared to be the drggoice by most patron-users,
which most likely added to the relaxed atmosphétbebar. The term “getting
down at the Brown” was first spoken to me in refeeto smoking pot at the
Brownstone. Almost on a nightly basis the shitileen day-bar and night-bar
involved a traditional “getting down.” This meahe exiting of the bar by a
group of about five hippie-patrons. The researeves never invited on these
trips though on one occasion he was told, “Youwéthere yet, but one day
you’'ll be there. You're close.” Getting down wssch a common occurrence
that at times when the researcher was asked to gaather bar with Brownstone
regulars, upon return to the tavern, the barteqdestioned “Did you just go
smoke dope?” Thomas was eventually arrested artdrszed to three to six
years in prison. Thomas was arrested in what wepected as a “four county
sweep” in which over twenty individuals were areekin relation to the sale of a
variety of illegal drugs (i.e., crack cocaine, qaana). The following is a

publication depicting Thomas’s sentencing,
Thomas Rinholgs, 24, of Blue Bell, Montgomery Caguntas ordered to
serve three to six years in a state prison anayo$i5,475 in fines and

court costs for delivery of a controlled substantevestigators charged
that Rinholgs distributed 13.6 grams of cocaineAjpril 2008 at a
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residence along Wayne Avenue, Indiana. (The Irdidbazette,
8/2/2010)

Despite this charge, many of the regulars withie tiavern denied
Thomas’s involvement in the distribution of cocairfdid not deny his
involvement in the drug trade though). Many reguéealled Thomas’s arrest.

It was like 9:00a on Thursday. You know him. Haswsitting on his
porch in his sweat pants and no shoes on smokiomaaette. Just
hanging out. The cops fly into up into his yard ofino where. Just
crazy. They really didn’t need to arrest him thaty. | mean he may be
a big guy but he is the most peaceful person | knofou need four
squad cars to take him down? - Steven, Regulaifiduns

Despite this arrest and eventually conviction, Therhas since been released and
was not banned from the hotel for his arrest. [Doal drug trade was an often
brought up discussion with not only tavern regutarsalso with some infrequent
patrons. In many cases, the researcher intervigatdns of the tavern who had
only visited it on a few occasions. Many of thegsgrons noted how these few
visits changed their view of the tavern comparedtteer bars in the community.
The following is an example of one female patra@Xperience.

| used to think that the bar was full of drug adsli@nd was much worse
than itis. There may be some people there whdrdgs but seemed like
it was just pot. My boyfriend and | spend mosbaf nights out at other
bars and you can get cocaine from just about anybbod few bars up
town. The Brownstone is calm. Its just differer#moky. — Janet
Patron

Interviews like these in which participants depicteeir associated
their experiences within the Brownstone with legvidnce than other
bars. This was interesting as many non-patronsl@rals depicted the
subculture has hard-core narcotics users. Desyite appeared to be

some drug use by regulars of the hotel, much af blehavior seemed to
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be tolerated as long as it was not done in thermaveme none regulars
were often ejected from the tavern for less deviemavior.

On several occasions, the researcher withessedegorlars engaging in
acts similar to those in which many regulars enddge., shouting, cursing,
complaining about service). In these instances;rmegulars were asked to leave
immediately without being given a second chancae @gular (Travis) shared
this story:

This is my bar. | was once having a terrible dagl was in trouble with
a couple of people. | wanted to have a drink bkhéw those dudes
would be out that night. So | came here thinkingould have a few
drinks and | wouldn't have to see them. Those @eshshowed up here
like twenty minutes after | arrived. | was pissediean they never come
here. Once | saw them, | pointed at them and gell@éet the fuck out of
here!” Dave looked at me as if | was nuts. | séidsten Dave | have
been coming here for a while. This is my bar. Séhpeople are just here
to piss me off. Can you tell them to leave?” Amad know what he did?
He walked right over to them and said, “Hey | amrgdut you guys
need to leave. Travis doesn’t want you here so lkatking you out.”
They weren't pleased, but they left. This is my pau can’t come in
here and expect to start shit with me. We workietéhat. — Travis
Regular

This story was also confirmed by Dave:

| just heard him (Travis) yell and | was like, “Whig going on?” |
talked to Travis and he told me about it. | hadkittk them out. They
aren't regulars, and | wouldn’t want them startsanething. | did the
right thing. | was looking out for Travis. Somethihappens he could
get into trouble. — Dave Employee/Regular

As a regular, Travis was viewed as central orstimal ladder compared
to the non-regulars. Therefore, his accusatiowano the non-regular were
viewed with more weight than the non-regular’s aations toward him. A
similar pattern was noted by Katovich and Rees87{L9They found those who
were not regulars were considered “drop-ins” andacbe removed from the bar

for behavior even if similar to regulars (slammangdrink on the bar). Though
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some behavior displayed by regulars would have thjected from other bars
(loud swearing displayed by the car salesman),iwitie Brownstone, due to
their social status, this behavior was toleratedfdrmally controlled. Despite
this toleration, some regulars did receive the rsesere punishment within the
bar, banishment.

Although there were a few instances of aggressidake place in and
around the bar, the researcher withessed onlyight &nd it took place outside
of the bar between two non-regulars. Such incgleauld lead to an individual’s
banishment from the bar, which meant permanentlsiquufrom the tavern.
During the research period, four individuals weaaished by the owners. Two
were previously noted in this chapter in the cds€loey and T.J.. Because
Cloey’s was reinstatement into the bar, and heansié being one of common
occurrence within bars, it will not be describedaimy more detail. However, two
cases of banishment deserve additional discussiose of T.J., and Dan, both
one-time regulars and employees. It should bengodesd that it was not a
simple task to be banned from the Brownstone ifwas a regular or an
employee.

Banishment of regulars usually involved a seriesvents. In most cases,
infractions are resolved between ownership/stadf @atrons quickly and quietly.
Generally, issues were resolved by a member dfatiing someone to cease
their problematic behavior (i.e., being loud omgsvulgar language). However,
instances of aggression, particularly if physigall lead to an individual being

removed from the bar for the night.
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T.J. was banned for a variety of reasons. It@zsmon knowledge
around the bar that T.J. was rumored to be skimmmagey off the top when he
worked the door. Patrons and employees notechthetas often seen outside
standing on the corner counting a wad of cashhtatollected during the night.
Mitchell, a musician, noted, “Nights that T.J. wedkthe door you don’t expect to
make much. It was almost like the more peopleshatved up the less money
you made.”

It was rumored that ownership had been lookinyéoT.J. before he was
actually let go. They got their chance shortlgathe Tormli family took over
the management of the bar (after the sale of théob#ohn Steffey was
terminated). A meeting was set up to discuss atmtitat they were going to be
implemented now that Mr. Steffey was gone. It wasandatory meeting and
T.J. did not show. He was fired, for this offengieis important to note that even
though he was fired, he was not banned from the lmefact, it appeared that
some of management’s favorite customers were one-¢mployees who were
previously fired employees. The full story of Tsbanishment was shared by
Thomas (employee/regular) during a particularlysttay-bar shift.

He has just crossed the line. He lives over the. liOnce he was fired,
he just kept doing stuff. Well, he has been ddiag things since he
worked here. | mean when you work at the Browrstgou don't really

get in trouble for things, the whole shift getsoirttouble. They don't

care who did it, they just want it fixed. So, wevh this door in the back
where employees would go to hang out on their .shifivas locked up

for a while and someone kicked it in three tim#syvasn’t me and it was
not Ruth, she is old. Then when Steffey got siekhad a meeting and
they said “if you don’t come your fired” and he dilcome so they fired
him. Once he got fired things started happenirdylakept going back
in the room and the bosses were just like he &lawe don’t want him

around here, he is gone, out. | mean the guygeeat friend but that's
what happens. — Thomas Employee/Regular
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T.J.’s banishment from the bar meant that he wasmger aloud in the
bar. Thomas noted that if T.J. were seen in tmedrgyone who allowed him to
stay would be fired on the spot. This warning cdram Michael and Vincent T.
The researcher had only seen T.J. in the bar oaresion after this story was
communicated to me. Even his presence then wasteng. He was asked to
leave after being seen dancing in the game rooraldfout an hour. No one was
fired for the incident but ownership was not happth it and the incident did
appear to create some drama.

Some individuals are temporarily banished seueras before they truly
are permanently disallowed at the Brownstone. Was the case with Dan, a
once regular and well-known figure within the Bratone. Dan has been
temporarily banished on two separate occasiong. fif$t incident took place
over an entire night and ended with Dan being tgdeasleep in his car.

I guess he got into it with Brooklyn (another rexglilwhen he started
claiming that he was going to fuck Brooklyn’'s giind. Brooklyn
didn’t do anything though he was just pissed dfhen he told Ruth that
he was thinking about going home and getting his tu shoot up
everyone in the bar. At that point, he left to goat party at Addy’'s
(hippie) house. When he got there, he was yeliingveryone and even
kicked her dog. They threw him out of the houkt drove back to the
Brownstone and fell asleep in his car with the miaring. The police
arrested him for D.U.l. — Dave Employee/Regular

After this incident, Dan was banned from the Bretene Hotel for a
couple of weeks. He did, however, apologize toawaership for his actions and
was allowed to come back to the Brownstone. Aftereinstatement to the
tavern, he continued to act up and on one occgmiaonhed another regular in the
head while the victim’s back was turned. Afteeaes of arguments and an

incident in which he threw a glass across the ost hitting another patron,
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finally lead to the ultimate banishment of Dannc® his most recent banishment,
Dan made a habit of hanging around outside the Bstome. He phoned the
police-accusing Brad, the doorman, of selling drugkis prompted the police to
search Brad's car, but they found nothing. Shattgr this incident, Dan slit the
tires of Brad’s car while it was parked in the bémtkof the Brownstone. This
prompted management to enact a policy that no stafid park their cars behind
the building overnight.

Employee/Management

A common theme emerging throughout the researabgeglated to bar
oversight (i.e., omissions or misunderstandingsuéleneral complaints and
issues of patrons and employees of the taverneeltmmmon themes that
seemed to impact on the bar atmosphere was cuss@atng, running out of
alcohol, and staff attempts to attract patronseséithemes are important because
they directly relate to the general maintenanahefbar by management.

The first issue pertains to the stools surrountiegbar. Regulars, on
almost a daily basis (from 2008-2011) complainethefr poor condition. The
majority of the stools around the bar were covevéll duct tape that was used to
try to match the imitation leather material thagovally covered the seats.
Patrons complained that the tape rolled up oncgghedown on it. The glue on
the bottom side of the tape would stick to the uside of their pants and often
permanently ruin the pants. Only two of the tl@rtdoar stools around the bar
were free of duct tape. Upon entering the bamleeg would scope out the stools

for one in the best condition before being seatédndition of seats was not the
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only complaint heard while sitting at the bar. @©rseated, bar patrons were not
assured their preferred drink.

Throughout much of the research period, a requdacern of patrons and
employees alike concerned the amount of alcohdlamd within the Brownstone.
The beer at the tavern tended to become depleted‘dry up” at least once a
week. When this happened, bartenders would plataséic cup over the tap to
signify that “this particular beer is out.” Thisa& a source of tension between
patrons and bartenders and between bartendersamabement. At times,
customers would become frustrated with the tavdatk of beer on tap:

You know the special on the board says $5.00 pis;loe $1.00 drafts all
night and what happens...they run out of beer orbyapl:30pm. How
does that happen? You would think they would hawe®om of kegs
back there. — Will Patron

This was a common complaint within the bar. Dagrine period when
PBR was on tap, the keg was depleted (“kicked”1 by)Opm almost nightly.
This did not bother most patrons and was usualhetexpected since it was the
cheapest beer on tap. However, on at least tlefaate occasions bartenders ran
out of all four varieties of tap beer before 12a80. This forced patrons to drink
bottled beer, which is more expensive. Some patopenly complained about
the problem to bartenders. This led some bartsrtddsecome frustrated with
management, as this lack of alcohol was affectetgops attitudes toward them.

We ran out of liquor and draft beer again last hlggfore 1:00am. That's
fucking ridiculous. This is a bar; we shouldn'nrout of these things
until closing time. We run out of them all of tieé. And it's not like
we don’t have room to store kegs and beer in tiok.b&@Ve have a huge
walk in cooler that could fit twenty kegs easilif. we don’'t have beer,
people get mad at us (bartenders) like it's oudtfad don’t do the
ordering. — Dave Bartender
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This problem was resolved toward the end of tseaech, undoubtedly
because Dave was made an assistant manager aptheed in charge of
ordering the beer.

A second frequently occurring problem pertainioghte draft beer was the
tap system used at the Brownstone. On many nigl$spot uncommon to see a
pitcher of beer in the cooler half-full of beer dihead” (i.e., foam that is found at
the top of a beer poured from a tap). This wasasure taken by bar staff when
the CO2 levels in the tap system were deficiemhalfunctioning. This would
cause beer to shoot out of the tap too quicklytorgdoam to form at the top of
the beer. In an attempt to have beer ready ferditiation, bar staff would try to
fill up pitchers and place them in the cooler.tiine, the head would subside
from the top of the beer leaving a half-full pitclod beer. However, the result
was that patrons received stale beer. The pitciwens sit in the cooler for up
thirty minutes. Many of the patrons did not seengdre about this problem.
Also, if there wasn’'t enough CO2 pressure in tipe tiae reverse was true. This
would cause the beer on tap to trickle out. Aesimt could take five minutes to
fill just one glass of beer. This would cause ogaemmblings throughout the bar
while patrons would be forced to wait longer fogittbeverages. If the problem
occurred during day-bar, the bartender on dutizetime would simply put a
plastic cup on the tap signifying that the keg wiaked, when in reality the
bartenders just did not think it was worth the k&as3 his problem appeared to be
one that the ownership could easily fix, yet thelgem continued. Bartender

Frank commented: “It doesn’'t make any sense to Bwery time we have to
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dump half a pitcher of beer because of the heay, ltse money. We are just
wasting beer.”

Even though the bar seemed to have many suclsissu@ patrons and
staff alike found multiple reasons to complain attbe condition of the bar, there
were no instances of actual hostility regardingéhaggravations. Commonly,
individuals who became most upset were non-regul@ften, these individuals
would leave the bar instead of waiting for the peaito be resolved. Regulars,
however, simply dealt with the issue by accepthese frustrations as just part of
the Brownstone, and were to be expected. Other aamuomplaints to surface
during the fieldwork pertained to the dress codddck of one) for employees,
shortage of liquor/beer selection and amount inkstand the selection of bar
food. Other complaints were the grimy carpet, afsglastic beverage cups, bar
temperature, condition of bathrooms, and the comnstale aroma of the tavern.
In addition to these wide-ranging concerns, a faraliety of many employees
related to the promotional activities by staff tract customers.

During the research period, some employees attehtiptereate
promotional activities with the assistance of mamagnt. These instances were
interesting because in some cases these actildtigs the eventual firing of an
employee As noted earlier, aside from bartending Dave atbthe
responsibility of running open-mic night, a respbrligy that had been passed
down from manager to manager over recent yearss rébponsibility was a
challenge for those few individuals tasked withfMag the music scene alive.

When | was the manager here | was in charge ofrthsic. And we
could get some pretty good bands here. But theesysucked. Every
now and then the audio system would just shut dfmswmo reason and
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we would lose like five seconds of a song. | toldnagement that if
they gave me three hundred bucks | could fix it amdwouldn’t have
this problem. They refused to fix the problem. ISeent back to them
and said that in the long run they will make thrasney back. But they
again didn't listen to me. | was fired shortlyeafbecause of it. — Blair
former Bartender/Regular

This problem was also faced by Dave;

You know | am trying to turn the Brownstone intovanue that can
attract decent talent. But it's hard because theess don’t want to
invest any money into the project. We need to dequnoof that back
room so we can actually have bands come here aydtipé way they
want to without fear of the cops showing up. Thera lot of money to
be made here if we could just get the support afiexghip. | mean |
understand why they wouldn’t. What do they cafi@is place is just a
paycheck. They have lives outside of this bar.eyTtvant to sell it. —
Dave Employee/Regular

The problem between ownership and staff appearbéd &1 constant theme
throughout the research on the Brownstone. Comiglaere often seen just as
another case of staff wanting funds to help imprnebar thereby improving
their weekly salary. Toward the end of the redeg@eriod, many of the problems
noted here between ownership and employees weskveeddi.e., sound proofing
the game room, beverage glasses, and making Dspen&ble for ordering
alcohol). However, this last remedy continueddoly a short period as Dave
was dismissed for constantly requesting extra fdadthe tavern. On another
occasion Bill, a bartender brought his own telensio the bar in an attempt to
create a “sports club” like atmosphere. For neartyo-week period when
patrons entered the bar, they were greeted bya fat scene television. Shortly
after installing the television, Bill was dismissaad his television removed from
the wall.

This perceived lack of concern by managementfertavern seemed to
trickle down to the behavior of the staff (i.ef the management does not care,
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why should we”?). According to the managers, sofitbese problems related to
the unfortunate financial state of the hotel bussneOne of the owners revealed
that they had made recent attempts to beautifptitede of the building, but
raising money for these changes has been difficult.

Okay I'll give you an example last winter. My binet and | go to the
bank To borrow $30,000 to put in new sidewalks amgrove our

building and pay some taxes. We wanted like $32,000e have a
mortgage to pay. The building is worth about $6Q@; we have about
$120,000 lien against it. And they wouldn't givéa us, they turned us
down. A bank that | had written 3,800 checks tméd us down. | can
see the bank from here. My uncle was the heathefbaink, board of
directors, stockholder...one of the bigger stockh@deThey turned us
down. We felt abandoned by our own bank. We Hzaen with them

since the 50s. They won't give us $30,000? ttslike we're going to

go piss it away, we want to fix our sidewalks, amg wanted to repair
the building. John and | sat there with our mouwtide open; we could
not believe it. We had been abandoned by our owmmamity bank that
wouldn't help us. And that just shot our wad, asafawhat is the world
coming to, we couldn't even get a loan from ourkbarVincent Owner

Some forms of deviance within the tavern appetvdie accepted. This
acceptance seemed to trickle down from ownershisility to at times appease
the wants of both employees and patrons. Thigdlff seemed to result in a
general relaxed feeling from both staff and patrasmsnany appeared to accept
the tavern as it was. Interestingly, of the grotapsnter the tavern, the one group
to be mentioned in relation to deviance most oftgpatrons were the local
police.

Law Enforcement

Much like residents of the hotel, many tavern ejeés, and regulars
viewed the response to acts of deviance withirBilosvnstone by the local police
to be excessive and in some cases not neededougltithe researcher never

interacted with the police during the researchqeenmany patrons would often
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discuss their interactions with the local law en@ment within the bar on a
regular basis. Dave provided his own experientsr #ie researcher discovered
this publication in the local newspaper.

David Howard, 27, of Indiana, was cited with puldicinkenness after
Indiana Borough police found him making a distudzmutside the
Brownstone Hotel around 2:15 a.m. Oct. 9. Polegmrted he had to be
subdued with pepper spray. (The Indiana Gazet{é912010)

Dave explained the situation that unfold this way,

Yeah dude | got arrested. | wasn’t bartending thght, but we had a
show. The bar was just about to close and we trstdfipnished playing.

So we needed to load the van with our equipmerstart taking things

outside and up the street | see the lights of adgar role up to a group
of people walking away from the Brownstone. Thest jorossed Water
Street and were at the corner. Didn't appear tdhatthey did anything
wrong, but the two cops get out of the car and teeye everyone in the
group sit on the ground. After a few minutes thayst have called for
backup and like three other officers arrive. |aatching this and | say
“They didn't do anything | saw them leave,” in tlgrection of the

group, and instantly two of the officers run acrtiss street throw me
against the van and start trying to cuff me. llike | didn’t do anything

why am | being arrested? | guess because | clairdeth’t do anything

wrong, they tackle me to the ground tell me thaml struggling, pepper
spray me and throw me in the squad car. For whai@n’t do anything.

Fucking cops on a power trip. No one did anythihgyt were just

harassing people walking down the street.

Dave also noted that once he arrived at the cgaiifyne was bailed out by
Michael T., who according to Dave, believed thesirand pepper spraying to be
completely unjustified. One very popular story amgoegulars concerning the
use of excessive force around the hotel relatedsituation in which a group of
five officers stormed the bar (armed with loadedtghns) in response to false
allegations claiming someone in the bar had a gime employee, Brad, was

working the bar at the time of the “raid.”

There was me and two other people in the bar. guat sitting here.
Then out of no where like five cops come runnin@tigh the door with
shot guns locked and loaded. They are pointingetiigings at our heads
and screaming at us. No warning just came runtfingugh the door
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screaming. We were scared shitless for a secard.thVhat were they
thinking?

As in the case with residents of the hotel, regutd the bar perceived
their interactions with local law enforcement asecessarily stressful compared
to the types of crimes being committed or not bitip@ants. Tavern patrons
would often question the need and purpose of “seyncaps” in the
neighborhood.

Despite these issues with the taverns, physicalitons both staff and
patrons continued to patronize the tavern. Evesdlemployees who were fired
due to disputes with ownership over paying for pment (i.e., Dave, Blair etc.)
continued to patronize the bar after being let gbout any tension being felt
between themselves and management. Interestihglgevere type of deviance
to be discussed by most regulars within the tadetmot involve deviant
behaviors being committed by patrons or hotel oantgy but instead by the
formal agents of social control, the local police.

Perceptions of Brownstone

Despite the occurrence of some deviant behavar tlae smoky, unkempt
nature of the tavern, patrons generally perceifiecestablishment in a positive
light. In order to gather a fuller understandifidghe culture of the Brownstone
Hotel and its tavern, it is important to explore thhy people patronize the
Brownstone Hotel in the first place. Here, thecpetions of tavern patrons are
discussed as they pertain to both the tavern ated igbculture, as well the

opinions regarding other bars in the area. Thi@e is followed by a discussion
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concerning the importance of this chapter to tiseaech questions and
dissertation in general.

Perceptions of the Tavern

Despite suffering from inconveniences, the regubduthe Brownstone
Hotel bar find it the only acceptable bar in theaar Though at times the beer is
warm or stale, among other difficulties, regulasatmue to return without any
thoughts of leaving. In the case of some patrtivesBrownstone is the only place
they will go to have a drink. One patron no longesides in the area. Yet, when
she returns, the Brownstone is the only bar shieasit. This is quite common
for individuals who were once regulars at the Brstene, but who had left the
area. The reasons why these patrons tolerateatherd similar. Some patrons
note that the bartenders are the best in town.

They all know my name and what | want to drink, #meldrink is sitting
at the bar before | even sit down, and they arkngito give you a drink
free. That is what a good bartender does to show much they
appreciate your business. They know in this chaethey are going to
make money. They know that if they are nice tows,will be nice to
them. Uptown, it is not like that. They don’t kmgou and they don't
care. - Mr. Banks Regular

One patron summed up his feelings on the Browndttwiel in this way:

It's nice here. In the other bars, there is alwsgsie dick that casts a
huge shadow of dickery over the entire group; therene in every

group. But, there are just fewer dicks in thisugro It's a good group. —
George Patron

A retired long-time bar customer enjoyed the baraliee of its local roots, and
the appreciation the bar has for its regulars.
This is the last town-bar for people like me. h'tayo to another bar
because some young punk might dump his drink ommdepunch me in
the face. They may not be like the young kids heu¢, here we have a

respect for each other. We don’t want any troul{éls here just want
to drink and have some conversation, and that'thelf do. There may

187



be some problems, but everyone gets along for thet part. — Mr. Jones
Regular

Dr. Gray summed up his feelings concerning his leegoresence in the bar and
his eventual move into the hotel (occupying theaesher’s old room) by saying,

This place makes me feel alive. | come down hattldeel the energy
from these kids and from the music. Every timeoine down | leave
feeling younger. 1 can feel the life in here. T&avhy | love it here.
The energy makes me feel alive.

A common theme shared by most regulars duringttidygertains to a
lack of aggression (physical and verbal) in thevdrstone. To most of the
patrons, violence was associated more with thelpopollege bars on
Philadelphia Street, a five block strip through teater of the small town.
Respondents noted that patrons in other barshiithiostile behavior within a bar
was normal and accepted. Thomas, an employeesgnthr, noted that his size
usually draws him unwanted attention by patronstirer bars.

You know | am a pretty big guy. If | go to anotloar, every cat in there

is going to be sizing me up. Just because | aig gy, people think |

am a fighter. | don’t want to fight anyone. Wisatks more is up there,

it's not just one dude, but it's a group of thelpu have to fight the one

cat and all of his friends. | don’t want to figimyone.

In relation to the perception of the bar as a madewat place compared to
other bars in the area, patrons and managemeetsaik the Brownstone tavern
as a place where people were respected (espewiahen). On multiple
occasions, female customers remarked that theyethjcoming to the
Brownstone because they were not “harassed” byntile patrons.

I don't like those other bars uptown. | workeddae of them for a while

and they treated me like shit. | had guys pusiggagainst the wall

(employees and patrons) and no one would do amythirout it. They
just laughed. — Katie Patron

188



The Brownstone owners also noted that within &#vetn individuals
disrespecting a woman would not be tolerated angddvoe thrown out.
Interestingly, even with this claim, the owners atld to hiring Sue because she
was a young, attractive female that could “put ags¢he seats.”

Another shared perception of the bar by emplogeelsregulars alike
related to the hotel being a place of “opportunitiyor many of the musicians
who patronized the tavern, it was more than jusdra The researcher considered
Dave to be the leader of his band “Sassafras AssasOn one night while he
worked the door Dave talked about his music;

| really want this band to do something. | think @an do it too. We just
need to sit down and write songs. We can't go amyelIplaying covers
(for cover charges) all the time. | know peopleogrgovers because it is
what they know. But as a band we need to expand aeegd to grow.

We can’t continue to only play here in front of g&me crowd.

Despite this band breaking up shortly after thiglfierk ended, and the firing of
Dave and Thomas, Dave continued to participatelagigun the music scene
within the hotel. Dave, like many other musiciamshe bar believed that the
Brownstone was a place that could help promotenhbisic and interests. For
some, it was the hope that playing an open-mictraghld lead to being offered
their own show on a Thursday night. For othersiidweappeared to be a
stepping-stone for a future in concert promoti@espite leaving the area, Dave
continued to be a semi-regular fixture in the péaying shows on a monthly
basis. In a discussion concerning his future pl2ege remarked:

The Brownstone is a decent show for me. | know ltikan usually get a
good crowd to come out here. So if | am in needarfe cash | always
can try to come play a show here. It is nice tovkthat | can do that if |
need to.
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As noted throughout this chapter, despite the nififigrences between
patrons, the tavern setting at the Brownstone wasnhere little blatant tension
developed between parties. Despite what may bg maonveniences, the
regulars and employees retain a very positive jpéiare of the tavern scene.
Tavern customers did appear to define themselvbsiag different from other
persons or groups patronizing the diverse estabbsits in town. Because of
this, the Brownstone became the only place in tthwery felt comfortable or
welcome. Despite expressing mainly positive viawsegard to the bar
subculture, most patrons viewed the hotel subaiituthe same fashion as
outsiders to the establishment. It is these péimepthat are discussed next
within this section.

Patron Perceptions of the Hotel

In order to fully understand the subculture of Brewnstone Hotel, it is
important to gain an understating that tavern pettoad of those who resided at
the hotel. Though only a few tenants of the hateh actually frequented the bar,
many regulars who did not live at the hotel appaaoebelieve that it was an
unclean, disagreeable place. At times, tavernlaegwould ask questions like
“How are the crack-heads upstairs?” Others maatersients to the researcher,
such as, “Wow you're really taking this researchasssly. | wouldn't live there.”
Though they did feel the upstairs of the Brownstaas a place where many of
them would not want to live, they did respect a téthe men who lived there.

Mr. Hughes was respected by both regulars and gmgsobecause of his

kindness to them. Every day that | passed by Itimg on his stoop he would
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say, “Good day sir. How are you feeling?” Whendubld respond and ask in
turn, he would often respond in quiet voice, “O@gd knows.”
Frank (bartender) related to me that once he tislddn.

If you ever see anyone out there messing with Mighés, or you hear
that someone at your school (near the Brownstores gwing him a
hard time. | want you to kick their ass. No onewtidoe disrespect him.
He is a good man.

Despite respecting Mr. Hughes, and a few othbreughout much of the
research period, it appeared that bar regularsrginbeld a negative perceptions
of the hotel. Much of these perceptions stemmeah flownspeople descriptions
of the Brownstone as related to regulars, but tledrom the few hotel tenants
who frequented the tavern. These opinions gelyegadiw from patrons
interactions with one resident, Mr. Phillips. Nhillips received generally mix
descriptions from tavern patrons. These ranged frery positive to even
criminal. Mr. Phillips resided at the hotel fomslar reasons as his peers.

You know why | come here the location. It's cldsewhere | work.
Plus it's cheap. | can get a dollar beer heraworh’t pay more than two
bucks for a drink. | mean | could live other pla¢bat may be nicer, but
hell my friends are all here and its close. | aounyg man | got my
health. | want to have fun. | have fun here. Awd know what the
people here treat others with respect. Therevema problem here. No
one is going to get ©belligerent here. - Mr. Philip
Employee/Resident/regular

Much of the issues related to negative perceptdmdr. Phillips appeared
to stem from his asking other regulars for favorseeammon theme within the
hotel's tenant subculture. Three usual compladferred to his asking for rides,
various items (i.e., a dollar, cigarette, cell pbgror attempting to pick up
women. The following are two quotes relating ta Mhillips asking for both

rides and money from other tavern patrons and aegul
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One day | saw him with sack of things walking dotle street and he
waives me down and asks me to give him a rideggottwn shop. | go
in with him because he says | can take him backm waiting and he is
pawning off all the really old VHS tapes, and ogjgt $7.00. He is
pretty optimistic though no matter what you saye dets 7 bucks and is
like “It's all good, dog, 7 bucks is all | need farcouple beers a pack of
smokes that's all | need, dog. — Thomas EmployegpiRe

It is important to note that just only a few blodksm the Brownstone
tavern, $7.00 is the equivalent of two beers. hildithe Brown, Mr.
Phillips is able to drink to the point of mild intication (seven beers
seemed to be easily consumed by Mr. Phillips) dg $A.00. Despite
giving some praise to Mr. Phillips in regards te positive attitude
concerning his situation, another regular was ogicsitive.

It fucking pisses me off sometimes. He flaggeddoen a couple weeks
ago and asked me to drive him to Wal-Mart and reerha wait for like
thirty minutes. Then he walks around here askiemgpte for money. He
just has a lot of nerve. — Mr. Jones Regular

Though Mr. Phillips would ask to only “borrow” angll amount of money
from patrons, he would usually ask multiple peapleing any one visit. Mr.
Phillips did occasionally ask the researcher foney and in most instances
declined. However, | did allow him to use my g#tlone on a few occasions.
The researcher recognized that Mr. Phillips knew W& was when on one
occasion, he looked at the researcher, pulled wzdaof bills and asked, “Do |
owe you any money?” In addition to money, Mr. sl also would ask the
researcher if he could borrow his cell phone. Tiolbe never actually used it,
often times becoming frustrated with it and retagnit in order to find a simpler

phone.
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The final issue which often drew negative attentmmard Mr. Phillips
was his regular attempts to seduce female barma{ad all ages). Mr. Phillips
loved to talk to and about women. He would oftlars his stories of “sexual
conquest.” Though he claimed to have “busted aflasses,” as he referred to it,
the researcher only saw him with a few women dutiegtime that he knew him.
This type of behavior, openly hitting on femalerpas, was generally considered
objectionable within the tavern, and the blatatibas of Mr. Phillips tainted the
perceptions of other hotel tenants.

Shortly after the first fieldwork period, Mr. Phgk was evicted and
banned from the tavern after being found guiltyhafft and receiving stolen
property.

Mr. A. Phillips, 59, of 103 N. Sixth St., Browns®rHotel, Indiana,

charged by Indiana Borough police Aug. 21 with thefid receiving

stolen property. Officers reported in a criminahplaint that Patterson
stole a cell phone valued at $40 from Steven Hilias 10:15 p.m. Aug.

20 in the bar at Brownstone Hotel. Pattersonl®duled to appear for a
preliminary hearing before Haberl on Oct. 8. (Thwlidna Gazette,
9/23/2008)

Interestingly Mr. Phillips was accused of stealamgpther patrons cell phone, an
item that he would often ask others (includingésearcher) to borrow. In
addition to negative perceptions of Mr. Phillipther tavern regulars did mention
other negative opinions of the hotel tenant subceltusually concerning
prostitution and substance abu$ecall that some patrons would refer to
occupants of the hotel as “crack heads.” This sa&ion generally resulted from
patron’s knowledge of local media reports aboutvBrstone tenants being

involved in arrests related to substance abuseo,Alhne common tavern
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discussion related to the rumor that the hotel atame time the home of
prostitution in the town. One of the owners had th say about this rumor.

Whorehouse...we've been accused of having a whasehoYeah we've
been accused of having a whorehouse upstairs. atly shid geez
wouldn't that be nice in this town. There is noovwdhouse in this town.
Oh, it's just funny, it is just hilarious. | wislou were around for some
of that. Because you know it is not true...Yeah dleem whorehouse
upstairs we have a whorehouse upstairs what roar isvant to know.
But then they can't tell you anything. Well gedzatvare you saying that
for, but they never have any answer. It's justognthey go by rumor. —
Vince Owner

Much of the perception of the hotel tenants betaypatrons was similar
to those of townsfolk who had never entered thelhdEhis is important because
many of these individuals were able to create tipeseeptions after interacting
with residents in the tavern. One interesting paefated to the perceptions of
both residents and tavern patrons of the Brownstdote! is the frequency and
severity of criminal behavior compared to otheretang of the community.

Local Crime

The discussions with Brownstone tenants and tapaimons led to an
attempt to compare the types and regularity of esilmeing committed at other
bars in the area compared to the Brownstone. @dqusly noted, many patrons
were surprised find a lack of drugs and fighthatBrownstone when compared
to other bars in the area (i.e., cocaine or marguase). No official crime maps
were available for the research area. Howeversmagoe constructed based on
the accounts of law-breaking activity as reporteBolice Logspublished in the
local newspaper from 2009 through 2012.

In relation to the types of crime and sheer nunaberrrests occurring in

local bars, the Brownstone tavern was found to Hewer instances of reported
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police activity. Four maps (See, Maps 6.3 and @ubtrate a variety of police
reporting activity in or around town bars. Theseude: vandalism, theft, assault,
disorderly conduct, criminal mischief, and substaabuse. Interviews with
patrons of the Brownstone tavern often cited plajsaggression, and general
rude behavior as a reason for not patronizing dthesrns in the area. A mapping
of local arrests suggests this perception appeaaswith assaults and disorderly

behavior occurring in places other than the Broomest
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6.3

Assault reports 2009-2012
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6.4

Disorderly conduct reports 2009-2012
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These maps illustrate that police reports of vibteraggressive crime
occurred at bars other than the Brownstone, spadifilocated along the street in
center of town. This is important because patafrtie Brownstone explained
this as one of the reasons why they avoided thase During a four-year period,
a total of eleven assaults occurred in six diffefers, with five of these located
on Philadelphia Street in the town center. Thilee instances of disorderly
conduct were reported by the police along thipsts well, with fourteen
occurring in four different bars and nineteen odagyin the surrounding area.
The following are two examples of fighting/disorlyeconduct in other bars in the
area.

Borough police said they have charged Rysaun Milq, of
Philadelphia, with simple assault, resisting arresto counts of
disorderly conduct and harassment following a figiatrly Sunday
morning at The Island, 642 Philadelphia St. Posigiel Mills assaulted a
bouncer and was struggling with other staff membd?slice said Mills
resisted when they arrested him. Also, police ,sabther man, Jason
Gay, 24, of Philadelphia, who were walking by, s=fd to leave the area
when ordered to do so. Police said they then spr&ay with pepper
spray. Gay has been charged with failure to d&gpand two counts of
disorderly conduct. (Indiana Gazette, 5/6/2010)

Ryan Matchica, 21, of West Chester, Chester Coumais charged by
Indiana Borough police with simple assault and teounts each of
harassment and disorderly conduct in connectioh witlisturbance at 1
a.m. Wednesday on the 500 block of Gompers AveAgeording to
investigators, Matchica confronted Tyler LorditaidaMatchica’s former
girlfriend, Terra Brubaker, inside Wolfs Den Barheve Matchica twice
punched Lorditch’s face. After being ejected frohe tbar, Matchica
accosted both Lorditch and Brubaker on Gompers Ageand punched
Brubaker’s face, breaking one of her teeth, palgmrted. Matchica was
incarcerated at the Indiana County Jail and wasaseld later Wednesday
after posting $5,000 bond. A preliminary hearingdteduled Thursday
in Indiana district court. (Indiana Gazette, 12(#9)

Two maps illustrate drug citations in the commynithis type of crime

was selected for discussion because many townspbepéve the Brownstone
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tavern and hotel to be a drug-ridden place. Tits¢ finap shows arrests hard
drugs. These include crack cocaine, heroin, amadal prescription drugs

(oxycontin/oxycodone). The second map shows a&resdting to marijuana.
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6.5

Arrest reports for crack, heroine, and oxycontin.
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6.6

Marijuana reports 2009-2012
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These two maps are significant with none of thesdriocations at the
Brownstone Hotel. The arrests for harder drugsioed on the town’s main
street, with six arrests occurring in restroom#oél convenient stores. Very
few arrests pertained to powder cocaine use. Sdemed odd because
respondents remarked how surprised they were athtbence of such a drug at
the Brownstone, yet the large amounts in othersaoéfown

In general, the data depicted by these news repare maps appear to
substantiate the perceptions of those within trenBistone subculture. In terms
of actual unlawful activity, the Brownstone was Haer tavern to patronize.
The question remains, why would townsfolk regael Bnownstone a drug
infested place rather than other town locations?

Conclusion to Chapter VI

As shown in the above narratives, despite memifetse subculture
viewing the tavern as a relatively non-deviant spaterviews with outsiders
presents it differently.

Research question #2 askigw is the Brownstone Hotel described in
regards to types of patrons who frequent the Rof&his chapter addresses the
tavern subculture, as it existed separately froerhtbtel tenant culture. The
tavern crowd differed from the hotel tenant subgrbacause only a few of hotel
tenants actually patronized the tavern. Instdsslfdvern was primarily
patronized by groups of students and locals. Gtiaar the bar regulars, this
population generally shared the same perceptitineoihotel as did outsiders to

the Brownstone—that of a place associated with makgocial groups reflective
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of deviant, if not unlawful behavior. Despite timisgative perception of the
Brownstone hotel, these bar patrons generally pexdehe setting as the best and
safest tavern in the town. This perception asdeje forms of aberrant behavior
did emerge as commonplace even among employegsh{aading out free
drinks,” and “soft-drug use”). Although toleragisome forms of eccentricity
within the bar culture, there was little tolerarigeviolence or belligerence of any
kind. This type of behavior at the Brownstone wagsely associated with
outsiders who frequented other bars.

Research question #4 asKs:what ways has the cultural setting of the
Brownstone emerged as a deviant eco-niche in tiadl soavn in which it is
located? Within the context of the tavern, this sub giagmppeared to be
viewed as deviant simply due to its physical praggrto the tenant subculture.

In many cases, it appeared that the emergenceviard®pinions of outsiders and
newcomers to the tavern stemmed from their viewsotél tenants. Much of
those perceptions appeared to originate simply fawral townsfolk seeing hotel
residents gathered outside the decaying buildifigese often untidy residents
were visible from a busy residential street andhwhe hotel’'s physical condition
abutting used car lots, tainted an outsider’s pectf the hotel and people around
it.

The theme of biased and/or divergent perceptioas ({hether from hotel
insider or outsider) pertains to time-honored tlgeorsocial science and
criminology—particularly social ecology and labgjitheory. As the hotel and its

immediate locale declined in value and condititlwse associated with it, either
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as tenants or tavern patrons, also suffered aofossrth in the eyes of outsiders.
As the building continued to age, with little or maintenance, its physical
condition deteriorated. It was increasing diffidal attract tenants. The
subsequent decline reinforced a negative percepfitime hotel as a dilapidated
or disreputable place. These negative perceptiensrally came to include
beliefs that the Brownstone was a place riddlet witsuitable if not criminal
behavior. These findings argue that this simplg wdalse perception.

The next chapter summarizes the dissertation,relgpan the theoretical
significance of the findings, and comments on feitdirections. Several strengths

and weaknesses are noted.
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CHAPTER VI
DISCUSSION

As noted earlier in this dissertation, it was eiptited that this research would be
guided by ecological themes from sociology and gratlogy. The focus of ecology can
range from an extreme macro-approach with atterti@tobal competition among
migrating peoples, to a more micro-approach witipleasis on how a single location,
such as a small-town hotel, struggles over tim&utwive. This dissertation has
concentrated on the latter. It has been illustratehese chapters that a single hotel, over
its life-course, may experience multiple shiftstsnsocial structure and function. Such
changes in social organization and purpose aresthowe linked, at least in this study,
with fluctuations in the way people perceive of bogel dwelling as a spatial area or eco-
niche. What was in the beginning a high-class thheese for travelers, with an
accompanying up-scale restaurant and tavern fovéfehealed, changed over the
decades to a shadow of its original self.

The past few years have seen the hotel under isgtutin into an unkempt
neighborhood bar with a few dozen adjoining roonasnty sought after by the down-
and-out, the disadvantaged, and in some casesngaless. This research has provided
ethnographic descriptions of the state of a hdtet anore than a century of existence
with an inside look at its conditions and socia@cter today. This study has assessed
the hotel itself as a dwelling, as well as, provgdpersonal accounts of the kinds of
people who pass through it. These include hotekers, managers, owners, bartenders,
and patrons. Finally, particular attention hasgleced on the nature of rules and

regulations that apply to hotel and tavern life, kinds of norm-breaking or social
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deviance that occurs in such a setting, and hovadte as a spatial area is perceived by
local townsfolk. Some outsiders observe the haded deviance generating milieu,
whereas others see the setting mainly as a faweekeoming pub. For a few, the
timeworn hotel rooms still provide a comforting eemvf, disheveled, unhygienic and
sometimes perilous refuge. This discussion wiltllveded into five sections, these
being, addressing the research questions, thealrbtikage, strengths and weakness,
directions for future research, and some concluthogghts.
Addressing Research Questions

This dissertation was designed to answer five reBeguestions concerning the
history, changing functions, and social perceptioithe Brownstone Hotel. Each of
these five questions are briefly reviewed.

How has the social function of the Brownstone Holbelnged throughout the
years and how is it described today?

Throughout its century long history, the Brownstéiwtel has served a variety of
functions within the community. Publications diseced through an exhaustive content
analysis of local newspapers revealed a hotel ilmmicig as not only inexpensive
housing, for what was, in part, day laborers anmthBglvania coal minors, but also a
community and business center. During its earlgterce the building itself was
consistently advertised as conveniently locatethéncentral part of town, within walking
distance of one’s needs. During much of this pkribe tavern or lounge was advertised
as a popular eatery which also provided a meetimgedor a number of public
organizations (labor unions and political partiesyl public figures (sheriffs and
politicians). In addition to this, the hotel’s atjing lots provided the public with a

central space to hold events such as large pubditoms.
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In more recent years, the hotel has come into plgre Its function has become a
residence for what poverty-stricken, poor, and wagkclass individuals and families
who in many cases reside in the building due tmahility to pay a security deposit or
commit to a lease. Still, for many tenants thdding also offered housing that was
located within walking distance of most local besses. This was important because
most of the hotel's tenants could not afford aromdbile, or in some cases were unable
to drive due to court ordered suspensions. Mosiaders considered the hotel to be a
socially deviant and even dangerous place withenctmmunity. Interviews with
tenants revealed that in many instances they fdardteir safety when first moving into
the building, because of these types of local peices.

Much like the hotel tenant subculture, the hoteéta was also perceived by
many outsiders as a deviant or disreputable sp&lis. opinion appeared to stem from
locals passing by the aged hotel and seeing unkemahts sitting on the stoops outside
their rooms. Despite these negative perceptiotiseohotel, the tavern continued to
function as a neighborhood pub where patrons agulaes could find a relaxed
atmosphere comprised of groups referred to as &snamd hippies (i.e., as depicted by
older patrons). Although some forms of devianceaweported by patrons of the tavern
(i.e., alcohol and marijuana related), most pattmgigeved that outsider perceptions of
the tavern were exaggerated. Although many regidirthis way after patronizing the
tavern, many noted their surprise when first entethe establishment, expecting to
witness more severe types of deviance in the tamelynto find a collection hippies and

locals which, for the most part, interacted withissues.
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Throughout its history the Brownstone Hotel hayeera variety of social
functions within the community. As the buildingshaged, its reputation as an upscale
hotel and eatery has shifted to one depicted gl lmgblications as a deviant, crime-
prone place or eco-niche.

How would the Brownstone Hotel be described in rdgao types of patrons who

frequent the hotél

Despite many outsiders perceiving the hotel’s slibms as one large entity, two
distinct groups occupied the space within the Bretane Hotel—the tenants and the
tavern patrons. Hotel residents represented asansient, working-class, and generally
low-income and marginal social status. Some resse@ere referred to the hotel, upon
release from local correctional institutions. Mobkthe reasons the dozen or so residents
chose to reside in the hotel were financial. Diespiany tenants being employed in a
series of low-income jobs, residents chose the Bebone because it did not require
them to pay security deposits, or commit to yeayllmases. In addition to this, many
residents cited the hotel’s location as importammge many were unable to afford a
vehicle. Tenants could walk to menial jobs in tibnn.

Although many outsiders and bar patrons perceiledhbtel tenant subculture as
a deviant one, often referring to the small teqpangulation as “crack heads” or “bums.”
In many cases tenants themselves shared these wissvsthey first became occupants.
However, for most residents, this perception hasmghd as most now believe the hotel,
although dilapidated in appearance, remains apate to live. Most tenants developed

a strong sense of camaraderie with other tenanteddrownstone.
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Much of this companionship appeared to originedenfthe lack of amenities
provided in hotel rooms forcing individuals to semk each other for assistance and
friendship. The tenant subculture, while findingys to survive in a difficult situation,
developed a daily routine (i.e., cooking on theshsetoops) that was seen by outsiders as
disorderly, unseemly, and even a group to be adosahel feared. Much like the views of
townsfolk, even some of the regulars of the Brownets tavern viewed the adjoining
hotel subculture as a deviant one. Some of thesseptions were based on gossip, or
media depictions of hotel tenants, or in some casegl interactions with hotel tenants.
Despite agreeing with outsiders concerning thellevdeviance within the hotel,
regulars of the tavern (like their counterpartthi hotel) viewed themselves as non-
deviant and law-abiding. The subculture of theetavconsisted mainly of locals and
college students referred to as hippies. Theseithals patronized the Brownstone for
three reasons. First, the price of drinks at th@Bistone was cheaper than other bars in
the area. Many regulars also patronized the Brtomestavern because they saw it as
safer compared to the numerous, rowdy college@rgar away. Third, the Brownstone
tavern was the only locale with a live music antegainment. Regardless, the hotel and
bar subcultures overlapped and together were pexatdiy town locals as rather seedy
and disreputable. Contrary to the perceptionautdiders, the tenants and bar regulars
felt quite comfortable in their smoke-filled, disteéed, second-class location.

How have the different subcultures of the hotetqe evolved throughout the
history of the Brownstone Hotel

Throughout much of the hotels early years, it apgab¢hat many of the tenants
and occupants of the hotel differed in social stéitom those currently occupying the

space. The content analysis unveiled numeroustsepelebrating the different high
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profile guests occupying the Brownstone hotel @awveiin from one week to the next. As
previously noted, throughout the first half of @@" century, the hotel was a gathering
place for local coal mining unions, church orgatass, as well as, the local wing of the
Democratic Party.

The Brownstone appeared to draw this type of pdimumaip until the 1950s when
the Tormli family purchased the building. The Igenwvas known as The Red Onion, and
for a period the hotel was patronized by mainlyagwikers and coal minors. During
this period, the tenant population of the hoteftstias even the owners catered to the
growing number of members of working and lowasskes. As Michael put it,

We grew up and were told to be nice to people. Juhes that live here we

understand they may come across as different teesoBut, we were

brought up to be nice to the people who may be atignetarded or just

out of prison. We would have these guys livingehand working at our

fathers Christmas tree store.

In general, it is this discredited population thas occupied the hotel since.

The tavern subculture has shifted on multiple docessince being referred to as
The Red Onion. As noted by the owners, after ayfears of being perceived as a
“roughing house,” their father shifted the functiointhe tavern from biker lounge to
upscale restaurant. This shift appeared to beeess as the many locals and newspaper
articles raved about the quality service, meald,aimosphere provided at the
Brownstone, and once again for a short period thel kvas visited by local politicians
and regularly highlighted in the local press.

Unfortunately, a fire forced the closing of thedidbr the best part of a year.

The restaurant was shut down and the ground fl@sr left mainly for the bar space.

Since this shift, the owners have attempted taettmore college students to the tavern.
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The owners note that this population keeps the teeamomy alive for much of the year.
Since this shift began in the early 2000s, a sgjemip of college students have been a
regular sight within the tavern. The students \requent the tavern are described by
employees and older bar regulars as hippies, dthetonon-violent, music loving, and
relaxed hygienic attitudes. Possibly, the run-ddwtel, a bit isolated from the more
typical college bars, is attractive to this selgrup. It is these hippies, along with a
small group of locals, and hotel residents, makipghe dominant subculture currently
within the Brownstone tavern.

In what ways has the cultural setting of the Bravwne emerged as a deviant eco-
niche in the small town in which it is located

Throughout its history, the Brownstone was perialiiycassociated with
abnormality in some way. For example, during #dyeexistence the hotel was the sight
of a poisoning, and what appeared to be a stringsiflential burglaries and forgeries—
all publicized in local newsprint. Historicallyhe hotel tavern was linked to an
occasional drunken disturbance to be expectedamyhbar. Despite a number of
criminal activities occurring in and around thediaiver the decades, the owners, and
hotel patrons generally depicted the place as otsple, at least until the mid-1970s.
Interviews with longtime residents of the area rtbsg around this time the hotel began
to be mentioned as a place to stay away from. ridgteo the mentally disadvantaged
and ex-prisoners took its toll, at least in the asiof townsfolk.

The portrayal of the Brownstone as a deviant pleae highlighted in the local
newspaper (Ross, 10/9/2006) whereby the Brownst@serecognized as a drug infested

place. Atthe same time, the immediate neighbmattayround the Brownstone also
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declined, at least in its appearance and shabbafdasldings. As the Brownstone went
down in reputation, so did the neighborhood.

. Do perceptions of deviant and/or law-breaking atitg associated with the
Brownstone Hotel culture correspond with realiteessdepicted by police repo#ts

The Brownstone and the immediate area did seera &s$ociated with some
unlawful activity, but not in terms of violent crevor hard-core drug use. The majority
of such crimes occurred elsewhere. Ironically,Bh@wvnstone, as some tenants and bar
regulars noted, may, in fact, be one of the safeailes in the town.

Theoretical Linkage

This dissertation was not designed with the spegibial of testing a particular
theory.

However, it was predicted that the research woelduided or informed by themes as set
forth in social ecology, social disorganizationgdhe related ideas of labeling theory.
As the early social ecologists of the first parthe 20" century would agree, the
Brownstone hotel is not unlike an organism. lasn, and lives out its life with
changing structures and functions as it strugglesutvive in a competitive environment.
Over its more than 100 years of existence, thel haehad its good days and it's bad.
Many of the older residents of the research settamgremember the hotel when it was
the place to go on a Saturday night for the bestksin town. As this ethnography
describes, this is no longer the case. The samngway into the once fancy restaurant
and cocktail lounge, today is a smoke-filled, saltike atmosphere where a few aging
regulars hunch over the bar with cheap beer, §istormusic or watching a broken TV.

Yet, the spatial area still provides a functiondasegment of the local population

even if different that previous decades. The hatstill living, though has had to adapt

212



to changing times that includes a fluctuating ecop@and demographics. A most
relevant finding is that the perception of the hatgan eco-niche is perceived differently
by insiders and outsiders. Hotel tenants havetaddp the living space in a way that
suits them, even if it means cooking on a small gn the hotel stoops. The tavern
regulars and the tenants alike have developedse sdrcamaraderie that makes them
able to survive, quite efficiently given their stet of life. However, the outside world
sees these hotel tenants and tavern goers diffiereftte townsfolk have, in essence,
constructed a different reality. The hotel angasrons have been negatively stereotyped
as unseemly and unkempt, and as social deviata®se Sutsiders see the hotel eco-niche
as a crime zone. This has become its reputaton, the data simply do not bear this
out.
Consequently, the problem, if it is a problem, ne @f perception. Given the rich history
of social science research in similar settings, tlgsertation’s findings should not be
surprising. They only add fuel to the relevanceatial ecology, and how negative
definitions may be constructed in different waysiisiders and outsiders.
Strengths and Limitations

Ethnographic field research is an effective mettowdtudying human behavior
with both distinctive strengths and limitations.#gjor strength of in-depth and
subjective data is that validity may be presumededigh, but with a limitation that the
reliability may be in question (Berg, 2007). Theater the in-depth nature of the
respondents with their personal experiences anuhdsethe more validity one would
attribute to the information received. In a pap@nt observation format, whereby the

researcher was also experiencing some of the simdisand feelings as the
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respondents, the assumptions of validity are irs@@a In such a case, a level of “inter-
subjective” meaning or understanding is reachedéde researchers and respondents
(Schwandt, 2007). Additionally, for this disseitat a research period that extends four
years whereby the researcher was a tenant (foyean@ within the actual research setting
allowed the investigator to observe the settingngttime during the day or night further
enhancing the reliability of the method. Spendingh a comprehensive period in the
field also helped the researcher to gain rappofo(mal consent) with participants and
work to reduce reactivity and help establish thedtveen the researcher and individual.
A second strength of this study was the use of neerolbecks. Participants who
also functioned as informants for the researcheewslized as checks for further tests
of validity and reliability. Member checks allowedrticipants the opportunity to assess
the findings and conclusions of the researcher (Mdlx 1996). These checks ensured
that the researcher was observing and interprétmglata in an accurate and unbiased
manner. However, the ideal test for the validityhe findings remains for the study to
be replicated to check if subsequent researcheve @t the same or similar results.
Asking questions and listening to subjects’ persoaaatives is a time-honored
method of data collection and strength of this ytuBuch a style of data collection
yielded rich descriptive data while allowing thee@stigator to include a wide-range of
topics with the ability to ask probing questionsiasv insights develop during a
conversation (Westat, 2002). This method alsonadtbthe researcher to gain a direct
understanding of the respondent’s perceptionseatnibiment an experience or event was

occurring.
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A final strength of this study is referred to aarngulation (Berg, 2007). The data
collected over the course of the observation pecaode from a variety of areas (i.e.,
field notes, archival data, interview transcriptdy incorporating each of these
methods, the researcher could verify the infornmatiollected. Berg notes that
triangulation allows the researcher to see the gimema through multiple lenses, each
verifying the other. This study was not only ateaipt to view the hotel setting through
the eyes of those within the sub-culture, but gisough the eyes of the local media
using a thematic content analysis.

Reactivity may be a limitation of this researchccArding to Hagan (1997),
reactivity, or respondent awareness of being stljdiy lead to unnatural behaviors on
the part of subjects. Participants for this stady not have felt comfortable revealing
personal insights if the researcher was perceigeahaoutsider. The researcher attempted
to minimize reactivity through multiple interviewdth the same patrons and employees,
gaining rapport with respondents, and through @gotbservations of the research
setting. In essence, the researcher was attentptingcome just another patron/resident
at the Brownstone Hotel, or as close to such asilples

Generalizability is also a limitation of fieldwor&gccording to Jorgensen (1989).
Can the experiences of residents in the Browngttotel be generalized to others? The
researcher does not claim that the findings cadifeetly generalized to other hotel
settings. However there are a number of estabisitsnwithin the geographic region of
southwestern Pennsylvania that appear similarstoty and social function. This
dissertation’s findings, at least in regards to #mgpretical conclusions, should be useful

in subsequent hotel research.
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There are strong points to this study that impriesgvorth to criminologists, as
well as, sociologists and anthropologists. Thaeghaphic nature of this study allowed
the researcher to observe patrons and employeksiimatural environment. According
to Lofland et al. (2006), ethnography allows reskars to experience more aspects of
the social life than quantitative studies. Thesetispent in the research setting allowed the
researcher and the participants to gain mutual inufie responses being recorded
(Maxwell, 2005). By studying the Brownstone Hatgkr an extended period, the
researcher was able to evaluate narratives ofrdiffdime periods. The researcher also
used guides (expert informants) to review jourradén in order to provide more
complete understanding of the findings throughayes of a subculture member.
Participant observation allowed the researcherdsma fuller understanding of the
perceptions, feelings, and thoughts of the subjeeitsg interviewed and observed.

Policy Implications

In relation to policy, this dissertation exploregues focusing on the perceptions
of low-income residents. One important policy dssion related to the Brownstone
Hotel concerns the hotels future as well as therést of others like it. As discussed in
the literature review, over the previous centurgnowunities all around the county have
been demolishing residential SROs and apartmewshHe Brownstone Hotel, depriving
residents of low-cost housing.

The potential closing of buildings like the Browmsé is important because they
provide a crucial housing function within the commity serving as temporary lodging
for individuals unable to afford a security deppsitchain hotels. This type of housing

provides individuals a home that may otherwise dmdiess.

216



Future Directions

There are a number of directions for future redeascspin-offs from this
dissertation. One research possibility includesekamination of other similar hotels,
undergoing decay, located in rural or small towR&searching other SROs in rural areas
may lead to further clarifications of this disséda’s finding. Arguably, hotels like the
Brownstone play an important role in the housingkaifor the working poor. How
their decline will impact on the prevalence of héese populations needs to be examined
more closely.

How crime is reported, investigated, and interpidte the media continues to be

a theme in need of further exploration.
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APPENDIX
Informed Consent Form

You are invited to participate in this researchdgturhe following information is
provided in order to help you make an informed siea whether or not to participate. If
you have any questions do not hesitate to ask.

The purpose of this study is to explore the natdiamall town hotel life and the related
tavern culture with which the hotel is connect&de are exploring what hotel life is like
and how local hotel clientele associate with andgige of the related tavern culture. Of
particular concern is the historical developmernthefhotel and how it is, and has been,
viewed by locals and those who visit the location.

Your participation in this study is voluntary. Yaue free to not participate or to
withdraw at anytime. If you choose to participate, may withdraw at any time by
notifying the interviewer. If you choose to pantate, all information will be held in
strict confidence. In all questions to you, we aatally stress that no information is
desired that may identify any person or agency Webhal activity or wrongdoing. Your
response will be considered only in combinatiorhwtfitose from other participants.
Information in which you share may be audio recdrifigou agree to it.

The study may be published in a scientific jourbalpk, or presented at scientific
meetings but your identity will be kept strictlyrdaential.

If you are willing to participate in this study,galse sign the statement below.

Brandon T. Stroup, Ph.D. Student and Co-Priridrpaestigator
Department of Criminology
Indiana University of Pepivania
Phone: 607-425-2693
Email: b.t.stroup@iup.edu

W. Timothy Austin, Professor and Co-Principaldstigator
Department of Criminology
Indiana University of Pennsylvania
Phone: 724-357-5609
Email: austin@iup.edu

This project has been approved by the Indiana Usityeof Pennsylvania Institutional
Review Board for the Protection of Human SubjePtsohe: 724-357-7730)

Log Number
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Voluntary Consent Form:

| have read and understand the information ondha fand | consent to volunteer to be a
participant in this study. | understand that mymsses are completely confidential and
that | have the right to withdraw at any time. Vbaeceived an unsigned copy of this
Informed Consent Form to keep in my possession.

Name (PLEASE PRINT):

Signature:

Date:

Phone number or location where you can be reached:

Best days and times to reach you:

| certify that | have explained to the above indual the nature and purpose, the
potential benefits, and possible risks associaiéiul participating in this research study,
have answered any questions that have been asicetiaae witnessed the above
signature.

Date: Investigator’s Sigeatu
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